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ABOUT US

TrueERP is a global organisation with more than 6000 customers and partners in over 12 countries around the world.
An organisation that has been delivering Business Software* products and services that help accelerate business
innovation for our customers, since 1994.

The source code for the ERP Suite is a combined effort from a number of ERP companies around the world and all
additions and updates are fed back to a central global point and shared back out to everyone.

In short, worldwide all 6000 copies of the software, as used by our customers, are identical and any update remains
as part of the original source code.

We are now in our second decade of service and are extremely proud of our reputation for bulletproof products and

unrivaled customer service. We value highly the partnerships we have with each and every customer and look
forward to continuing this service and relationship into the future.
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Reseller Reseller

8 Reseller
Reseller Reseller

(*) TrueERP defines Business Software as Enterprise Resource Planning and related applications such as supply chain
management customer relationship management, product life cycle management and supplier relationship
management.
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COST SAVINGS

The TrueERP Software suite is sold complete with every function and module included in every package, so when
you use the TrueERP Software Suite you can simply and quickly turn on any of these modules, at any time, and start
using it immediately. By doing this TrueERP ensures that any data changes and additions to any module will
immediately impact on all modules.

Fully Integrated

Real Time Reporting

TrueERP uses what is called real time transaction reporting, or is otherwise known as a date driven system. This
means that the moment a transaction is entered, it will immediately appear and adjust every other module
associated, including stock and all reports, balance sheet, profit and loss, stock quantities etc. You don't have to wait
for end of month rollovers or batch updating any more, your reports are instant and up to date to the milli-second.

As an added bonus, any piece of data that is displayed in any report, can be simply drilled into. This fantastic feature
will give you extensive detail of what makes up the value displayed, right back to being able to open the original
transactions on the report.

Recovering Costs

Extensive research has been done in and around the return on investment values associated with the cost of
installing and implementing the TrueERP Software suite as a business and management package and while the
initial costs are a factor, the medium to long term returns are fantastic and should not be ignored.

Ease of data entry alone has shown a significant improvement in staff efficiency, time savings measures and a
massive drop in data entry errors. When combined with how your reporting is instant, control of the business can
also be instant. The fact that the TrueERP Software suite is a true all in one package, when data is entered once, it
flows everywhere, the overall savings to a business are enormous not only in money, but time as well.

Costs $

Months

Results are typical and may vary from business to business
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ACCOUNTS

TrueERP business accounting software gives you maximum flexibility from the creation of your Chart of Accounts
and Cost Centres to Real Time Reporting and easy to use Graphical presentation of data. TrueERP is all about your
accounting data and provides drillable access throughout its extensive reports. Drill into your Balance Sheet or Profit
& Loss down to individual transactions in real time. Full Audit Trail is provided to track all transactions ensuring data
integrity which is one of the key functions of accounting software.

Main Menu - (Full Access)
Accounts i
Chart Of Accounts _ _ TrueERP
Complete list of accounts as required for any business. b - Acsounts ™
This list can be added to or deleted from depending on | ——= . N . 7
H i iti Delive Z L] L‘g é %
your particular requirements. In addition you can start v wean | | e | |commnrosn| | sosnatos | | corceon
Employes
from scratch with your own set of accounts or simpl :
youronr. Vil el allel 2| m
merge together a combination of both. = A
oogle Accounts List VAT Return List Journal Entry List Statement Trial Balance
Inventary
Inventory Adjust = LT = w
=i Manufacturing ] “ D 8 \IIIILJ @ D:’]u
Chart of Accounts Tree ‘ Markstmg Summary Sheet Dashboard Transaction Journal Revenue Chart Gross Profit Chart Accounts Reports
‘Search Column [Name ~| searcnText| ¥ Tn| P::;::S : : : @
Name JAccountNo | Type Balance [ Level 1 [Lever2 [Levers [ Ace Balance [ Tot Balance | Tax Code L4 L L L =
‘Accounts Payable R130069 Price Schemes Honihly Gross Proft Quarterly Gross Yearly Gross Proft | | ot type List Commision Report
:;E::‘:;T‘V“SET]ZEWED‘E :s:‘usﬁ 82 uchases Comparison Profit Comparison Comparison
e, e SR N e ) e ) B B I
Credit Card Account R250.00
st S
Income R20 640.83
e Dashboard
Other CurrentAsset R14653.36 . .
i Look at a simple one page snap shot of your business,
including accounts receivable, accounts payable, sales
of different periods, cost of different periods and profit
. ‘ .| and loss over different periods. All figures within this
won | [ ] [em ) [Co report are drill-able to further investigate how these

values are created.

Budget Projections and Actual (i Dashboard - Reports shown From 01-07-2013 to 04-07-2014 - (Read Only) =)
Business Performance T ——— —
Take fu” Control of Budgets by Department or Quete 1 income R20 640,83 ROOD  R20640.63 b Leads [1 HotApproved [ 1

cocs R1026.25 RO00 R 026.25 o OverDue 0 Approved 0

Account with TrueERP. You can create multiple sern momss o s —_—_— e [

budgets or consolidated budgets and view a list e e oo e Leads Approved Ratio [F 00
of budgets created to easily monitor each and Nthcone(ne) RIS RO 350547k Leats Salesalo [10 -00%
eVery budget set. Income Tax(30% } NIL NIL NIL| EreetiabahataljU0 =0.0%
Net Income({Ex) R3 585.42 R0.00 —R3585‘42'_ @4 s o
Foreign Exchange I Top Ten Customers . - Top Ten Products e N Top Ten Salesman o
. . . & Price C Margin H @ Graph™ Value || @ Price " Margin € Quantity ” @ Grapht” Value || & Price  Margin H & Graph( Value

Allows selling and purchasing from Foreign : ¥ i
Countries. Fixed foreign currency values per |
supplier can be set as well as auto loading of a Ry f‘@&i@ ¢ | & \\\a N

. . S E 5© &
currency adjustment values when payment is e — h R ¢

Hide Dashboard [~

made. Products can also be pre-assigned with a
supplier who has a fixed value in the supplier’s
currency, which auto loads and adjusts the current currency amount, by the foreign amount. Assign expenses and
import costs directly to an item so that a full landed cost of the product is known including freight, customs and
import duties

Landed Costs
Costs against the product can be treated as a base cost or landed cost. You have the choice of applying all expenses
associated with the original order, or only applying a small number of them.
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| ACCOUNTS

Allocating Business Cost Centres allows for breaking down of each individual transaction into different cost centres.
Great for doing Profit and Loss reports by departments etc to track individual sections within your company to see
how they are performing.

K&l Report Selector - (Full Access) ===
.
Report Selector | General Ledger Reporting
soaren | | searen [ | Full reporting capabilities on any aspect of the
= Accounts H H H
oot Reports = i Accounts Chars — | accounts. With an almost unlimited range of
5 . | B
 Banking » [Account Type List — »|AR Chart H H H
- Budget - Accounts Payable Report e reports, using different printouts and styles that
~ CRM ! i -] H H
o e _|Accounts Receivable Report _|Balance Sheet _ | will allow a user to create a new report or modify
~ Fix:dﬂ:ssels __|Accounts Running Balance _ |Gross Profit Comparison 3 . . .
~ General _|Approval Reminder List _|Net Income Comparison any eXlStlng report and save as their own.
 Google __|Audit Trail List _ |Revenue comparison
 Inventory _|Balance Sheet _ |Statement |G Transaction Journal - Based on Report Tables Last Updated On " Tuesday, August 5, 2014, at 1207 AM " - (Full Access) S =]
 Jobs Bank Account Report — i T t J I e @ [eustom
; —| o
¢ Manufacturing Cash Flow Forecast —— ransaction Journa [osi082014 Jro[10m082014 -]
¢ Marketi ]
- PS”S Rl _|Cash Flow Statement Search Column [Account Name E “F5,F6F7" (Full) Include data Prior to “Closing Date’ [
Cash Profit and Loss Report
¢ Payments |Combined C. B @ Refresh Custom Filters | ~|
" Price Schemes _|Com !ne ompan!es - Date [Accounthame |Type |account ype | ciient Name |proguct DebitsEx _|CreditsEx _|Debitsine_|creditsine | ~
¢ Purchases | _|Combined Companies Categories i » PETSZREN Accounts Receivable Invoice Accounts Receivanle  Big Burtha RE55.93 RO00  Re55.93 Rro.00
 Sales _|28/05/2014  Accounts Receivable Invoice Accounts Receivable ABC*Test R163.27 R0.00 R163.27 R0.00
o 10/06/2014  Accounts Receivable Invoice Accounts Receivable Voss R30.00 R0.00 R30.00 R0.00
sz [Defauit Range =] From 2014105105 =] To [2014/07/0 715062014 Accounts Receivable Invoice Accounts Receivable | Apple Com R1001624  RO00 Ri0016.24 R0.00
¢ Workshop Note: Week begins on Monday & Date Ranges are inclusive _|18i06/2014  Accounts Receivable Invaice Accounts Receivable Wr Smith R7 125 40 RO00 R7126.40 R0.00
_|18/06/2014  Accounts Receivable Invoice Accounts Receivable Ache Co"80 R5073.98 R0.00 R5073.98 R0.00
08/07/2014  Accounts Receivable Invoice Accounts Receivable | Steel Mate R3240.00 R0.00  R3240.00 R0.00
I o oK l I Update Batch ] I Email ] I sSchedule l I X cancel l "|o9i072014 | Accounts Receivabie invoice Accounts Receivable |Ache Co R812.06 RO00  R81206 RO.00
_|09/07/2014  Accounts Receivable Invoice Accounts Receivable Cooke R7 200.00 R0.00 R7200.00 RO0.00
_|09/07/2014  Accounts Receivable Invoice Accounts Receivable |lan Blakeley R144.00 RO0.00 R144.00 R0.00
_|09/07/2014  Accounts Receivable Invoice Accounts Receivable Van Den Berg R2 376.00 R0.00 R2376.00 R0.00
_|09/07/2014  Accounts Receivable Invoice Accounts Receivable Apple Corp R2280.00 R0.00. R2880.00 R0.00
. . _|09/07/2014  Accounts Receivable Invoice Accounts Receivable Bumns R5 44768 R0.00 RS5447.68 R0.00
09/07/2014  Accounts Receivable Invoice Accounts Receivable | John Henry RE35.04 R0.00 RE35.04 R0.00
Trl a I Ba I a n ce Report I n g : 30072014 Accounts Receivable Invoice Accounts Receivable Smith & Co R1513.62 R000 R151362 R0.00
R . I b I . . d A th _|04/06/2014 Undeposited Funds  Cash Sale Other CurrentAsset | Cash Customer R222 56 R0.00 R22256 R0.00
un a trial balance at any time as required. As the waa7ea 1 0T 1 w7 1 [ A T <
TrueERP Software suite is a true real time system, any | ...

ol 2;;” o [ Customise l Export New Print Close.
transaction created will appear on the report instantly. | st st
|G Profitand Loss - Based on Report Tables Last Updated On " Tuesday, June 3, 2014, at 12:20 AM " - (Full Access) (=)@ ]=]

e [ ] m Profit and L oy o ' i
en e v
oo rofit and Loss wn o wmenig|  Profit and Loss Reporting
Full Customisable Reporting with complete drill
Include data Prior to
Custom Filters || = I - . By Period .
) et o e RS (o) 4o\yn features. Profit and Loss reporting for
Account Type Account Name ‘Aoownlrlo NSW (Ex) Burleigh (Ex) ‘uemn(u) Tommnoum(aq| = N
> each and every cost center, or a consolidated
’ Sales 510591 $105.91
vt mcomo ssst st report for all cost centers. You can also run
Llcostot Goods so multiple companies in the one file, which in turn
’ Cost of Goods Sold 5000 -594.55 -594.55
ffouicocs e | will create either a consolidated report on the
_|Gross Profit $11.36 $11.36 f . s
H group of companies or an individual report per
|Expense
| FixedAsset Expenses 57 569.65 57 560.65 Compa ny,
_|Total Expenses $7560.65 $7560.65
_|Netincome $7558.28 -$7558.28
[ BAS Reports o |[® =]
I LockAccount Name % Show Preview |~ Choose Template ‘
I;‘"“ Records Customise Export New [ Print ] BAS Reports
Current Fiter  {[HideTotal]="T")
Search Column | Bas Number v "F5,F6,F7" (Full)
customfiters| =]~ acive " Inactive = Al
. | Supplies and isiti | PAYG Withheld for the period |  PAYGinstalment for the period |
. .. . e et [Period _ [From [To [Period From [To [Period __ [From [T [Acive o
O 13 Cancelled - BAS Quarterly  2013-07-01 20130930 Quarierly |2013-07-01_2013-09-30 r
BUSIness ACtIVIty Statement Reportlng 0 12 Cancelled - BAS Quarterly  2010-07-01 |2010-09-30 Quarterty |2010-07-01  2010-09-30 r
H H _ 1 Cancelled - BAS Quarterly 2010-07-01 | 2010-09-30 |Quarterly 2010-07-01  2010-09-30 r
Instant BAS I'epOI’t pri ntout. Preloaded with the ’ 10 Quarterly From April 2010 Quarterly | 2010-04-01 |2010-06-30 Quarterly |2010-04-01 2010-06-30 v
. . . 0 9 Cancelled - BAS Quarterly  2010-04-01 |2010-06-30 Quarierly |2010-04-01  2010-06-30 r
Correct Codes, Just requlres date Selectlon to _ 8 Cancelled - BAS Quarterly 2010-04-01 | 2010-06-30 |Quarterly 2010-04-01  2010-06-30 r
. . ’ 7 Summary Quarterly  2010-01-01 [2010-03-31 Quarierly |2010-01-01 2010-03-31 |Quarterly  2010-01-01 20100331 | @
Ioad the numbers_ If runn|ng mu|t|p|e O 6 Jan 2010 Quarterly  2010-01-01 |2010-03-31 Quarterly | 2010-01-01 2010-03-31 |Quarterly  2010-01-01 |2010-03-31 W —
. . 0 500109 Quarterly  2009-10-01 2008-12-31 Quarterly  |2009-01-01 2008-03-31 |Quarterly  2008-01-01 20080331 | W
_ 4 Jan 09 Quarterly 2009-01-01 | 2009-03-31 |Quarterly 2009-01-01 2009-03-31 |Quarterly 2009-01-01 |2009-03-31 v
companiesin the one ﬁle’ you can report on ’ 3 septest Quarterly  2008-07-01 20080930 Quarierly |2008-01-01 2008-03-31 Quarterly  2008-01-01 20080331 | W
H 2 jular Quarterly  2008-01-01 [2008-03-31 Quarierly | 2008-07-01 2008-09-30 |Quarterly  2008-01-01 |2008-03-31 |
th e g ro u p Of Co m pa n IeS or p rOd uce a n : 1 July 08 Quarterly 2008-07-01 |2008-09-30 |Quarterly 2008-07-01 2008-09-30 |Quarterly 2008-07-01 |2008-09-30 I
individual BAS report per company. The reports
are also fully drillable allowing you to see the 1) '
transactions that make up the field. Rt (] [ | [ ] [ s ] [em ] [ o
Current Filter Auto List Updates Disabled




ACCOUNTS

The accounting software is designed to minimize human error by allowing you to assign tax codes to products and
accounts which TrueERP will then auto load into any transaction, the instant the account or product is selected.
The BAS report is also instantly updated with the new transaction that has just been added due to the tax code
already being assigned.

K& BAS Return - (Full Access) [= @] =]
Description : |Quarterly From July 2013 Enable |GST ¥ PAYG Withheld [v PAYG Instalment | Wine And Luxury [ Return no: | 13 |
Supplies and Acquisitions Taxes and Amounts Withheld | Wine And Lusxury | BAS Debits and Credits |
. k- Calculation Sheet - Supplies & Acquisitions
EFT or EIeCtronlc Ban Ing Goods and Services tax for the period e lm = lm ‘
Pay suppliers directly using Electronic Funds | @ Guartrty  Momaly Beginning [Juty =] curront Yeat] 2073 =]  period Enamg 000t <]
. . Supplies you have made i you have made
TranSfer- TranSfer the funds dlreCtIy into the GST Accounting Method Nen-Cash (Accruals) Amounts G1,67,G10,G11,613,G15_G18 are GST inclusive

bank account of any supplier with the click of e e s Joot0 EroEen $ 590

en| § 163356
— s[ e Other acquistions
a button from your PC. - ety scavmons 612§ AGHE
Other GST-Free @ $ IW
S Acquistions for making input taxed sales & income & other supplies $ 0

Input Taxed Sales & $ l—n
income & other suppliers Acquisitions with no GST in the price $ -235
Total of your GST-fi d
o “mﬁmmj ;:s;zs G5 $ -3758 Total of estimated private use of acquisttions + non-deductible $ 0
Total uf}’uurs:a;c;‘t:el: & $ 397052 Total of your non-creditable acquisitions  G16 $ l—-235
Total of creditable acquisitions ~ G17 -164111
67 $ 0 $

[ Audit Trail List E@_ Agjustments $ 0
- - - 'g:‘:f: I~ |custom E) i Total of your creditable acquisitions after adjustments  G19 $ -184111
Audit Trail List trom [10052075 = 14 ]| 30095 e
‘Searcnco'“m",m e — ‘F““)l— EZ:I:':: 4 ..... 7 ;hE amount ﬂt:nz.'ﬂllls your GS C[Ei gﬂ:"::n‘uﬂl \St;iﬂ:::::lﬂ "; —
customfiters| ] ‘ |
Audit Date Changes Details |rrans Type |pata Description Employee Name -
Duuma Click for details Preference Main Admin g
Jososaute 105721 Douse Cixtoraeols st pann Full Audit Trail
05/08/2014 10:50:47 AM Double Click for details BASReturn Main Admin . .
_|oansr2014 014236 P Douvle Ciick or details Preference Main Admin In business accou ntlng software data
_|04/08/2014 01:42:36 PM Double Click for details Preferance Main Admin . . . . . .
_|o4nsi201401:4155 P Double Click for details Preference Main Admin Integrlty IS key The audlt trall WI” tl"aCk any,
04/08/2014 01:41:55 PM Double Click for details Preference Main Admin
:041031201401.2422 PN Double Click for details Preference Main Admin and a”, Changes made tO True ERP, and
30/07/2014 02:27:07 PM Double Click for details RefundSale Main Admin
|zow0712014 0225:01PM  Doube Click for details Preference Main Admin report on (eg) who did them, when they
30/07/2014 02:25:01 PM Double Click for details Preference Main Admin
_|22072014 03:16:50PM  Double Ciick or details Prference Main Admin did them and what they did. This gives you
23/07/2014 12:54:54 PM Double Click for details Preference Main Admin
T|ezn701e 1142484 Double Click for details Preference Main Admin the ab|||ty to go back to any transaction
22/07/2014 11:42:48 AM Double Click for details Preference Main Admin
:22107/201411 42:24 AM Double Click for details Preference Main Admin i and VieW any Changes
Current Filter Auto List Updates Disabled
K&l Chart View - (Full Access) E=]rE=]
. . AR Chart (Accounts Receivable Report)
Extensive Reporting Features on all Aspects | ——— Designer
i isti Print Options 5 ¢ ® SR R — SN
You can customise any one of the existing [Cromomons | | K[ R @O BD il #aDxB] [
. . e u = oune. ||[@[A
standard reports in the TrueERP Software Suite — ‘Wa"' j'_" R P o [[8E]4] ',
in hundreds of different ways. These reports can T L e |
then be saved and viewed at any time. With an o = T |
almost unlimited range of reports, using different o 2l i T
printouts and styles that will allow a user to = S |
create a new report or modify any existing report EEIRRE T (',
. " 5 &
and save as their own. Set your columns of data 8 g
to not only total as a sum, but display an average, =
a maximum or minimum value or any other M I
range of totalling features. These reports can then [V | (G | (B ] E

be used to create any number of charts, with an

almost unlimited range of designs and styles within the charts and graphing areas. As an added bonus any piece of
data that is displayed on any of these reports can be simply drilled into. This fantastic feature will give you extensive
detail of what makes up the value displayed, right back to being able to open the original transaction on the report.
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APPOINTMENTS

Within the Appointments tab you are able to create Appointments, Print Itineraries and log phone calls via a
Support List. You can also view a range of related reports using the report selector and view and enter public
holidays for the year. The drop down menu for appointments has all of the above functions as well as the ability to
load in a new job, see a list of existing jobs, load in a new repair and view the repair list. The drop down menu also
has the ability to load in new sources and view existing sources .

Main Menu - (Full Access)

TrueERP gives you enormous

=

® | o

Inventory Adjust

e

Manufacturing

B || B

Accounts T ERP Flexibility and maximum control in
Appoiniments rue managing all aspects of your
Banking = Appointments = ..
o | [ P R i e workshop, servicing and
i —=aF “’p ) maintenance requirements, from
u || ® | T b ; ) .
Delvery | Costom on trackingwarranty costs, on site calls
Main Calendar Appointment ‘Support List Task Public Holidays Reports: ..
Employee to automatedscheduled servicing,
Fixed Assets - 1 H
‘ = = s = time and labour costs.
General \‘ﬂ lE g) g\‘; .:.m
Google Print Appointments. Appointments List Support Log Ligt Task List Support Pricing Appointment Report
mentony Job Costing from Bookings

You can track and report on costs

e Status CancaHaEFr;Reasun cedback Repor Mew Jab on Lt Pnnn(e;uppur}uug aSSOCiated with Ca”'OUtS,
Marketi 18 st press) . . . .
— appointments etc. This will give you
ayments . . .
F—— P i N a complete job costing analysis.
e S IS
Price Schemes Source Source List Support Type List Support Version List
Purchases E@
Sales l Reports “ Messages ” Customise ” Reminders “ Videos ] §earcl|"F5,F6,Ff"| Exit Appointment Status j Date From (05/08/2014 j
Day Mode Week Mode Month Mode
Reppiomn. <] Al [ |
Calendar Options 4 gt 2074 w
. . . «un Mon Tue ‘wed Thu Fri Sat >>
See multiple Reps and their appointments 7 7 = En = 1 2
within a day, week or month, all on the one
. 3 4 5 6| 7 3 9
screen or customise your screen so that you
only see certain reps. Great for keeping track ¢ = T = . = =
where everyone should be at any time.
17 18 19 EQg| Tom Browm | 1)
Mr William Tell
P2l Apple Corp 0
N
Mr Gal_v Miller | Ms Kerry Knight
Feedback Report o | i 5 g
‘Searcn Column | Company - "F5,F6,F7" (Full)
customFitters| =] | & No Feedback £ With
|company |Date |Feedback Notes |Rep |Hotes [ Source List l [ Refresh l l Holidays ] l Print ] [ Customise l [ Close l
ABC 1110712014 Admin . accdemo
mee\ Mate: 0710712014 Admin DEMO ppoint_ Default T
ABC company 18/06/2014 0 Repair  Default 0|
Bl Avpomtment - (Full Access =
4 oraien s Aonointment = Feedback Reports
: pp Reports on customer responses to any
g = e p—— e meeting or contact they have had with any
Mr John Night - Fax |(011) 255 5555 i i
o o e — T Rep or Employee. Great for gejctlng info on
KRR RSO so0n beparment____| Rep!Last Rep [ B[] how the appointments are being handled
Default - nter: osef Steyn hd H
I Il and what customers think of the Reps that
Er
= Schedule | Service | Equipment | Custom Fields |
start End Total Hrs Date. Reason  Save attended.
Total Records Date 0710712014 = 07/07/2014 Cancellation [~
=i E] =
e ime m lm Reschedule [~ . . oge
i ActualDate [01072014 = [ot072014 ] 0z BatCh Prlntlng and Emalllng
pctual T [i2505m =] [rroorw o] Sns Jatna = omenvan You can print and email one, or all,
Charge Rate Callout Invoice Total Outstanding Hrs  Hrs to Invoice Pay Rate Total | Google ¥ . ..
W mw]  mow|  moo[ wepar | oo R0 | peetea - appointments for a Rep. A full itinerary can

Auto Maintenance Call-Outs

also be printed for each Rep, or for all Reps.

You can memorise repairs to auto prompt you to revisit. Great for regular maintenance work or warranty calls.

- B




APPOINTMENTS

Appointment Tracking

Complete breakdown of all required details for any type of meeting, including income generated and costs involved.

Great for time tracking etc.

[ Appointments List E@
= = ooy Custom -
Appointments List = [T <Jnoffataso ]
From |06/06/2014 +|To|10/08/2014 +
|Search Column | Company - “FS5,F6,F7" (Full)
Custom Fillersl j & Non Converted  Converted ¢ Deleted  AllAppointments |
[— i | Schedule |service | Appoi At ~
pany P [From Date [FromTime [ToDate  [ToTime |Hrs  |Description |Street [suburb [state[Pos| |
M ABC Admin 11/07/2014  01:00 pm 1107/2014 | 01:30 pm 3.00 12 Somewhere Pl Secunda 275
Steel Mate Admin 07/07/2014 12:30 pm 07/07/2014 |01:00 pm 250 57 Willow way AANDRUS BLOE 930
5.50 -
| r
I Invoice Conversion )
MRl EEe: Customise ] l Invoice l [ Export ] [ New ] [ Delete ] [ Print ] l Close
Current Filter  (Converted = 'F' AND Deleted = 'F)) Auto List Updates Disabled

Public Holidays

Appointments List

Within the Appointments_List you
can view all Active, converted, non
converted and deleted
appointments, for specific date
ranges

Repair Maintenance Scheduler
Book in repair work with a client, or
warranty calls etc. Also track repair
work for assets that you own,
giving a complete breakdown of
any and all costs involved with
keeping that asset.

Phone Support

Telephone support tracking and
agreement section. You can even
record the call made, which can be
replayed atany time.

The Public Holiday list is referenced by the Main Calendar so that when entering an appointment you can view
public holidays. Public Holidays are also referenced by the Manufacturing (Capacity Planning) sections of ERP.

»

ﬂ Support Pricing - (Full Access) ’?"E"?ﬂ
. | Public Holidays - (Full Access) (= [= =]
Support Pricil Public Holid
uplic Rolliaays

Company IAEIC j C y
Contact1  [lrJonn Smith o | X|Day Description

1 [01/01/2008 | New Years Day
Address |12 Somewhere P Al -

23/01/2008 |Australia Day
R [secunda B [T 21032008 |Good Friday
Sle | Postcode  [2758  |22/03/2008 | Easter Saturday
24/03/2008 Easter Monda

Period 1 |3ru10nths Period 2 IEMonths Period 3 |1¢ :254'0442008 Anzac Day .
Amount R0 Amount RO Amount R[0| |__|09/0612008 | Queens Birtnday

| |26/0712008 | Boxing Day
Phone Support Notes : 251212008 | Christmas Day
(Enter Text Here)  |01/01/2009 | New Years Day

_28:’01:’2009 Australia Day

1010412009 | Good Friday
[  Save ] [ Hew ] [ Email | |110arz009 | Easter Saturday

m

Support Log, List and Pricing

Create a history of conversations, a record of events, and times they call. Record who you spoke to and the problems
and solutions discussed.Full list of clients using support. This will indicate if they have a support agreement in

place and for the cases that don't, TrueERP will auto generate an invoice for the customer, based on the time

taken on the phone call. With Support pricing you just add the company name, contact and address. Then

select amounts chargable for different periods.

- B




Reports

APPOINTMENTS

Profit and Loss reports on appointments, Feedback Reporting, Employee and Rep Reporting and Job Profitability,
with an almost unlimited range of reports, using different printouts and styles that will allow a user to create a new
report or modify any existing report and save as their own.

i Report Selector - (Full Access) [o = |[==] Fu"y Integrated
Report Selector | The TrueERP Software Suite is sold
searcn | =] ‘ search | ‘ complete with every function and
" Accounts . .
« Appointments Reports | I &AIIAppointmentscnarts | = m0du|e |nC|uded n eVery package,
 Budger *Appotmment Report | zource so when you use the TrueERP
- C;MgEt _|Appointments List . .
R e " |customers on Support List Software Suite, you can simply and
© Fixed Assets _|Feedback Report quickly turn on any of these
" General Global List .
- Google | source List modules, at any time, and start
=" ||SupportLog KP Lis = | using itimmediately. By doing this
£ Manufacturing | {SUPPOREO9E TrueERP ensures that any data
arketing .
~ POS changes and additions to any
" Payments . e . .
- Payroll module will immediately impact on
¢ Price Schemes
© Purchases il - all modules.
" Sales
 Utilities |pefauitRange ~| From [2014/08/06 ~| To [2014108110 ~|
rworkSth Note: Week begins on Monday & Date Ranges are inclusive
[  OK ] [Update Batch ] [ Email ] E & Appointment Status - (Full Access) [ = =]
Appointment Status |
Appointment Status Type [Description [Detaut|Active] -
R P|Approved The appointment has been gualified by the sales rep. Thiswill [~ | ¥
App0|ntment Status typeS are USEd tO help yOU _|Cancelled This should never have become an appointment. This will not| [~ v
track appointment activity in progress. You can || {Changed Customer L
. . Converted Has been converted to a sales order or invoice. This willbe co [~ v
define Appointment Status in any way that TDeteten =L
SUitS your business SUCh as by activity :Follow—up This is an appointment that is un-contactable or has postpone [~ Vo
. . ! _[MNiA Is for when a hotel or car hire appointment is made. le anynor, [~ v
OUtStandlng |Ssuesl ﬁnance etc- o Mot Approved The appointment has been cancelled either bythe salesrep, 2 [ 2
| Rescheduled r ¥
: Sat r |~ ||
[®] Print Preview (o= =] i Appointment Printout - (Full Access) ["22 |} an appointment that has been made, but not qualified. | v
=] = O »% Q0 2 - .
Print Appointments
Tllliﬁ Appointment Itinerary
Rep Hame:  Admin
= | From | 2014108105 =] 7o 20140810 -
e e e Select Rep [Admin . vl [~ All Reps
i— “ | — [ Print ltinerary [ Print Repair Parts B
e e O e . . )
[ [ [ [ [ [ [ ™ Print List ™ Print Followups I Simple Type Actions l [ X cancel l v Show Inactive
Print ] [ Preview | [ E-mail . .
Print Appointments
Close The Print Appointments section in ERP is

Priead nasne CoeR2EE

4

1

Page 1of 1
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used for Employees / Reps to view, print,
or email their Itinerary. Selecting the
Print Itinerary tick box enables the
Employee to view summarised details for
the Appointments. If you select the

Print List tick box this will enable

the user to view all details

entered on the specific

appointments.




BANKING

The Banking tab maintains Savings and Cheque accounts for your Company, once the required data is entered. From
within this tab you can enter and modify Electronics fund transfers (EFT), you can set up Bank accounts and view
monies owed and owing. The user can also write and print cheques and reconcile Bank Accounts.

To Be Deposited
pom— To Be Deposited provides a list of all
Ju—— TrueERP amounts that have been posted to
Banking [ Banking g | the Un-deposited Funds account and
Budet T = — ) are yet to be deposited to the
Dz:”w :ﬂm & @ A B g Company's bank account/s. The user
RecevetieReport | | CSPSLEIY rease P Gneaues eearcle || enkacesunt ez has the ability to select manually, or
auto select payments received to

e DJE record them as deposits. ERP

Main Menu - (Full Access)

Employee

Fixed Assets L] —
WM
General p" W

Accounts Payable

m

Sood Repen sttt CromeLs ||| ToBepested || Feconshatontst | Soninorterrs depositing allows the user to Group
I‘wﬁ“ J— Cash Sale as one cash deposit. The
Manufacturing deposit slip is printable and can be

Markeng - used to submit to your bank as a

Feyments record of all items included in each
e deposit. Once the deposits have been
Puchasas processed, all data flows through to

Sales o [oots ][ esengs [ Golomae ][ Remiters || vson | Search TS5 57" [ e ] | the selected bank account to be

reconciled.

Accounts Receivable

This button allows you to view the Accounts Receivable Report as at the time of your last Update Batch

(see Report Selector). The Accounts Receivable Report displays unpaid Sales Invoices. You have the ability to display
the Accounts Receivable Report by All Departments (Cost Centres), or by one Department at a time. The Report can
also be displayed by Date Range selection if required.

Tl Accouss bl g === Accounts Payable
Ignore
. [ |Custom - . .
‘uepmmem|—_|om 1 m#  Accounts Receivable Report ™= "= - This button allows you to view the Accounts
From [05/06/2014 ~ [To(09/08/2014 |
T —-—————— Payable Report as at the time of your last batch
Custom Filters & ‘ @ Summary " Details ' Exra Details gi:z:yprepaymemsnme update' The Accounts Payable screen OpenS by
Amount [within Days outside Trading Terms | Avg Days Customer « H 1
amout i oy hotes i P e T | default in summary form by supplier.
R163.27 R0.00(012) 555 5555 R0.00 RO0D  RM6327  R00O
RE12.06 R0.00 (012) 555555 RE12.06 R0.00 00O R0.O
RS 073.88 R0.00 (013) 555 555 RO00  R5073.88 RO0O R0
R2157585  R2376.00(755) 555555 RE327.68 RI001624  RE5583  R000
RT 200.00 R0.00/(755) 961 161 RT 200.00 R0.00 R0.00| —=
R144.00 RO0.00|(755) 544 646 R144.00 R0.00 R0.0p)| Kill Accounts Payable Report ElE]E=]
Ignore
R635.04 R0.00 (756) 87 8 965 R635.04 R0.00 R0.00 @ [custom -
R7 12640 RO.00/(755) 987 856 RO00  R712640 R0.00 ‘De‘“"'"e"' pefaut o mw Accounts Payable REPO"t ‘ Dmsr m [050ER01 <] rooeerz0Te -
R1 513.62 R0.00 (011) 555 8888 R1 513.62 R0.00 R0.00 - -
RS 240.00 R0.00 (011) 333 3333 RO.00  R3240.00 R0.00 | Search Column [Name 5 Search Text
R30.00 R0.00(755) 875878 R30.00 R0.00 R0.00 ¥ show
Custom Fitter§ =l | & summay  Details & Extra Details I Age By Transaction Date
|Due Date |Name |PO Humber |within Terms |AmountDue |30 - 60 Overdue |1 - 30 Overdue |50 - 30 Overdue [90 - 120 Overdue|Type | Order Date =
b Coke R0.00 RO.70 R0.00 R0.00 -R0.70 R0.00
129/05/2014 | Coke " R0.00 -RO70 R0O.00 R0.00 -R0.70 R0.00 PO 29/05/2014
- R47 51422 R2376.00 ‘ R18 662 QD‘ R26 456 62 R1019.20 Wisc Supplior R0.00 RE66 R0.00 R0.00 Re.6 R0.00
o Totals are Within Closing Dates. Click To Updat 27/05/2014  Misc Supplier 1 R0.00 -R0O79 R0.00 R0.00 -RO79 R0.00 PO 271052014 _
q Lates. Llick To Cpdate |28/05/2014  Misc Supplier 4 R0.00 -R787 R0O.00 R0.00 -R7.87 R0.00 PO 28i05/2014|
[~ Group Jobs with Customer . _
Total Records [ Customise ] [ Export l [ Hew l [Eu\kRecewed] [ Print ]
Current Filter  {(Details = 0)} i
Once a Purchase Order has been generated, and
the goods or services have been received, the B ) [ e 7 4
. ™| »
Invoice Number and date entered, and the Totals are Within Closing Dates. Click To Update
’ Review Total: R0.00
. ‘Double C any Field For More Approved Total : R0.00
Purchase Order is saved, the account then RS [ | [ rwor | [ e | [ ekrw | [paramens] [ o ] [ gow
Current Filter  ((Details <> 1)) Auto List Updates Disabled

becomes payable as per the terms of the Supplier.
The Accounts Payable Report can also be viewed by 'Age By Transaction Date.

o o




BANKING

Cheque
The Cheque button allows you to design and print your

cheques directly from the system this will allow you to

maintain a better audit trail of the cheque numbers. A cheque does not update quantities of products. Itis a
payment made to a supplier updating a particular account (in Chart of Accounts). You can still manually write out
your cheque and enter the cheque number into the system.

cheques) as well as ensuring that monies recorded in

* Inventory Profit and Loss (By Period) @

[ Cheque - (Full Access) = = =] . . .
m T EE— Cheque Details List & Cheque List
suopiernane B The Cheque Details List allows you to view
. T KewssaTomstain (RN => xaree || cheques prepared by using TrueERP in more detail
grldgeEtune iz Area Number Cheque Total . . Rk
v foanezos <] \ e than in the standard cheque list. You can from this
fereeniana SawEno 21TE platus e Cheue lumber  fefersncelo area print a list of cheques previously issued and
| =] Jadmin. ~| [1za150 | p q p y
$¢account name amount (Ex)[code [Tax (Dbl Click) [Memo |customerwon [pepartments|reiate: + Create a hew Cheque.
MEqu\pmenl and furniture $200.00 CAG $20.00 Default
.| The Cheque List button allows you to view
cheques prepared by using TrueERP and sort these
| cheques by various criteria, you can from this area
L i print a list of cheques previously issued and create
Comments nter Te: lere - ntes B min . . .
7= husen)| oazors- ovsva7 " mereanovme wwmm o | anew cheque. Lists in TrueERP can be Filtered,
Internal  |(Enter Text Here) : 04/08/2014 - 01:40:54 :::‘l::z: Tax fotal $20.00 Searched, Customised, Printed and EXpOFted.
Fi Printed At : Total Amount ’W
[l Report Selector - (Full Access) (===
TP Report Selector
Reconciliation Reports ‘ P = |
e . . Search - Search
The Reconciliation Reports in TrueERP Software are © hocou = X -
designed to allow you to keep track of future £ Banking [Cash Flow Forecast. HAR Char
as ow lement rofi 0SS
cashflow by knowing what amounts are expected to - Enbloyes |cheaue List EBalance Sheet
" Fixed Assets Deposited List Statement S
be deducted from you bank account (represented - Gomerat " [T[General Ledger
" Google |_|Profitand Loss

TrueERP have been deposited in the correct bank
account. The reconciliation report also provides a
balance that should reconcile to the Bank balance on
the Balance Sheet

Reconcile

" Jobs

© Manufacturing
" Marketing

C POS

-

 Payroll

" Price Schemes
" Purchases

" Sales

" Utilities
 Workshop

Profit and Loss Summary
Reconciliation List

Reconciliation List{Details)

| I~]

its
To Be Reconciled
Transaction Journal

Default Range - To [201408111 ~|

Note: Week begins on Monday & Date Ranges are inclusive

From [2014005007 ~|

[ oK ] [umaleaalcn] [ Email l [SEHEEU\E]

[ X cancel l

Reconciling your Bank Accounts regularly is essential

to keeping good financial records. Reconciliation’s ensure the monies processed through your bank account/s,
matches the data entered into your TrueERP database. NB - TrueERP discourages you from reconciling a future dated

transaction as this can put your accounts out of balance.

In the rare circumstance where a future dated transaction

needs to be reconciled untick the Filter On Date box otherwise any transactions dated after the statement date will

not be available to reconcile.

il Bank Reconciliations - (Full Access)

"

v

Reconciliation

Statement #: 241616

Statement Date : [04/08/2014

‘Opening Balance : R0.00
Ending Balance :
seorenamom [ [

[Tota |
DepositEnty | R250.00

Account to Reconcile

Bank [V Filter on Date

Deposits

oK |pate |Reficha |Payee o Save & Close

v 28052014

[notes
Deposit Entry

Notes

X Cancel
By Print

& Print Report

] im J '

3 Mark Al

Withdrawals Search Amount

(=)

[Total |
Supplier Paym R1288.0¢

OK ‘ Date Ref/Chq# HNotes Notes
28/05/2014
16/07/2014
16i07i2014

16i07/2014

Payee
Bridgestone
Frozen Funds Inc
Goke

@) UnMark All

Cheque

Supplier Payment
Supplier Payment
Supplier Payment

1646

I3 Hold

GG

g
E
!
i
3

6451 Misc Supplier

MR

[ i ] b

Items you have marked cleared Notes

1 Deposits and Other Credits
2 Cheques and Payments

Ending Balance
Cleared Balance
Difference

(Enter Notes Here)
R250.00

R1288.05

-R1038.05

The TrueERP reconciliation process has been designed to
ensure efficiency and ease of use. All reconcilable
transactions processed within TrueERP that affect the
Bank Account, i.e. Customer payments (deposits),
Supplier payments and cheques, other deposits,
payments and journal entries, are automatically loaded
into the reconciliation screen upon selection of the
relevant bank account and Statement Date. From here it
is a simple task of clicking to tick off items appearing on
your Bank Statement. Reconciliation’s can be completed
(saved) once the difference between the cleared and
ending balance is $0, or held pending completion,
ensuring correct figures are maintained. TrueERP
produces detailed reports on what has been reconciled

N - B

and what has not been reconciled upon the completion
of any reconciliation.




BANKING

K&l Bank Account Report

Dates

Bank Account Report

lgnore ¥ |Custom

From [06106/2014 +| o [10/08/2014 ~

s @l=]

‘Searcn Column |Account Name - "F5,F6,F7" (Full)

Bank Account Report

The Bank Account Report button
takes you straight into your Bank
Account Report instead of selecting it
via the Report Selector. The Bank
Account Report displays a list of all
transactions relating to all of your
Bank Accounts entered into TrueERP.
Here you can view the total balance of
'All' accounts, or 'Individual’ accounts
simply by utilising the Filter function.
The Report can be viewed by Date
Range or Custom Range, and you can
view the reconciled quantities as a
combined total with the
un-reconciled, or as a stand-alone
figure. To allow more flexibility you can
also Exportthe list to a spreadsheet for
further manipulation if required.

|Dale |Acco||r|| NamelType |Chquef No |Amo||r|l |Reoonc\\ed|Noles Hamel Il
M| 16/07/2014 | Bank Supplier Payment 1646 -R1276.05 r Default
16/07/2014 |Bank Supplier Payment -R12.00 r Default
16/07/12014 |Bank Supplier Payment 6461 -R22.00 - Default
& Make Supplier Payments - (Full Access) = @]=]
R it #
Supplier Payment Date ecelp =
[Frozen Funds inc | 16/07/2014 - B
Foreign Currency Payment Method Opening Balance
ZAR - Cheque - | -R1276.05 [perautt |
Payment Amount Chq/Ref No. Bank Account
R1276.05 1646 Bank -
Trans Payment Qutstanding Foreign Invoice Invoice -
Total Recq T Trans N Ref N Al F
B Date wpe fansHo | Reflo  JApply I umt Foreign |ExchangeRate| Date | Number [ Amoun
P|28/05/2014 Purchase Order 2 I3 R1276.05 R1276.05 R0.00 RO0.00 128/05/2014 1253 R1276
Current Fil ™
<[ »
Hotes
- 16/07/2014 - 04:35:53 PM - -
- 1610712014 - 043656 PI Entered By Josef Steyn Foreign Applied = R1 276.05 Applied R1 276.05
Entered At 16/07/2014 Foreign Unapplied = RO.00 Unapplied = R0.00
AddtoERT. Deleted
[nl [ « Save l [ New l [ Select All l [ Print Cheque l [ Print Receipt ‘ [ Email \ [ X cancel I -

Deposit Entry
The Deposit Entry allows the user to enter

Account

ﬂ Deposit Entry - (Full Access)

Deposit Entry

===

Deposit Total

Bank -

Date Deposit No.
06/08/2014 - 10

R0.00

funds that have been received without

. . " From Account |Amo||||l IPaymenl Method |Relerel|ce Nol Department |Recerved From | =
attrIbUtlng the payment to a CUStomer _MaslerCard R51641.00 Prepayment 1551 Default
account within TrueERP, e.g. Bank Interest s RES 854,00 Money Order 154 Defaut
. . 7Aﬂm|n Fee (Credit Card) R1145.00 Cash 155 Default
rece|ved; OR a miscellaneous Cheque _ |Bank R221 4571.00 Direct Deposit 111 Default
. * ([Open Lisf] j R0.00 Default
payment may be received that you needto | [~
account for within your banking/cashflow 1
records, but it is not for an invoice issued to
a Customer.
Reference No
(Enter Text Here)
DE/08I2014 - 022646 PM Total Deposited = R340 091.00
Bl Fiectronic Funds Transter - (Full Access) ==l ] I Preview l [ Print ] [ X cancel ]

Electronic Funds Transfer \

[

Account Bank Name Processing Date
Bank - [ABSA B >
| | [osrerata <]
Name of User Number of User Transaction Description
Select All
Josef 61 Supplier -~
Apply?lAcconm Name |BSB |Acco|n|l I|o| Code L :Am unt |~

|me BSB|From Account Noj

I~ Default 651116161 Pay R5 464.00
¥ PRCheque 454564646 Pay R88547.00 - -
" Bridgestone 8V 767867864 Credit ltems R44 45200 - - 222222222
|| ¥ CR Savings 456456786 Pension R250336.00 - -
338 883.00

I

N - B

EFT

The EFT function enables your Company
to process funds ready for electronic
transfer. This function will create an ABA
file ready to be processed by your bank.
You must register with your bank which
will issue you with an APCA number to
enable you to access the EFT system. EFT
(Electronic Funds Transfer) is an

efficient means of processing single

or multiple payments via a direct

bank transfer.




BUDGET

Within the Budget of TrueERP you are able to create new budgets for the company or any Department/Cost Centre
therof. You are able to have multiple budgets and “what-if scenarios” for an unlimited number of fiscal periods. You
are able to create budgets for either daily, weekly, monthly, quarterly or yearly.

Main Menu - (Full Access)

»

Accounts I

Appointments

Banking

TrueERP

Budget

Budget

CRM

Delivery

Employee

&

Budget Definition

@

Budget

Budget Profit and
Loss Report

Account List for
Budget

Budget Variation

Pl

ll
Budget Reports

Fixed Assets

m

General

Google

Budget Definition List

@

=
=0

Budget List

L

Budget vs Actual

I

.

Job Report (Budget
s Actual)

T

Inventary

Inventory Adjust

Manufacturing

Marketing

Payments

Payrall

Price Schemes

Purchases

Sales

o

[Reminders " Videos l

B I

Budgets

Prior to creating a new budget you will need to create a new Budget Definition. A budget is a tool for creating a
forecast for a business. Within a budget you can predict the outcome for specific areas of the company and track
those predictions against actuals for any time period you choose. For more about time periods within budget refer
to the new budget definitions. Budgets can be created on an account by account basis.

[ Budget Definition List

Search Column lh‘
¢ Refresh Custom Filters

Name | pescription
4 Sales Budget

Budget Definition List

[=E]=]

ﬁ Budget Definition - (Full Access)

[==E=]

Budget Definition |

Name |sales

[sales Buaget

Description
Start Date

Periods Visible

Interval Amount 1 ¥

End Date Amount 2 v

Customisable Amount Fields

Description

Aggressive

Consenvative

Departments |Depa rtment

|Active|

| Defautt

I o save I

(o]

(X

W Active

Total Records B
Customise

Current Filker

Close

Auto List Updates Disabled

»

T

—

- A

Budget Definition

Budget Definition

Budget Definition allows the
user to create multiple
budgets. Each can be for
different financial reporting
periods. These include Daily,
Weekly, Fortnightly, Monthly,
Quarterly, Half - Yearly and
Yearly. Each budget can be
relevant to just one
department (cost centre) or
can apply to all departments,
or a combination of
departments.




BUDGET

Budget Profit and Loss Report

It is important to note that this report
will be visible only if a budget has
been set up and if transactions have

taken place.

In business, budgets are created to
act as a forecast or prediction for the
future based on the skill and
knowledge of the people that create
them. To be of benefit, the budgets
must then be accurately tracked

-| against actual figures to ensure that
the company is on track. If for
example, the expenses blow out -

then the management of the
company will need to see that and
act on it quickly. The budget profit

Job Budgeting
Create budget for jobs, with all the features and functions available as though running the budget on the entire
company.
i Budget - (Full Access) ===
Budget ‘
Start Date End Date Interval
BudgetName [Sales [+ [o3n022014 -] 02072014 -] [Wonthly |
Period No | 3 [osi0512014 -] [o2r08r2014 -]
Default Default All class All Class -
x Account Name | +Job Name Budget Date| For Date Aggressive |Conservative| Aggressive | Conservative| F
1 |Advertsd OoaTact nanemna = 4
— i Budget for Advertising - (Full Access) (=3 EoR =)
Budget for Advertising |
Start Date End Date. Interval
Budget Name  [Sales B 03/03/2014 | 02/07/2014 ~ [Monthly - A
ﬂ Budget Period cor Date) pate ‘ Default ‘ Default ‘A\\c\assl Aciass | 3
1 03-03-2014 TO 02-04-2014 r
[A2 0304201470 02-05-20-Rd [ R K0T 72 gV S R3000000 R12000.00
3 03-05-2014 TO 02-06-2014 ~ 03/0512014 [
Notes. ’7
™ Freeze i
¥ showJ ¥ ctive
[ Total |30 000.00 | R12000.00 330 000.00 | R12000.00 -
I™ Freeze Budget Period Column

Job Report

and loss report allows for exactly that.

The Job Reports screen shows you a comparison of your actual figure to your budgeted figures for a specified Job

and shows the variance for each account.

Budget v Actual

R t . h t h [id Budget Vs Actual - Based on Report Tables Last Updated On " Monday, July 7, 2014, at 12:06 AM " - (Full Access) E@
un reports comparing what has Budget i Budget Vs Actual ng: ——

Al e e —aF

variation amount with percentages “ll“:“mL lmmﬂ | | ‘\

based on the variation. In business,  He=steat (=it oo

budgets are created to act as a :32:32322323 - a0n

forecast or prediction for the future ST o rasooo

based on the skill and knowledge of emense FuadsotEparaes raszo :

the people that create them.Tobe of | e s eh

benefit, the budgets must then be B T — sz

accurately tracked against actual TJoner curentasset | mentoryAsset Res122

figures to ensure that the company is | orercumrtimin  Tcates T

on track. If for example, the expenses ;Et:::i:ﬁ::tti:illiz Orirmesi?0 risirst |

blow out - then the management of i

the company will need to see that " Eapor tlow prng oo |

CLreabaieg Auto List Updates Disabled

and act on it quickly. The budget
profit and loss report allows for
exactly that.

Charts

Create any form of chart you desire for your budget and general reports. Design everything from pie charts to bar
graphs, financial pyramids to line charts. Switch between these charts at any time and save your designs so you

can simply open them whenever you need them.

- A




Account List For Budget

This button will display a Chart of Accounts list with the display default set to show only accounts that have a
Budget set against them.

Ways that lists in TrueERP can be Manipulated:
Filtering Lists.

Searching with f5 f6 f7.

Customising Lists.

Report Printing Options.

Export Data.

Variations

Adjust pre-defined budgets as required. Increase or decrease by values or a percentage. The Budget Variation allows
you to select an entire budget or a specific period within that budget and either change or copy the selection you
make. You can select to either choose specific accounts for the budget or period or alternatively choose to alter all
account entrie's for that budget. This feature within the program allows you to keep up to date with all of the
budgets and entries within those budgets. If something changes within the company - those changes will need to
be reflected in the budget. If we won the big account - we may need to increase anticipated sales, if we sold the
warehouse (examples only) we may need to decrease outgoings and expenses. A budget variation allows those
changes to be entered and update future forecasts and predictions.

Dashboard
From within your dashboard you can create simplified budgets for a quick summary view of all your numbers.
Fantastic way of at a glance, seeing where you stand at any point in time.

Reports
Budgets can be overlaid into a number of reports or simply exported to a spreadsheet for further analysis.

ﬁ Report Selector - (Full Access) E\@
Report Selector |

§ear{:||| j ‘ Search I

" Accounts
" Appointments Reports | '+ 3AuBudget Charts |

" Banking Account List For Budget 'y |Balance Sheet

+ Budget " |Balance Sheet B
" CRM T

¢ Employee __|Budget Definition List

¢ Fixed Assets _ |Budget List
" General Budget Profit and Loss Report

" Google Budget Vs Actual

" Inventory
r Jobs | |Budget Vs Actual(Job)

" Manufacturing
" Marketing

" POS

" Payments

" Payroll

" Price Schemes
" Purchases i o
" Sales

»

-
-

m

1

~ Utilities |Defau|t Range j From |2uwuam? vl To |2uwusx11 v[

" Workshop

Note: Week begins on Monday & Date Ranges are inclusive

[ v OK ] [umateaatcn] l Email ] [s::nedme] [xgancell

@ e




CRM

CRM is a term used to describe a wide range of software applications. Within ERP, CRM stands for Customer
Relationship Management. By definition the CRM module is for managing the relationship with customers as
opposed to the Marketing module which is for working with new contacts.

Main Menu - (Full Access)
Accounts e
Appointments I rueE RP
Banking h CRM
Budget
) P
T o
CRM iil' “f‘ﬂ' éf) "a L F 52 s +
i £ = J_,>
Delivery Corrective Action
Prospect Canvasser Source Wail Merge Loyalty Program Reporting
Employee
Fixed Assets —
— —
| Elg R : .
Google Prospect List Canvasser List Source List Mail Merge History Loyalty Program List CDFFEdL'L?Ad'D"
Inventory
Inventory Adjust y o
& i~ da
Manufacturing — a4 — C
- Marketing Ratios Sales Ratios Report Sales Pipeline Reward Points Reward P"'!“s Due CRM Reporis
Marketing Report o Expire
Payments R
' - E 3
Payroll | “ ¢ —Fold
: | & e @ = ‘
Price Schemes Sales Dashboard Feedback Report Sales Analysis Chart | | [ead/Quete Status Marketing Contact Phone Contact
Type Contact List
Purchases
Sales o [[repens Jw R [ viseos ] Search "F5,F6,F7" Exit

Seamless Office Links
One click on a button to automatically create Spreadsheets, Letters or Emails in Microsoft Office, including Word,
Excel, Publisher and Outlook etc using any data from within the TrueERP Software suite.

Telemarketing Database
The TrueERP Software suite will track phone contacts made and also prompt follow up calls. Give reports on any
individual telemarketer, right down to the number of calls made, how many of those calls become appointments
and which of those then become sales. Conversion ratios can be viewed, not only from a telemarketer viewpoint but
also from the sales team. Great for getting an exact count of how many calls need to be made, to produce a sale.

Mail Merge
TrueERP has a powerful mail merge capability allowing you to personalise bulk mail-outs to leads and customer
contacts.With our integrated email and fax capability, the sending of documents takes seconds, not hours. An

extremely powerful communication tool giving you greater control of your marketing.

i Mail Merge - (Full Access) (=N e =]
[ sales Analysis chart - (Full Access) l Mail Merge
Sales AnaIySIS Group Send Filter List Template
—_— z? Refresh —— — Customers 1= |Cusmmer Details List j |Cusmmar Wail Merge j
[ AllEmployees rom [T ] go e ] Suppliers ~ |Suppl|ers List ~| |Suppl\ers Mail Merge ~|
|
Employee: r Rep List - Empl ail M -
T mr— mpl s | ep Lis J | mployees Mail Merge J
NO D Prospects ~ |0mer Contacts List j IDIner Cantacls Mail Merge j
Found Loyalty I [sales Order List ~| | ~|
the Sele Marketing r | | | -l
Shipping Container I j I j
Rang
& Email  Print © File Email subject: [Weekly Wil
Sales Orde
0
Send Clo:
Sales > l l X Close l
0

" Hide Filter Options (" Hide Graph on Calculated

1 Hide Graph on User Entry




CRM

Customer Contact List

Keeps a list of all contacts associated with the customer, which can be added to, or deleted from, depending on your

requirements.

&l Reminders List

Sales Lead Tracking
Full follow-up prompting, which will
automatically load for each individual

Search Column |Client -

Client | pescription

Custom Filters ’ﬁ " Normal

EIEI=]
I History

Reminders List

Search Text [~ AllEmployees |Josef3teyn -

+ Future

‘In Days |Type & ‘ =

Follow-up
Follow-up
Follow-up
Follow-up
Follow-up
Follow-up

representative when they log onto
any computer on the network.

Emulator 8A
Pick n Pay
lan Blakeley
GlJane

¥|Steel Wate
:Tne Glasses Company

Auto Loading Reminders

As with the ‘To Do List, when the
staff are logging on to their system, a
screen will pop up to remind them to
complete these tasks, or prompt
them that they have appointments,

7
+8
+8
+8
17
+191

Lead FollowUp
Lead Followlp
Lead FollowUp
Lead FollowUp
Lead FollowUp
Lead FollowUp

i

quotes to finish, or follow-up calls to

Total Records
[3

[ Export

| (e ] [m ] [om]

Current Filter

make etc. A great tool for ensuring

Auto List Updates Disabled

that even the simplest thing that

keeps getting overlooked is completed, efficiently, and on time. There is a huge range of reminders and prompts
that can be turned on or off as each staff member see fit, enabling them to customise the TrueERP Software suite to

suit their personal requirements.

Quote Status

Estimate sales by using the status options to reflect the likelihood
of making the sale. Turn this into a percentage and a value to help
predict cash flows and product workloads.

i To Do List

f=a]=
lgnore - [coGe 1]
Dates I Custom

Created By

I~ Al Employees =
Employee
Hosef steyn =l O TO Do LISt From [0910512014 +]|To[13/07/2014 .
Search Column [Result | “FSFBFT" (Full)
G Retresh Custom Fitters [ =l | £ 700 € Done © Delsted @ Alltems

Priority g |To Do By Date
1]09/07/2014 03:10:34 PM
2/09/07/2014 03:11:12 PM
3 09/07/2014 03:14:35 PM
4/09/07/2014 03:15:35 PM
5 09/07/2014 03:15:02 PM
6 09/07/2014 03-16:06 PI
7/0910712014 03:16:33 PM

|Resutt| Done| Description

Email 0U1ABC's Quate

Start Prospeciing

Finish Budget

Start with proguct recall

Hire newtemps

Get John to finalise with vehicle fixed assets

|created Date.

08/07/2014 03:10:34 PI
08/07/2014 03:11:12 PNy
08/07/2014 03:14:35 PI
08/07/2014 03:15:35 PI
08/07/2014 03:15:02 PI
08/07/2014 03:16:06 PI
08/07/2014 03:16:33 PI

|Completed|created By
JoserSten
JosefSteyn
JosefSteyn
Josetsten
Josetsten
JosetSteyn
JosetSteyn

il

EEEEEEE
[ 1 i i
(i i i

Prepare email list

| G

Cosomze | |

i o | [ | [(oewe | [ em | [ Emai ]

(oo

Current Fiter Auto List Updates Disabled

Complete Customer Document Tracking

Keeps a record from within the TrueERP Software suite of the
exact location of every letter, fax or email sent to each and
every individual customer.

To Do List

Tasks can be assigned to different employee’s
who, when logging on to their system, a screen
will pop up to remind them to complete these
tasks. These can be viewed and altered at any
time and also reported on.

Customers

Complete details as required to keep an
accurate customer database, which can be
added to, or deleted from, depending on your
requirements. The customer database is live to
all areas of the TrueERP Software suite which
ensures that if any transactions involving a
client are processed, the correct details
including credit limits, pricing levels, past
history, contact and shipping details are
automatically loaded and updated. No longer
do you have to have multiple software
packages to run your business.

' Marketing Rati Report

[elf@=s)
lgnore
s T [custom

From [09/0512014 +|7o[12/0772014 |

Marketing Ratio Report
Customer History P B —
q Retresn Custom Fiters | |

An extensive and complete history of every quote, sales order,

[cas_[omContacted]eads

[Bvproved | | | |

MRado
ul

invoice, cash sale, statement appointment etc that you have
made with this customer. These transactions can be simply
drilled into at any time, to open the original transaction that
makes up the report.

Unknown 0 3 0

Total Recor
3

Current Fiter

100 =00% 000 =00%
000 =00% 000 =00%
000 =00% 000 =00%

o [ Casiomse o o)

- A

—




Canvasser

A canvasser is an employee who is employed to go out and canvass on the business's behalf - someone who is a
telemarketer, door to door canvaser etc. From a system point of view a canvasser is a category of employee and the
canvassers information is maintained mainly from the Employee List.

Canvasser List
The Canvasser List displays the list of all employees that have been allocated as a Canvasser for Marketing purposes.
The Canvasser List allows you to enquire on and list employees who have been added to the Canvasser file.

Ll single Product Rewards - (Full Access) E=]=] [l Canvasser - (Full Access) (== =]
Single Product Loyalty Rewards\ Canvasser ‘
IAdmm - j “Edit Canvasser from the Employee Screen”
Rep Info | Address Info History
Product Points Value [ “ P ]
|%Discnum - | 1 R500 | Product List | " Appointments Source | =ave
Customer Type search Column [ ] “F5,F6£7 (Full) [08108:2012 ~] 70 [1210812014 ] % Cancel
Default - ISollroe Name |S||coess Rate |Enquiries |A|:poil|lmel|l Collmlm:ooum Name IEslimaI- -
Unknown 0.0% 0 0 New
¥ Use Unit of Measure ¥ UseDate Range Web 0.0% 10 0
™ 0.0% 0 0 Advertising {0
nits | Fom 19002014 <] T [ooaaots <] ¥|Radio 0.0% =10 0| Advertising
iries| 5 = Canvasser
I Enqu|r|e5| j | anasse
¥ Use Expiry Date Referral 0.0% 0 0 = =
Points Expires on Expires no of months from Date of Purchase 0.0% +0 1
011082015 = or 12
l o Save l l =1 Mail... ] l Hew l l X cancel l Acléwe | D -
Loyalty Program

Setting Reward Points for a Single Product with ease. Once you have assigned the reward points the next time you
go into do an invoice for any Customer of the selected type you will notice the Reward Points will show in the
invoice.

Customisable Fields

Add your own specific fields to categorise your customers. These fields can be text fields as well as ‘Drop Down’
boxes. By making them drop downs you force a certain value to be selected, thus making your database consistent
with what is displayed. There is even an option that you can turn on or off, with these fields, that prevents the form
from being closed if one of the values has not been entered.

Loyalty Programs
TrueERP has built in Loyalty Program software that gives you unprecedented flexibility and control over how and
when loyalty points are earned and redeemed. The Loyalty Program software is integrated with both invoice sale
and Point of Sale modules.

[l Report Selector - (Full Access) EI=E=E]
Report Selector |
Extensive Integrated
. Search I j Search I
Report'ng " Accounts
Y, . f , ¢ Appointments Reports | ‘ilgmwcm Charts =
ou can customise any one of TrueERP'S || ~Banking ¥|Canvasser List )y [source
e 4. . " Budget ]
existing standard CRM reports in “CRM | e Repert
hundreds of ways. These reports canbe || ~Fmei¥=® _ |"|Marketing Ratio Report
saved and viewed with real time dataat || _Ssrer {mnone Tontact | FoLow UP LISt
any time. With an almost unlimited ¢ Inventory " |Prospect List 3
range of reports customisations, using =T . | B Saies Rafios Report
. . arketing L
different printouts and styles, a user can || ~ros
. P t

create a new report or modify any rp:ﬂ?u" :
excising report and save as their own. *price Schemes i L

" Sales

© Utilities |Default Range -] from [2014106/08 | To [2014/08112 ~|

L fioxt=n Op Note: Week begins on Monday & Date Ranges are inclusive

[ \/ OK ] lUpdate Batcll] l Email ] l Schedule ] l x Cancel ]

o -




DELIVERY

The purpose of the delivery module is to enable the transfer of data from an invoice to a manifest which can then be
assigned to a route and a vehicle for delivery.

Main Menu - (Full Access)
Accounts b=
pr— TrueERP Despatch and Delivery Reports
Banking = Delivery B | All the relevant and required despatch
Budget - . . .
— = @ % E; dockets, run allocation sheets, tax invoices,
Delvery - l.\am'emc\e Mamfe\strﬂuule ""”"“t::‘”‘:“'”” V.|am!e:|Lsst De\rveryl‘.:l;ckelAudn Barcuus.:mmn Ioadlng Summaryl and detall Sheets are
e automatically, generated, at a time and
—— E;, @ sequence of your choosing.
Google Manifest Vehicle List Manifest Route List
Inventor . . .
— Manifest Vehicle List
Manufacturng The Manifest Vehicle List is a list of vehicles
- that have been created for the purpose of
Pamal allocating manifests and routes.
Price Schemes |
Purchases
Sales . [ Repots ][ messages ][ customse |[ Remingers [ viseos | Search“FsF6F7"[ E
&l Manifest Vehicles List [= =@ ][=]
. . . Manifest Vehicles List o A = =
Trucking and Delivery Manifest — st [0 Jefoovaons
The TrueERP SOftware SUIte has a fu”y Integrated Custom Filters ~| | & Active Vehicles  Inadiive Vehicles ~ All Vehicles
trucking and delivery manifest module, T T T |
generated directly from invoicing. These oosmne T T —r ot ot et O
. . _Enks Hemi FGT585FS Single JOE (021) 564 9646 1% W
man|fests are user custom|sab|e and can be _|worksnop MacBigBoy  DSWI41EG B Double MARCELE (031)344 6498 1% @
. |_[TestCo Freightliner SWEB62GP Single Jo (011)3131313 1% W
arranged by truck, location and/or route.
Multi-Site Enabled
Supports unlimited different store and warehouse
locations all feeding from and back to one head =
office. Each site can make alterations or additions, [wmes i o o
which in turn update to every other site, instantly. == #=== ettt pratied
& Manifest Allocation List EElE=]
. . . o o Ceom <] ntr r
Manifest Allocation List = T Subcontractors . . .
p——— e T e The TrueERP Software suite will even automatically
i generate the purchase orders required to hire
,a— e — — e — " subcontractors and their vehicles. These can be
= Pimuee S pem e 200 T calculated on a formula of your choosing, based on
B T w— O distance, pallets, weight etc.

Freight and Forwarding

Freight and forwarding charges can be automatically

applied to sales and complex calculation tables from
your preferred courier or forwarding company can

i = Lo | o] e | em el be loaded into the TrueERP Software suite which will

then produce their own unique bar-coded labels.

Total Records
6

Vehicle Tracking
When interfacing with the fixed assets and workshop module a complete breakdown of the truck’s history can be
maintained, including profitability and service history.

o g



DELIVERY

This is done quickly and easily using simple single mouse click or group selection options. Assign Invoices to the
Manifest Allocation List to enable that your goods get delivered correctly and on time.

Manifest Assignment

Delivery Templates

Set routes for repeated runs that will deliver to a customer in whichever order you choose. Even to the point of
setting a run to do one side of the street and then the other.

Kl Delivery Docket Audit =N R |
= = oI12 Custom -
Delivery Docket Audit ™ == =
Erom |10/05/2014 «|To|14/07/2014 +
‘Searcll Column | Type - "FS,F6.FT" (Full)
Custom Fillersl j ‘ " Printed ¢ Not Printed  Emailed " NotEmailed & Wk ‘
Sale Date | Type Trans No# |Customer Oon From Printed Eml ﬂ Manifest Vehicle - (Full Access) : --IEI :
lESiﬂEQD‘M Sales Order |1 ABC 0.0 -
_|28/05/2014  Invaice 3 Big Burtha 0.0 V h I
_|28i05/2014  Sales Order |5 Voss 00 e I c e
_|28/05/2014  Sales Order |6 Cooke 0.0
_|28i05/2014 Invoice 7 ABC*Test 0.0 N N R
" |esiosiz014  sates order |8 Cooke 0.0 Supplier Name Registration No
_|e8iws2014 | Sales order |9 Cooke 00 |Elridgest0ne vI IYTRBQBGF'
_|29/05/2014 | Sales Order |11 ‘Workshop 0.0 N
" |20i0512014  Sales Order |12 Workshop 00 Vehicle Name Trailer
_|0ainer2014  Pos 12 Cash Customer 0.0 IMaC  single
_|10/06/2014  Invoice 18 Voss 00
_|1si08r2014  Pos 20 Cash Customer 0.0 = B Double
_|18/06/2014 | Sales Order |21 Apple Corp 0.0
_|18i06/2014 | Invoice 22 Apple Corp 0.0
_|18/06/2014  Invoice 23 Wr Smith 00
_[181062014  Invoice 25 Ache C0"80 0.0 Driver Phone Number
IJOSh (082) 222 2222
|Fokal Records Customise ] l Print Del Docket l l Export l l Hew l [ Print l Notes
L= AT (Enter Text Here)
H H Active

Manifest Vehicle and Routes X cancer | A5

Create a vehicle with ease. Choose your supplier and your

vehicle. This will need key information such as the driver, phone number, registration number and name of the

vehicle. You will then need to create a route for your vehicle. Set long range routes, for distances and return loads.
Great when used with the multi-site functionality. Also add descriptions as well as distance and pallet rate for billing

purposes.

ﬂ Manifest Route - (Full Access)

Manifest Route

= =]

@ ‘

mal3456

Current Filter

Auto List Updates Disabled

[l Manifest Route List [E=E]=]
S To Manifest Route List
I!’xCTD MWVILLE - | IAEI BOTSFORD ‘Searcll Column [From - "F5F6,7" (Full
Route Description To |Route Desc Distance | Palette Rate B
IACTONWLLE to ABBOTSFORD WITPOORTJIE EXT 13 WITPOORTJIE EXT 12 fo WITPOORTJIE EXT 13 20 1100
ALBERTON UIT 28 AANDRUS ALBERTON UIT 28 fo AANDRUS 585 00
AANDRUS ABBOTSFORD AANDRUS o ABBOTSFORD 850 3260
- HORISONPARK AANDRUS HORISONPARK to AANDRUS 435 678.0
Distance Pallet Rate (Inc) TSHEPO EXT ABBOTSFORD TSHEPO EXT to ABBOTSFORD 40 78.0 s
0s3 R2 215.00 ACKERVILLE ACTIVIAPARK ACKERVILLE 10 ACTIVIAPARK 49 7.0
KILNER PARK ADCOCK VALE KILNER PARK to ADCOCK VALE 1156 1213.0
ADCOCK VALE EXT AANDRUS ADCOCK VALE EXT to AANDRUS 789 00
LENGAU ACTONVILLE UIT 4 LENGAU to ACTONVILLE UIT 4 4320 -
¢ Save [
ﬁ Barcode Action - (Full Access) [
= Rgecurds Customise Export New Print Close

Status:
Action: Scan Barcode

=

- A




EMPLOYEE

Complete details as required to keep an accurate and extensive employee database or collection of information that
is fully integrated with a complete business management and accounting system. This collection of information can
be added to or deleted from depending on your requirements, even down to creating your own customisable fields
and drop downs. True ERP also provides the software tools to manage measure and increase employee productivity.
Integration of jobs, Sales, Timesheets and Rosters within True ERP means you can track in real time, measure and

respond immediately to fine tune employee activities.

i i Representative - Trainer List
pecoums | Complete details as required to
Appointments TrueERp .
keep an accurate and extensive
Banking = Employee = .
P Rep - Trainer database or
CRM E} \/9 mﬁ% \_;ﬁ N e collection of information that is
Deliery fanc S Sees Anahyss fully integrated with a complete
Rep To Do Employee Timesheet Roster (Manusl) .
Employe business management and
Fixed Aseets f\@ @ F ?] D @ accounting system. This
£ r 1 | 1 e . R .
—— i ! i s collection of information can be
oogle Rep List To Do List Employee List Timesheet List Roster List .
— i ~ Wanah Lt added to or deleted from
Inventory Adjust L @9 @ @ depgndmg onyour
Wanufacturing . = : : requirements, even down to
Expense Claim Transfer Employee Services - Rep Personal Roster Report Custom Reparts . .
Marketing Reque Dsla Prefrences (Summary) creating your own customisable
Payments N fields and drop downs.
Payroll 3&9 nﬂij
J 9 o #
Price Schemes Expense Claim List Access Levels Employee Summary | | Colour Preferene: Cinck On Emninvee Renort:
Purchases Roster Calendar - (Full Access) EE=]
S : . o 2015 =#) Roster
ales i [ Reports ” Messages ” Customise H Reminders ” Videos I Seal
Weekly | Daily [ All Departments|
Roster By Week ,ﬁ
Roster
TrueERP's fully integrated roster software can be B +64 T
linked to all or selected employees. Assign all forms of | s +¢ 46444 :
leave on the roster, such as sick and annual leave, for o o
each employee and track at which location and what
times staff need to be at work.
& Clock On - (Full Access) [= @ =] = -
Clock On
Clock On/Off
optens The Clock On, Clock off feature allows Employers to track the
& Auto Detect Employee ' ' . . .
- actual' attendance times of each employee. Full reporting is
@ EET ]Admln available on who has turned up late or finished early. Combine
© Clockoft this with the counter tracking systems and you get an accurate
) _ picture of conversion ratios per staff member and what your
8 will load screen from Main Menu . . .
staffing levels need to be at certain times of the day on certain
days.

Job Profitability Reports

Jobs can be fully reported on, at any time, right back to and including time sheet entry work for each staff member.
This will give you all the costs associated with any job, from repairs to service work, products and services used,
even labour costs from staff members.

-



To Do List

EMPLOYEE

Tasks can be assigned to different employees, who when logging onto the TrueERP Software suite, a screen will
pop up to remind them to complete these tasks. Everything from sales follow-up calls and simple prompts to
account reminders. Great for ensuring that even the simplest thing that keeps getting overlooked, is completed,
efficiently and on time.

Personal Preferences

Allows each employee to set their own

personal preferences without accessing vital

| data orareas of no access. They can be

K To Do List [E==]
lgnore
[~ ANlEmployees Created By - = [custom ~
framen Cl To Do List pews
[Josersteyn i Erom [10/0512014 +|To[14/07/2014 ~
‘sea[cn Column [Result - “F5.F6.F7" (Full
Custom Fiters | | ‘ £ ToDo £ Done £ Deleted & Allftems
|priority g |0 Do By Date |Resuit| Done|pescription Created Date |compieted|createary -
1/09/07/2014 03:10:34 PM & ™ |Email outABC's Quote 08/07/2014 03:10:34 P r Josef Steyn
2 09/07/2014 03:11:12 PH I |startProspecting 080772014 0311:12PL [ Josef Steyn
3 00/07/2014 03:14:35 PM I~ |Finish Budget 08/07/2014 03:14:35 P r Josef Steyn
409/07/2014 03:15:35 P I |Startwith product recal 0807/2014 0315351 | JosefSteyn |
5 00/07/2014 03:15:02 P I |Hire new temps 080772014 03:15:02P1 | JosefStemn |
5 00/07/2014 03:16:06 P I~ |GetJonn to finaliss with vehicle fixed assets 080712014 03-16:06P1 [ Josel Steyn
7 09/07/2014 03:16:33 P I |Prepare email list 080772014 03:16:33P [ Josef Steyn
™| v
ToaReeorss  [Ccustomise | [ Ewot | [ mew | [ oetete | [ pam | [ Emal | [ close

Current Filter

Auto List Updates Disabled

completely customised to suit, even down to
the fields that the cursor tabs and stops on,
including colours displayed and columns or
reports that are seen

Employee Barcodes

Employee Barcodes are created automatically
| and can be printed with or wthout a photo
from within the employee file Employee
Barcodes are used in processes including:

Five Level Security

Employees can be assigned up to five different levels of security into each individual window, form or report,
ranging from being able to delete a transaction, view only, through to no access at all. In addition you can create

access level groups, where staff can be assigned to a  @r=mmms i
pre-defined group. 3 Access Levels |
Banking ||Adm|rv ﬂ feam SRR ‘ L j | j ™ an
cUstom Re orts __CRMDH:VarKehﬂg Sales
p No Access ‘ Read Only ‘ Create & Read ‘FnHw\monlDe\elel Full with Delete \:I
The Employee Custom Reports enables the User to I - - - i
create new Template Reports with the use of SQL I || T - %
strings. These Reports should only be created by %_ - A
someone with a very good understanding of the ﬁ Tt @ e @ e
SQL |ay0ut :] Allowto change the Customers Terms %2 @ @ @
. Allowto choose template in Invoice 4
Payments Allowto choose template in Quote « @ @
[ Time Sheet Entry - (Full Access) [E@]=] J :::::Z ;":ﬁi::i’:::m 11 Saloe Oreer :Z
- j || Allow to Deliver SalesOrder 4
Time Sheet Entry ‘ ™ Don't Show Date Messages % Aor Price n Saes & 7] ) & &
Cash Sale 4 -
Entry No: 4
Employee Service Details = a j d
X Na'::y CustomeriJob |Equipment  |Date ||me ) ot rm—— oy PPt
o b s Bs] Fommo0] roworsipemn Time Sheet
| |JosefSteyn 030712014 03/07/2014 85 R285.00 R2422.50 Default . . .
| Juosersteym 0200712014 021072014 85 R28500  R242250 Defautt Set your times by Shlft or hOUrS, perIOdS or rates.
7Jusef8teyn 0110712014 01/07/2014 85 R28500 R2422 50 Default m . .
(¥ Juossroiam Juac 09n72a14 Time &4 oMEEEE  Rooo ot Allocate accurate labour times to jobs and areas.
. Great for job profitability etc.
. . s - Time Sheet List
= ’ The list allows you to view all time sheet entries for
[ ] [rousmotr | [Gsares] [ SHaceoe | [aecuterorepar] [ X coce | a selected date range. Standard radio button filters

EFT or Electronic Banking
Transfer payroll directly from your bank account into the employees bank account with a simple click of a button.

Appointment Interfacing
When using the roster software with your reps, TrueERP will indicate on the appointment calendar when, by
the roster entry, the rep is available or has been booked out. Again because TrueERP is a fully integrated

include Current (timesheet entries not converted to
a pay), Converted to Pay and All.

system, the data need only be entred once to fully populate the rest of TrueERP.




Employee Summary Report

EMPLOYEE

The Employee Summary Report enables the User to view all Employee Sales for any given point in time. The Report
enables the User to view transactions made by the employee, giving details of profit and value for each transaction.
When you are in the Employee screen click on the Employee Reports, (located at the bottom left of the page) this
will take you to the Report Selector. The Report Selector will offer you a selection of reports to run regarding the
employees.

Kl Employee Summary

Employee Summary

]G]

'g‘_:'l:': r [custom

& Employee Settings - (Full Access)

(===

‘Sean:ll Column Name - F5FEFT" (Full) py— J2
Employee
Custom Filters ~| | ¢ Summary ¢ Details & ExiraDetails u l Address l
|Hame | |LineCostEx) |LineCost (inc) | Total Amount (Ex) | Total Amount finc)| SaleProfit (Ex) [ Alowances l Information:
Admin. Go 4 Gold Enterprises $343.36 $387.07 §1485.23 $167858  $1141487 p—
Admin Go 4 Gold Enterprises 537487 542173 5179296 5201708 §1418.00 9 N Phone numer [0z 52505 o]
[Admin 4X4 World -5100.00 -§110.00 -$350.00 -3385.00 -5250.00 Custom Fields '
[Admin Ache Co $13.95 515.34 $16.36 $18.00 5241 e A gl |“24) 524 5251 H
Admin Dasch 55455 $60.00 525.91 528,50 -520.64 FirstName [Derrick Fax Number [(757)507 5705
Dene Mills Bruce Wills $40.00 $44.00 $60.00 $88.00 $40.00 wobte [rmzseisr [
Dene ills Bruce Willis 520.00 52200 540,00 54400 520.00 Middle Name [Roy
Dene Hills Bruce Willis 520.00 522.00 $40.00 $44.00 520.00| | SHils /Allachments Alt Contact:
Maureen Poppins Gl Jane $454.55 $511.36 $309.09 $102273 845454 e lssthame s Work Phone [(042)202 0852
MMaureen Poppins Gl Jane $454.55 $511.36 $909.09 $102273 $454.54]
Hours Skype |drm@email.com
[ Information l
Default Default v Show on Roster [ Date of Birth |08/07/1979 v
Leave Accruals
[ﬁ Maximum Allowed Discount Percentage |100.00 % Terminated [~ Call Priority: |8 S
Pay Details
16106/2014 v sh Date: - 4
[ searoi 594244 5247432 | 52700.31] 5163641 Pay History Date Started | I rmsh pats: | =] stoitContact ethoa
Q| EmployeeNo | 105 Employeeln: [ 10 | Delets Display Prefs Sex
_— .  Male  Female
Current Filter _{(Details <> 1)) Report | nextorkin: Relationship | Phone [(028) 252 5952 ‘
[ Sales &C l
Active
Superannuation s l n/ Save l [ New ] l Print l l Password l IMakeSgppherl [PnniBarcodel [ X cancel ] v

New Employee

All staff that are on the Payroll must be entered into TrueERP, even if they are not required to Log on to the system.
All Employees that are required to use TrueERP must be assigned a Log on and Password. All Reps must first be an
Employee before they can become a Rep. If using Payroll you should create the necessary payroll items (awards,

allowances, deductions etc) before creating the employee records.

Rep’s
If employees are required to be out of the office "on site" they must be added to the "New Rep" section to enable all
appointments to be added to the Main Calendar. Sales Reps are attached to each quote, sales order or invoice. You
will need to transfer data from the employee card to the sales rep area to enable this function to work properly.

A Rep must be entered as an Employee before they can be made into a Rep.

Kl Rep

- (Full Access)

ol

®I=]

Representative

IJOhn MCKEHZie j "Edit Rep from the Employee Screen™

Rep Info | Address Info | Rate Info | History |
E—

Mr.i/Mrsi... Mr Phone Number |(100) 610 0651
E—
First Name IJohn Fax Number t) -
Mobile [orrmim
Last Name II'-A'I ckenzie Alt Contact: I—
Notes:

(Enter Text Here) - (JP) Friday August 8 2014 at 12:20 PM

Add Date & Time

Repis
Active

<

Personal Preferences
Allows each employee to set
their own personal
preferences without
accessing vital data or areas
of no access. They can be
completely customised to
suit, even down to the fields
that the cursor tabs and stops
on, including colours
displayed and columns or
reports that are seen.

- BN




FIXED ASSETS

An important distinction is made in accounting between "current assets" and " "fixed assets".

Current assets are those that form part of the circulating capital of a business. They are replaced frequently or
converted into cash during the course of trading. The most common current assets are stocks, trade debtors, and
cash.

Compare current assets with fixed assets. A fixed asset is an asset of a business intended for continuing use, rather
than a short-term, temporary asset such as stocks. Fixed assets must be classified in a company's balance sheet as
intangible, tangible, or investments. Examples of intangible assets include goodwill, patents, and trademarks.
Examples of tangible fixed assets include land and buildings, plant and machinery, fixtures and fittings, motor
vehicles and IT equipment.

Disposal
Main Menu - (Full Access) . .
pecomts |- A fixed asset will eventually be dispose
Appoitments TrueERP of, either after it has been depreciated
Banking = Fixed Assets |3 . .
- to a zero value or at some point during
B ) . .
T ﬁ% @ wt &y W@ Pl the asset life. The disposal screen
— roconsse ||| reosmostine || semetss || I || wweeerie || calculates the book value at the time of
o= D ﬁ < % disposal. Track the disposal of any asset
eneral 3 P | L
ngh‘ I s | | e | | retmenon or treat an asset as a salvaged value.
e - Input automatically any depreciation
C values to give you the final book or
Warvatng tax value.
Payments
e Fixed Asset Register
e Allows for the complete tracking of
Sales o [ repors ][ wessages |[[Cisiomse |[ Remingers | viseos | search-esfor [ | Eat | FiXed Assets Where you can Choose
between multiple depreciation
Asset Details methods, including No Depreciation,
Track everything from codes to purchase price, insurance details and Straight Line and Declining Balance.

warranty periods, service logs to salvage values. Track your ongoing costs  You can have two sets of depreciation,
associated with keeping the asset and add your own notes or create your  3llow tax values and Book value.
own customisable fields.

[l Fixed Asset Type - (Full Access) [ ==]
Fixed Asset Type lists Fixed Asset Type
Create lists of all different asset types, which allow you to group your assets IAssetTypeCode fssenype Name
. . . Business General Business
and define them quickly and easily. Each group can have its own
depreciation method and values allowing the updating of all assets within Depreciation Option [Sira gl ine Depreciation 5|
the group very easy. salvage Value | 70.00% |Percent =~
Asset Life 5 Years
Hotes
[l Fixed Asset - (Full Access) = [ =@ || £2 | ter Text Here)
Fixed Asset
Asset Code Asset Name Asset Type
1256 IUpe\ Corsa General Assels -
Asset Info | Add Info | Deprec #1 | Deprec #2 | Disposal |Cuslom Fieldsl Notes | Pictures | Attachments | History | 7 save ] I New ] [ X Cancel l Ac’g\,e
Purchase info Room / Location :
Date of Purchase : [20/05/2014 - Department : [Hew -
Purchase Price : R20 000 00 ParentAssetD: NG Parent <]
Bought From : |Opa\ j Last Test Date : l—;l
Total Asset Cost: R20 000.00 Next Test Date hd
ﬂDeparlment ‘Cosﬂb |Deprec\atmn% |Descrimmn |;
ﬂDefault 100% 100% Asset's Product : hd
£ Serial Number : | From Product
T = Ban:odel From Product
[ \/éave ] [ Clone ] [ New ] l Print l l Service Log l [ xgance\ ] Ac'gve

o —




FIXED ASSETS

Service Log

Each asset can be fully maintained and tracked via the service log. The TrueERP Software suite will also log against
the asset all work done, including any internal labour costs and products used.

[l service Log Entry - (Full Access) (== =]
Service Log
Asset Code [1256 |
Asset Name |Ope\ Corsa
Service Date |25/07/2014 -
Service Provider |
Date Hour{s} Km(s)
Next Service [16/07/2015 I 3 150000
Rep |Admin - Done [
Service Notes
(Enter Text Here}
l " Save I [ New ] [ X cancel I

Accumulated Depreciation

Fixed Assets Preferences

Part of the Fixed Asset Preference is that you can choose your
default asset accounts. This can be done for 'Fixed Assets Account,,
Fixed Assets Bank Account) 'Fixed Assets Depreciation Asset
Account' and 'Fixed Asset Depreciation Expense Account'. So when
you load a fixed asset, by setting the preference will determine what
will automatically load for that account.Now the other part to the
Fixed Asset Preference is that you also have Depreciation Options.
This is how often you want your depreciation to post automatically.
You can also include the purchase of the asset in the depreciation
and same with the disposal of the asset

Warranties/Insurance Policy Report

The Check Warranties / Insurance Policy button allows the user to
track the Asset Warranty and Insurance details including expiry
dates and repeat service calls, due dates for renewal etc. This also
allows for full tracking of all insurance details in regards to eachand
every asset.

Allows you to track the accumulated depreciation of assets by any period you choose. Set your percentage of
business use so that when the calculation is followed through each year it can be displayed for the life of the asset

including business use.

Fixed Assets Reports

Select the Fixed Assets Reports icon will open the A
Report Selector menu displaying the list of Fixed Assets
such as, Asset register Report, Fixed Asset Repair List,
Fixed Asset Types List, Fixed Assets Details Report,
Fixed Assets List, Service Log List and Warranty and

Insurance policy Report.

Warranty

Track the assets warranty details including expiry dates z d

with the maintenance etc on any asset.

&l Report Selector - (Full Access) [=E]=]
Report Selector |
Search ‘ j Search |
o i Reports |~ XanFixea Assets Charts [ -
" Banking ¥ |Asset Register Report UﬂFixeﬂ Assets
" Budget _|Fixed Asset Repair List
; :RM: Fixed Asset Types List
‘mployee - -
+ Fixed Assets 7 F!xed Assets D.etalls Report
~ General _|Fixed Assets List
 Google __|Service Log List
 Inventory |_|Warranty / Insurance Policy Report 2

 Jobs.

" Manufacturing
 Marketing
“POS
 Payments

" Price Schemes
" Purchases m

 Sales

. . ¢ Utilities [DefaultRange ~| From [2014008111 +| o [2014107115 |
and repeat service calls. Great for keeping up to date ~ Workshop e s s o e v st o s
[ oK l IUDﬂateBatcll] [ Email l l schedule l l X cancel ]
[ Warranties / Insurance Policies (=)= =]
Warranties / Insurance Policies
Search Column | Asset Name - "F5,F6,F7" (Full)
Custom Filters hd (RO ¢ No Insurance  No Warranty
Asset Name ‘Colonr |Brand Name | |Model ‘Assel Code ‘Insnred By | Policy |Insured Until| Warranty Type |Warranty Expires | «
Ford FRD2014  Amsure
Opel Corsa White Opel 1256 solo 01/01/2016 1712/2014
ABC Asset 55 OutSurance 01/09/2016 1510/2014
Computers Black Dell 5465 Amsure 8985 23/07/2015 1511/2014 L
AFrames White 515 Discovery 6511 10/07i2014 T
Furniture Brown/Bl; Furnish Brands 51541 Out Surance  484LP6 22i02i2017 24/06i2015
Server Black Alienware 154 Budget 1651 21/09/2017
<[ r
Railres Export ] l New ] [ Print Close
Current Filter Auto List Updates Disabled




GENERAL

The General Tab contains features that have an overall effect on various areas within TrueERP. This tab contains lists
of key functions such as your Global List which displays all your Suppliers, Customers, Employees, and Contacts
within the one list. Here is where you will find answers to 'general’ aspects of your TrueERP database. The following

notes will display the basic functionality for each button found within the General Tab. For further instructions on
'How To' fully utilise these functions, please refer to each button for guidance.

Main Menu - (Full Access)

Accounts

Appointments

Banking

TrueERP

General

Shipping
TrueERP allows you to specify a list of
acceptable Shipping methods, that

Budget

Departments List

Delivery

B

2

Foreign Exchange

&

@

Tax Code List

Lot

Corrective Action

Rate Reportng

Templates

can be selected in Sales Orders and
Invoices. Using the Shipping button in

Employee

the General Tab you will be able to add

Fixed Assets

m

L,f|l.

General

Terms Li

Google Shipping List

Fo

s
reign Exchange
Rates List

Global List Corrective Action

List

i [F
ES
=a

F
iy
B

methods of shipping that may be used
by your organisation. These will then

Inventory

appear as a list of options available for

ist
Inventory Adjust -
)

Customise Toolbar

€

Manufacturing

Location List
Marketing

Transaction List

Memorised

®

Area Code

shipping when orders are placed. The
ability to add a default Shipping

o

bl
@

Payments

=

Client List

Client Main Contacts

Payroll

Price Schemes

Customer Equipment

Purchases

Sales I Reports “ Messages “ Customise H Reminders. "

Method to a Customer Card ensures
the preferred method of delivery is
used for that Customer.

Videos ” Workfiows ] Search F5F6F7" |

Exit

Shipping List displays a list of all shipping types you have created. Radio button selections allow you to filter by

Active, Inactive or All shipping types.

Regions
The format consists of three fields

with semicolons separating them. The

first part of the format is the format

itself. The second part is the character

that determines whether the literal
characters of a format are saved as

[ shipping List

Search Column |Shipping Method -

| shipping Methoa

Custom Filters. 1 | € Active Only

| Active|

ClientArranged
Sea Fright

Nr Fright

Postal

Ic2
=2
I
I

o
G

0]

Shipping List
“F5,E6,F7" (Full) ]7

EEE=]
Shipping Methods

[ Shipping Methods - (Full Access)

Method  |Air Fright

Active v

part of the data. The third part of the

m

format is the character used to [ Ssme | [ _tew | [ % conca |

represent unentered characters in the

format. i
Total R;mms Export New -m -E

Current Filtar Auto List Updates Disabled

Corrective Action Reporting
Corrective Action Reporting: To access this function. Go to General and click Corrective Action Reporting function
button.

This function is about the complaints on the sale or purchase you have done and what actions need to be taken.
In the Corrective Action Reporting screen you can see six tabs.

CAR Details - Imm. Action - Prev. Measures - Mgmt Review - Outcome Review - Outcome Review Options

- BA




Customise Toolbar

The TrueERP Toolbar is customisable down to individual user level to give you maximum flexibility in adopting a look
and feel that meets your needs.

[(Customise Taolbar - (Full Access) Foreign Exchange Rates & List
Whether you are part of the International

Business community or perform your

Customise Toolbar

i | = business on a Local or National level it's
Select menu category Select page to customise Ad . . .
[A Categories E [Footber el possible that you will at some point deal
with transactions that involve Foreign
All Available Buttons [~ Selected Buttons [IE

Currency. By using the Foreign Exchange

About... Accounts Receivable Report

el

Rates window in TrueERP you are able to
define the rates for Purchase and Sales
transactions for each Currency and/or
Country and also define a Hedging
Formula. There is a default list of all major
foreign currencies already in TrueERP and

'S
W

&‘
m Main Calendar
N [
r Customer List

n

Access Levels BackOrders

Account

Account List for Budget
you are able to enter as many more as you
Account Running Balance ﬁ Glooal List wish. Variation Accounts should be set up
) to account for any variation in the price
Account Type List T ‘ Prospect List 2

between order/invoicing the goods and
making/receiving payment.

' OK

Global List

| e (= @][=]
Thg (ﬁlobal List displays a record of all Foreign Exchange Rates
entities (Contacts, Customers,
' d |Searl:l|mmn Country - "F5F6,F7" (Full)
Emp|9yees, Other C'OntaCt san Custom Filters hd | & Active Rates " Inactive Rates Al Rates
Suppliers), entered into your TrueERP Country [cumency  |code  [BuyRate [seliRate |Rote Last Moditied|active] =
. . _|mustratian Dollar AUD 1.0 10 ¥
database, a” Wlthln the one easy to _|Newzeaiana Dollar NZD 12 1.23 22/11/2010 2
. _SnumAmcan Rand ZAR 235 2.38 17/07/2009 Ic2
access list. Every entry has a reference Junitearsn Emiratss Dirham AED as 35 310822010 v
United Kingdom (British) Pound Sterling  GBP 052 0.51 03/11/2009 Ic2
nu m ber Ca”ed a Global Ref' This |4 United States Dollar usD 075 0.76 13/10/2009 Ic2
b . b t f th t [l Foreign Exchange Rate - (Full Access) == =]
number is a combination of the site . M
. Foreign Exchange Rates
code of the data entry point, and the
next sequential number for the type cenerel | tesomaromue |
Country
of contact. Global Reference numbers Unfe Sitss
are unique within the entity type but panemc L
different entities o e —
(e.g. Customer and employee) can (T e ‘ _— e o = I
have identical Global Reference
numbers. (e ] [ tew | [ Xomos | At
&l Global List (search) EEE]
Global List (Search)
‘Searcncolumn,h’ l—
‘Custom Filters < ‘ & Active Only £ Inactive Only Al
Name ContactName Phone Mobile |Ty|ze Email |Balal|oe StopCredit |Fa1 i
iwh“ Cash Customer E ) ;:::]c‘l‘r:rer(wlmaryl ;E EE 'l: E ;
_|cneciers (011)735 1115 +278156087412  Prospect jo@checkers.coza R0.00 r )~
_|Coke Mr Tom Brown ) Supplier(Primary C{tom.brown@tombre R0.70 r ( ];
oo ST LT T wma = @ |  Think of the Global List as your address/phone
_|Cool Curries & Spices ) Supplier tracysmith@coolcu R0.00 r )
ez (o208 500 T — - book for your Company.
7Emmatur SA Mrs Simone Hansen (000) 888 9999 052 5680 5547 Marketing Contact(F simone@emulator. R0.00 r (oc
Bl o S— T e 1 SR
_|Fred Dagg Fred Dagg ( Marketing Contact R0.00 r )
_|Frozen Funds Inc ) Supplier R0.00 r )
_|GtJane Demi Moore (785) 749 658 Marketing Contact | demi.moore@gijan R0.00 r )
j‘Giﬂ‘AGﬂ‘d Enterprises (755) 391234 071258 9632 Customer sara@godgoldente R0.00 r (ZE -
[forel Reourts customise | [ Export | [MewC;s:tol;le:rl :[Ne;ill;oherfl [newcontact | [ pimt | [ close
Current Filter  (Active = T) Auto List Updates Disabled

- BEA




GOOGLE & EDI

i e~ (ulAcces) Integration
Budget TrueERP TrueERP comes complete with a
CRM . . . . .
e [ Google = built in Application Programming
Employes = = Interface (API). This interface
Foced Assets % Q - L~ | JL/ “ allows the communication with
GGI‘ e || e || T Hoen || et ity Gaoue Summary the tables within TrueERP to
oogle . . .
p—  ar | i —— ij == communicate directly with any
] & 4 n | . . . .
iventory Ade 3 1 Bl other application using Extensible
Manufacturin Google Combined Google Combined Google Cﬂm?maﬂ Gﬂng\ei.\namits Google Analytic Google Reports
g Campaign Keyword Day of the Week Detail List Reports Markup Language (XML). These
:y:‘f . g E E i % can include but are not limited to
Payroll Ghogk Cost Google Report Google Report Google Report Day Google Report Google Report thlngs Ilke Web pages’ Handhelds’
Price Schemes Browser Campaign of the Week Keyword Language PDA, mObI|e phones etC or |n fact
Purchases any other application that can
Sales 1
r— g e read XML.
Utilities
Warkshop = l Reports I[ Messages ” Customise ” Reminders ” Videos ” Workfq [E@ Preferences =@ ==]
Accounts Search
T Preferences [
s
EDI EDI and Integration fE
This integration method allows for the use of posaie Calsndar Sinchansaton =
. . i EDI and Integration Synch with Google [ Disabled E":
Electronic Data Interchange (EDI) with ease. - =
. . Master Gooqle Calendar
Given any format as defined by the supplier s |
mail ress
of the original EDI exchange, TrueERP can be i |
adjusted quickly and easily to accommodate e ™
any EDI requirement from any of your 1
. 3yrol
suppliers. e e e H
I~ Google Analytics Enabled & - - - =
Instant Updates oase sl module s 14060 r—=
Using TrueERP's Application Programming el 2
T Speed 5 5 = E.K
Interface (API) your data will instantly update — stoplar for Ao Posted of GoogleCoat | Bl
o [

both ways. Update a record directly in Worksnop

TrueERP and based on your settings within

the API, the data will immediately appear on

your web page or application. In return any data changed or added to your web page such as orders etc will
immediately appear in TrueERP.

ﬂ Report Selector - (Full Access) E\E”E| orders
Report Selector ‘ On-line orders will instantly appear
soarch | | searen | ‘ from the web page in TrueERP ready for
" Accounts processmg.These can come in as Sales
 Appointments Reports |« XlAuGoogle Charts | - .
(r:ga:king ¥ |Google Analytics Detail List ‘—llGoogle Chart - Browser Orders, Invoices or cash sales or any
(‘CEMBE' _|Google Analytics Summary List __|Google Chart - Campaign manner as yOU see ﬁt_
 Employee _|Google Report (By Browser) _|Google Chart - Day of the Week L
 Fixed Assets _|Google Report (By Campaign) _ |Google Chart - Keyword
:ge"e"a' _|Google Report (By Keyword) _|Google Chart - Language Shopp|ng Carts (Yours or Ours)
" Google Google Report (By L Google Chart - Locati
¢ Inventory | gl port (By Language) __|Google Chal ocation B D . _I. h . t
 Jobs _|Google Report (By Location) _ |Google Chart - summary eSIgn on-line s Oppl ng carts,
:m:::::t:;rina __|Google Report (By Week Day) _|Google Chart Summary - Visits inc|uding account and cash payments
| _|Google Report (Summary) _ |Google Chart Summary - Pageviews
((::?yls'nents _ |Google Chart Summary - Pages / Vis ortalkto the suppqrt people at
- Payroll _|coogle Chart Summary - New Visits TrueERP about buying a ready made
 Price Sch - i . . .
- Purchases —{oooge Shart Summary - mpressior shopping cart that is pre-loaded with
- Sales _|Google Chart Summary - Bounce Rz .
b - - | everything needed to have you up and
;morkﬂuw |Default Range -l From [201410630 »|  To [2014/09/03 | ‘ running with minutes.
orkshop
Note: Week begins on Monday & Date Ranges are inclusive
[ ¢ OK ] [Update Balch] [ Email ] l Schedule ] [ x Cancel l

o g
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EDI COMPATIBILITY

Australian Tax Office Fuel Pump Systems

Australian
Taxation Office

Australian Post Parcel ‘ Google Analytics

Canada Post Google Calendar

Customer Portal

OPOS 0 \0\

Cytrack CYyTRACK

eby

Ebay Shopping Carts

Eftpos e SMS
eftpos

FedEx Telstra

FedEx
- B
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EDI COMPATIBILITY l

Seagate

Erico ER’:D )

UPS
P,
USPS SolidWorks 225 SOLIDWORKS
™ ®
Web ePadLink ePudLlnk

XML } L Barcode Scanner
3‘ il TrueERP Recommen ds:
[l i \‘ Motorola MC9190-G Mobile
i = /)

et Computer

Walmart Walmart

©

Target TARGET

Sony S ONY




INVENTORY

Controlling your Inventory is crucial for any business whether you are a manufacturer, wholesaler or retailer.
Selecting the right inventory management software for your business is critical to controlling costs and ensuring the
smooth operation of your business. TrueERP gives you real time information on current stock levels and values
including work in progress, stock on order, finished goods and raw materials. More than that it can accurately
predict future requirements so that you can better manage purchasing decisions. In short, TrueERP is an affordable

Supply Chain Management solution.

Pop-Up Notices

Main Menu - (Full Access) .
e Set pop-up reminders per product.
Apportments TrueERP These are great as a reminder to
— I o - your staff to on sell other products
oA {g% 4 ! oS s @ as well as the one selected e.g. if
Delivet i N - C) 1
v product S st Upee they buy printer, do they want the
Employee .
— — cable with that as well.
s T [y .l
=) || & = || pa
Google Product Attributes. Barcode Picking List Serial / Job Number Auto Re-Order Print Pick Slips. Inventory Reports Related Products
‘ "‘A:’ : = % — : : Used for auto loading any
nventory Adjust ~ LYk — == . .
Warsfacturing @- o= cs & associated product automatically
Products Express. Product summary Shipment List Print Address Label Print Address Label Adjust UOM . .
ar Etmg . .
M (o Peroc) e.g. when you do sell the printer it
Payments N — . .
—— N: - Iﬁg‘ F - ar, automatically loads the required
o~ ~ o ble. This can be extended to an
Purchases L4 Auto Adjust Bin Barcode Action BE‘?;’&‘&‘;“E B“‘E’r‘:t:‘:m 8in Location Bin Location List ca . ISCa xte € Oa y
Sales level where you can have a related
Trainin epo Messages ustomise eminders eos rch Text "F5,F6,F7" Xil . .
e NS Lo ] product within a related product.
Multiple Stores

The TrueERP Software suite will automatically track stock levels, changes and updates across multiple stores or
locations. All information is transferred automatically and seamlessly within milli-seconds. In simple terms every

remote location is an identical copy of the other.

Multiple Warehouses

Run multiple warehouses in TrueERP with instant reports on any warehouse, from anywhere within the system

including sales transactions etc.

Multiple Bins

The TrueERP Software suite has an enormous range of inventory management options, including tracking multiple
bins, racks and levels. All options can be shown in the one screen or any number of reports and lists. These will give

you an instant understanding of where your stock is at any time.

i Stock Take - (Full Access) [=®]=]
Stock Take | W
TRaETET Employee Date ‘Show only as Unit of Measure |~
[stockAdjustment =] [Admin =] [1072014032927pm -] | |Adjustment on in-Stock Quantity

Product
Name.
[BARCODE
|ABC Parts
Bin Prod 2

Quantity
[available]Final__[Adjust

X

Department ‘uou

Description Cost unit Cost

Stk Total Cost ‘

Barcode Default Units 0.0 00 00 00 R9.30 R9.30 R0.00
ABCPars | Default Units 710|710, 710 0.0] R4545455 R45.45455 R0.00
BinProd2  Default Units -10.0 100 -100 0.0 R18.18182 R18.18182 R0.00
Book Book Default Units -40 -40  -40/ 00 R10.00 R10.00 R0.00
BC-01 Barcode Test Py Default Units 0.0 00 00 00 R2460382 R24.60382 R0.00
|400 Tile Lightbeam 400 Tile Lightbe Default Units 0.0 00 00 00 R50.00 R50.00 R0.00
Dunlop Wheels  Dunlop Wheels Default Units 00 00 00 00| R7272727| R7272727 R0.00
Gravel Mix Gravel Wi Default Units 0.0 00 00 00 R20.00 R20.00 R0.00
1B 10 Black Keyboard Default Units 00 00 00 00/ R128873 R128873 R0.00
lselPad Garfield Picture| Default Units 0.0 00 00 00 R1394545 R13.94545 R0.00
Biue Pen Blue Pen Default Units 5.0 50 50 0.0 R188257 R1.98257 R0.00

~ LTI

Hold down CTRL and Press DOWN ARROW to add a new line and copy the product details from current record.

I

[ process | [ Hod | [ mport ] [LoadProducts| [ Esport | [ prnt | [ X cancel |

Deleted

Stock Take
There are three ways to adjust stock quantities. Stock
Adjustment, Stock Transfer. Stock Transfer adjusts stock
quantities between departments whereas Stock
Adjustment and Stock take make absolute changes to

- B

the quantity of stock the company holds. Generally a
Stock Adjustment is used for "ad hoc" adjustments such
as when an item is damaged and Stock take is used
when overall quantities are being checked at regular
intervals of time.

Quantities

View stock levels in any store or warehouse location,
instantly from almost any where within TrueERP.
Enormously beneficial when in POS or sales to

know that while you don't have it, one of

your other stores does.




INVENTORY

Complete details as required to keep an accurate and extensive stock management database, a database or
collection of information which is fully integrated with a complete business management and accounting system.
This collection of information can be added to or deleted from, depending on your requirements, even down to
creating your own customisable fields and drop downs.

& Product - (Full Access) ===
New Product Product |inventory Part
H Customer History | Supplier History Serial # Picture Manufacture Product Movement ‘Custom Fields
A NeW PrOdUCt Is Created When you have Main | Quantities I Miscellaneous I Batch/Bin I Sell Price I Extra Buy Price I Related Parts I
the need to select it from the Inventory . R N el
List when entering an Invoice, Purchase —=—L Z wCopy o= —= LI
Order etc. New Products need to be set ] =0
. QtyBuy: | 1 1 1 |  markup Gr. Margin aty seli: [ 1 il 1
up as a Speclﬁc Product Type to ensure cost (e ] | R155.00 [ R155.00 [ R15500 [ specialDiscount [~ | | Price (&) || R310.00 [ R310.00 | R310.00
correct data flow. Product Types have BN o oo s Sl R p—— =
H referred Supplier: [Bridgestone - iscontinued I .
been locked to prevent conversion from P S :B oes T cndomanae | StesTxcose B o oo
. . . Supplier Code: ide on Print [ Man?
non-inventory to inventory without Parchase tax Cove: ] set i on e oenen [ 531 Detau UM r
i i urchase Default UOM: g B Hide on Picking Stip |~ -
taking into account the Cost Of Goods Purcrase et VOl R a
H H H H H AssetAcooum||nvemnryAsse\ d anls:z“;:;::e' Tree - Inventory Part -
Sold still outstanding. FoII.owmg is a list wmeom [t vamcon | | e enoriete
of the Products Types available in ERP: mancon[——  ndencom[ " om | Convekiempost ot
Inventory Part A physical product that (Vo] [ =1 [ =] [ =] [Fowm] romr

has its amount tracked as inventory.
Non-Inventory Part A product that has a buying cost but doesn't have its amount tracked. Other Type A product that
doesn't have a specific buying cost associated with it, but it is sold.

. [ Serial Number Adjustment - (Full Access) EIE=]
Stock Adjustment Stock Adjustment (Serial Number) —

This can be used to correct the stock levels at any time — . =
eg. The SyStem Says there is 20 in StOCk Of a product in [stockaqustment =] [rosersteyn =] [so7201a0150aTem o]

Product
|A27 Widget Cleaner A27 Widget Cleaner Default Units [ 0 [

a particular bin but on count there is only 19. An Joom :

Show only as Unit of Measure |
Adjustment on In-Stock Quantity ¥

[ Quantity
|in-Stock__|Available]Final _|Adjust
o 0 o

Description

IA\Iocaﬂon

adjustment can be made at that time, ie. you do not

have to wait to carry out a stock take to make the DT S - o W
adjustment. Typically Stock Adjustment is used for I
adjustments to stock due to loss/damage or Wastage. ‘

Accounts =
Once set TrueERP will auto assign all required e |

accounting information including Cost Of Goods Sold, (Loweose] [ oo | [[owor ] [iosrroiven] [ oo | [ e ] [ Koo ]
Inventory Assets and Sales Income, even down to

what tax codes are required from this product to auto load the BAS Report and GST Returns.

Product selection will anly provide Product(s) with Sesial Number Tracking T

Volume Prices
Enter different prices for purchasing and selling at different volumes ie. if you sell one of the product or if you sell 50,
you can set a price for each.

Date Range Price Adjustments
Great if you want to run specials for a period of time, TrueERP will automatically adjust the product price to match
the special price assigned for that period and then return to the standard price once outside the date range.

Product Discounting
Set up each individual customer or group of customers to have either a one off discount, special product discount,
type discounts, grouped product discounts, permanent discounts or volume sales discounts to name but a few.

ﬂ g



INVENTORY

Stock Transfers

The Stock Transfer button allows the user to perform a transfer of stock from one Department (Cost Centre) to
another. Stock Transfers are transferred at Cost Price. Stock Transfers are directly linked to Product Re-order points
allowing Auto Transfers to be processed.

il Stock Transfer - (Full Access) EIEr=] Qua ntitieS
Stock Transfer [ a1 | View stock levels in any store or warehouse location,
e R—— [ — ey =in ) et ® o~ "o | instantly from almost any where within TrueERP.
proactname _[oescrpton [oou s ™= e ot — oo | Enormously beneficial when in POS or sales to know
|__|ABC Parts ABC Parts Units -7 0 + + R48.36 R48.36 R0.00 . ’ .
o et _ 0 s ghior s - - - omex mex wo | that while you don't have it, one of your other stores
omcnposscloampronss e - oL n Wi w | does.
WL R— s G- D e e nos
Units Of Measure
Track your products in virtually any way you can
b s et | think of, from cartons to pallets or kilograms to litres,
Deseription [freA T - aenmne | Sheets to rolls. Have these shown in these different
Reason | 1757 “| units of measure ie. we have 240 bottles, 10 cartons
[Jgrooess ] [ ‘Hold ] [ Pring ] [AnloTrzns!er] [ Copy ] [ Picking Slip ] [gehvelynoc] [ X cancel ] Delle_"*‘ and 1 pa”et.
Mass Price Updates

Prices can be altered on mass by department, product code, group or any number of ways, with the click of a single
button. You can set adjustment values by a fixed amount or a percentage, in the positive or negative. Preferences will
allow this to be automated, so that the moment there is any movement in the cost of the product the sell price will
adjust automatically maintaining the margin.

The Auto Adjust Bin
This function allows you to adjust quantities in Bins to match quantities IN STOCK. These figures may have got out of
balance as a result of a transaction not being allocated to a bin.

Product List

This button allows you to view your product list. This list (as with all lists within ERP) is customisable, exportable, and
printable. In addition to the information displayed in the Express Products List, the Products List shows Stock
Quantity and Stock Valuation information as well as cost and price information without having to open the product
file. The Product List also allows printing of Barcodes for selected products.

Serial Number Tracking

The Serial Numbers button is a report of all Serial Number transactions within ERP, allowing the user to track all the
purchases, sales, hire and fixed asset information attached to the serial number, for all products with 'Serial Number
Tracking' selected. When products (with Serial Number Tracking selected) are purchased, each serial number will
have to be entered into ERP, and as each product (with Serial Number Tracking selected) is sold, you will need to
select the serial number/s for the item being sold.

SR =r=r=] Multiple Barcodes

| eparmen Bl =l Serial Numbers \ sofmnes] ASSign any type of barcode to a product
Isearencoumn o El T including multiple barcodes for the same
Custom rinefslﬁ ‘ (& Available  Sold " On Sales Order ¢ Fixed Asset Al ‘ g p

product. Great for running specials on that
product and adding a different tracking code
for how many of the specials you sell.

Product Name
serial#
seria
seria#
serial#
seria
seria#
serial#
seria
seria#
serial#
seria
seria#
serial#
seria
serial#
serial#
seria

| serial Humber| Status

35363937 |In-Stock
35262928 In-Stock
35363939 In-Stock
35363940 |In-Stock
35262041 In-Stock
35363942 In-Stock
35363943 |In-Stock
35262044 In-Stock
35363945 In-Stock
35363946
35262947
35363948
35363949
35262950
35263951
35363952
35262953

|Last i |
1810612014
18/06/2014
18/06/2014
1810612014
18/06/2014
18/06/2014
1810612014
18/06/2014
18/06/2014
1810612014
18/06/2014
18/06/2014
1810612014
18/06/2014
18/06/2014
1810612014
18/06/2014

|uom
Units
Units.
Units.
Units
Units.
Units.
Units
Units.
Units.
Units
Units.
Units.
Units
Units.
Units.
Units
Units.

|Batch Humber Bin Location Bin Number | ~

Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default

In-Stock
In-Stock
In-Stock
In-Stock
In-Stock
In-Stock
In-Stock
In-Stock

T O .4

Tmal:z;;mus Export ] [ 7 V[E’n:liBVarcodel [

Current Filter _ (allactype = 'In-Stock' or alioctype = "New’)

Customise | [ pant | [ close

Auto List Updates Disabled

- HH




INVENTORY

Barcode Picking

This area within TrueERP virtually removes human error in the warehouse picking and packing area. This module of
TrueERP allows orders to be placed or received in the office, the warehouse would simply scan in their employee
barcode which activates the next prioritised picking slip to be actioned. TrueERP will then track how long it takes to
pick the goods for the order and how long it takes to pack the goods. All relevant documentation is automatically
produced from con notes to delivery dockets, including box labels and what goods are in each carton shipped.

Main Menu - (Full Access) 1
Accourts T Bl Express Product Lt EEr=)
P TrueERP
[ Inventory Adjust = Express Product List ‘
Budget
- i Search Column |Product - "F5,F6,F7" (Full) |
CRM @ < \L,‘;F s
<
Y ’
Delivery > g = @ Refresh Custom Filters. i ‘ & Active Cinactve O Al | Details
in Adgsiment e e Stockagpstment | | StockTake (stock) auto Adust Bn
Employee Product |sales Description |manutacture |1ype Dept |Part ype_|Price inc | -
Ey— ¥[sDiscount Dollar Discaunt OTHER Ro.00|
" © / Qi l_ |ssurcharge Dolar Surcharge OTHER R0.00
enera N3 2% _|%6Discount Percentage Discount OTHER R0.00
Googs el vt sestimeer sosksgsnent || sockTae sy o R orser Joesurcnaroe Percentags Surcharge OTHER R0.00
’ = siment LS = |400 Tite Lightbeam 400 Tile Lightoeam Hardware Doors Kitchen v R436.50
Inventory |27 wiagetcleaner A7 Widget Cleaner v R126.13
Inventory Adjust % n Bl _|ABC Pans ABC Parts. INV R144.00
pr—— (:;) P |zankFees Bank Fees NONINV R0.00
sotan Transor s Transter ot StckTranster ostaupsate ertoRepors | | |BARCOE Barcade [} R29.45
Marketing _|Bateh product Batch product INV R16.24
Payments lBater NV R118.80
T(a _|scot Barcode Test Product INV R94.30
Price Schemes L2 @ / Teer Beer v R34
Purchases Sston TransterList | | Bin Transfer Lst ol Stock Transfer Lt _|BinProd2 Bin Prod 2 v R62.50
Saes izneouCe _|BinProduct Bin Product NV R38.10
|Be Pen Blue Pen Clothing ("% R10.48
Tang | . [[Fepuis || essmos | cotre [ pemiens || e | sementostmsgser [ [ B ] |Jewsren2 Bueken Catting oy Ro3s
o [ customise | [ selectar | [ et [ wew | [ et ][ prnttee | [ prntsu ][ ciose
Express Product List e —————

The Product Express List is a faster way to view a list of

products than Product List but the trade off is that product
quantity, value and price are not displayed. You can switch
to the Product List view from within the Product Express List by selecting the Product button, top right.

Price Movement Tracking

Any price movement to do with a product is clearly shown over a period of time, so that you can see what changes
there have been with the product from sales or purchases.

Extra Supplier Pricing

List every supplier you buy a particular product from and what their prices are including foreign values. List their
names and codes for the product which can be used on your purchases orders to that supplier.

Formula Pricing

Where you may need to price something with an ever changing variable, formula’s are fantastic. For example you
want to know how much is a window that is 1278mm high x 689mm wide x 4mm thick. Formula’s will work a price
for you based on the values entered. In addition you can set it to load a set of products as well ie. how much paint is
required on a door 2040mm high x 820mm wide. Not only will it work out the price, but it will load the product for

the paint and what is required of that product as well.

Insert Pictures

Easily insert multiple pictures for the product. These
pictures will display when sold, and can be easily
uploaded onto your web page.

Batch Number Tracking

Will track a batch of stock automatically showing
where the oldest stock is and how it can be easily
identified. Keep accurate records of exactly which
customer has which product, when they bought it and
which supplier it came from. Great for warranties,
repairs and servicing.

i Batches =EIE=]
lgnore
Department - m~ e
| El Batches soekosodTTETTS]
Searcncomwmn [Pt ] 55 67 )|
@ Refresh Custom Firters | =] ‘ C Summary & Details H © Available ¢ Stockln ¢ StockOut ¢ OnSO & Al ‘
[Produet | [trans o _|Transaction Type [pescrn [units of Measure]Batch o [auaniy [Expiry Date =
Batch product Default In-stock Units PO-13121 | 1000.0
[ Batcn product Defautt 13 Purchase Order _ Purchase Order Units PO-13-12-1 | 1000.0
4 Purchase Order - (Full Access) ===
Emp. Expense Claim  Right.Click For More ... -
Purchase Order 5
Supplier Name Product Receipt Only Order Date PO Number  save
Fays Florists < cu Code feezots -] [13
: =B comncrcote [ craosetempie | = X cancel
To j2rs B = =l 0 I Ship To Customer
Fays Florists Excl fe SampleCompany_SouthAfrica =
units 1 Suited
23 Sunny Diive Sherlock Homes Office Building
Centurion QLD 4870 Search Lines By Barcode __(F8to Enter) VAN RIEBEECKPARK KEMPTON PARK 1619
South Afrca
Copy
ETA Supplier Invoice # Invoice Date ___ Employee. Terms status AreaNumber _ Via
oot =][ =] PosetSiern <] [ous on Receir =] | | =

B0 __[Alocation[Orig @ty [Description [cost €x)

[code [Tax (ot ciicky [amount anc)[ETa Date

>

S Producttiame _ [orsered [Received]
b= |l Batch product hd 1000 1000 0+ 1000 | Batch product

Ra24191 P

RE9187  R5633.78 1810612014

|

|




~ INVENTORY

Produce a range of picking slips from orders placed or print them individually in prioritised order. Show rack and bin
numbers on these printouts for efficient picking. Pick Slips can be printed as you create Sales Orders or Invoices, or
you can print them as a batch from the Picking Slip List screen.

.
([ === Auto Product Coding
— . .
= = - = I~ |custom -
Dates
Picking Slip List o ooy H1ave the TrueERP Software suite automatically
N L — | E— create product codes for any new products
Custom Fiters | & Pioklists ToBs Prmea ¢ Piok Lists Dons  Unbalanced Bin Give | created. You can S|mp|y copy an entire
sale Date _|Product | |1ype |pept | sates Descripti Shipping comments_|pick Print Flag|a +
Hostraote_sinPred F product, change the name, to create a new
709/07/201A Bridgestone Wheels Wheels ‘Wagon Bridgestone Wheels F
09/07/2014 | ABC Parts ABC Parts F
09072014 Bater F = product.
709/07/201A ABC Parts ABC Parts F
709/07/201A ABC Parts ABC Parts F ull Access) El@
709/07/201A Batch product Batch product F
"losio7i2014 RelatedPan 2 lice and Mouse Pads with 1 Monitor F — Report Selector |
710/05/201A Wallet Wallet ClientArranged F |
_|2010512014 | wagon Steel Wagon Childs Red Wagon Client Arranged F search | - Search
729/05/201A Wagon Steel ‘Wagon Childs Red Wagon ClientArranged F
_|2810512014 | Short Grip Steel Handles Wagon Short Grip ClientArranged F is Reports | ;&An Inventory Charts | 1=
725/05/201A Short Grip Steel Handles ‘Wagon Short Grip ClientArranged F »|Barcode Ficking List @ »
725/05/201A Blue Pen Clothing Blue Pen ClientArranged F 7Barcode Ficking Manifest REPDI"
725/05/201A Book Book ClientArranged F 7B tch
725/05/201A Hat Clothing Head Gear Hat ClientArranged F 7B'a T_ES i List
ad in Location Lis
<l 3 :Ein Usage Report
Double Click on any Field F & Informa _[Customer Type Price List
ToltReeods [ customse | [ ewport | [printpickmg | [ smoust | [ wew | [ sewctan | [ pam | [ cose _|insurance Report 1
Current Filter  (PickPrintFiag = ' ) Auto List Updates Disabled _|Product Barcodes
= S, _|Product Buy Price List
: I\Pllca)rskelmg _|Product Category List
¢ Payments _|Product Commission List
H H H : Product Department List
" Price Schemes —
Multi Discount Options s Sehames | el Lt I i
H H  Sales
Set a huge range of discount and mark-up options for your ||~ 3. e SN e N e
. o e o . © Weorkshop
product. From individual pricing to product groups; prses peorn onsersen]aluse Fges o Y
. l " OK l [UpﬂzleBalclll [ Email l [ Schedule l [ X cancel l
customer types to date range specials. One off, end of run,

even where you can set “buy two get one free” options.

Auto Price Adjustments

Set preferences to automatically adjust your stock prices either up or down depending on external pressures. If the
price from a Supplier changes on receipt of a purchase order, TrueERP will automatically adjust the selling price of
that product to maintain the gross margin as set.

Batch Product Creation
Set up a default template for a range of products and have TrueERP create hundreds of products based on this
template, with slight name changes for each individual products.

& Product - (Full Access) (== ]=] PrOduct Movement
Product [Batch Product1 Every product has a Sales and
‘Customer History | Supplier History | Serial # | Picture | Manufacture | Product Movement | Custom Fields | Pu rchase Movement record that gives
Main | it | | i | Sell Price | Extra Buy Price | Related Parts | S | d A d
Product = Dept R you Qty Sold, Average an
o P ! 4 | 4 A enenrer movement percentage over a select

Description on i >>Copy >> D iption on Sale i
Batch Product Balch Product
S(Ex): Cost/ Sell [ 36.32%

QtyBuy: | 1] 1 1 | CMarkup  GrMargin | | QtySelt | 1] 1 1

Cost(en | [Ré8 41000 | R4941000 | R4G4I000 T gpecaimiscount || Price e |[R1424000 [ R1424000 [ R1424000 Mass Import

period month to month.

Serial Number Tracking [~ =
©06S Account; [Gostof Goods S0 K Auto R Orter 7 ncome hccaut S <1l Load all your products onto a
R :m L e = wen || spreadsheet and import them into
: Hide on Print [~ SI .
Purchase Taxcotes <] Usen | wideonDelDocket [~ | OO Change | I the TrueERP Software suite on mass,
. ang ide on Picking Slip [~ . . .
PurcheseDefu Ol T ety I | g | R Produet instantly creating your product list.
Asset Account [rverian sl o] Moo T ™ Done in seconds, not days.

Average Cost R0O.00 Last Cost RO.0 Has Formula Attached |
Product

i ? v
Man. Cost Landed Cost R0.00 CanDeleteinPOS? ¥ | . = e
Double Click on Average Cost To See the Datails Is BOM Template? ™

[vam ] [t ]

Copy l [ Print l [xg‘—,..ce\l Active [

o o




Customer History

Every product has a complete history of every customer that has ever bought this product at any time. You can drill
back down on these records to see the original transaction that made up that sale.

I Prodoet ol Accer) =Iei=] SetLoyaltyValues
Product |[Blue Pen Great when tied-in with the
Main | Quantiti i } Sell Price I Exira Buy Price } Related Parts } Customer Relat|0n5h|p
Customer History 1 Supplier History I Serial # I Picture 1 Manufacture I Product Movement 1 ‘Custom Fields 1
Management (CRM) and
Custom Filters ~| search Column |Original No - “FS,F6,F7™ (Full)| Erom 121052014 | Jo[16/07/2014 |
et [smem M9 |suo e [Tansacton|customer [ | Product macts - | Marketing modules, to allow
e —— Number ®  |Tpe Type PO Iproduct  [type [Description [ [fyoe | | h
¥ DEF38 38 38 11107/2014 |POS Default 11072014 |Blue Pen |Inventory Pari Blue Pan Clothing the traCkIng of customer IOyaIty
DEF25 2525 18/06/2014 |Invoice 18/06/2014 |Blue Pen Inventory Pari Blue Pen Clothing
DEF20 2020 18/06/2014 |POS Default 18/06/2014 |Blue Pen | Inventory PariBlue Pen Clothing programs set around each
DEF13 1313 04/06/2014 |POS Default 04/06/2014 |Blue Pen Inventory Pari Blue Pen Clothing A
DEF13 1313 04106/2014 |POS Default 04/06/2014 |BluePen | Inventory Par| Blue Pan Clathing 3 prOdUCt.
DEF7 77 28/05/2014 | Invoice 28/05/2014 |Blue Pen Inventory Pari Blue Pen Clothing
4 [ 3
l y/ Save l l New l l Copy l l Print ] Active v

Attributes in Product Matrix

An Attribute is a variable aspect of what would otherwise be identical products. A very simple example of an
attribute would be a clothing size. Attributes are what differentiates on tee shirt from another. Usually you would
have multiple attributes requiring a matrix to display them. eg. Size, Colour, length. Using a Matrix to display these
products gives you an easy visual display of product in stock, being purchased or sold. It also allows you to create
multiple products very quickly. eg. If an item that comes in 5 sizes, 3 colours and 2 lengths you can either manually
create a product for each of the 30 combinations or create all at once using the Matrix.

Supplier History

Every product has a complete history of every supplier that you have bought this product from. You can drill back
down on these records to see the original transaction that made up that purchase.

Pay Commission

Set commission values for each product or on a group of products. These can be based on a number of factors from
profit margin to the invoice being paid.

ﬁ Auto Re-Order - (Full Access)

=N [EoH =5

Auto Re-Order

¥ Select from Product List

&+ In-Stock Qty " Available Qty " Include SOBO " Internal SOBO

¥ Forecast reorders based on lead times

Product List

Show Order
Far]

—

- BA

Auto Re-Order
True ERP will check your entire product list, including satellite stores,
then report on how many products you need to order for each store

Ei.::ﬁ?lem Every Department per Supplier. Then with the push of a button, TrueERP can produce
- every purchase order required from each Supplier.
SLIT Every Supplier
‘Elridgestone j —
hased On Customisable Fields

Add your own specific fields to the product card. These can be text
fields, date picker fields or drop downs. Drop downs force a certain
value to be selected, thus making your database consistent
throughout. There is even an option for a field to be required, i.e. you
can not save the product until the field has been updated. Again great
for consistency.




MANUFACTURING

The TrueERP Software suite has a fully integrated manufacturing module for the manufacturing of almost any

product. A manufactured product is one that is made up of a number of inventory and non inventory items. The
manufacturing module allows you to manage the manufacturing process including raw materials, processes,

resources and scheduling.

Main Menu - (Full Access)
Accounts d
Appointments TrueERp
Benking = Manufacturing =
Budget
= IR INREE
- e : v
DE‘NEW Process Steps Resource Capacity Planning Pmd;g::! Job !.\as:;acz&ing Orders From Stock
Employee
Fixed Assets
=" - =
=R %)
General l_rﬂl \-) ) ”ﬁ\”\ A
Google Process Step List Resource List Cag::; g::;;"g BOM Product Status Job Time Sheets Preferences
Inventary ——
Inventory Adjust @9 w @ 3-: ﬁ Dji
Manufacturing  Product Resource Products Express. Manufacturing
Markeling List Unavailabilty Production Orders List Build Profitability Reports
Payments g 2 ﬂ Production Resource - (Full Access) EI@
Payroll B-' @ o f .
Price Schemes I Eu”” Stow Away List Manufacture Sub Manufacturing Sales Production Job PrOd UCtlon Resource
; Product List List Details
Purchases Resource Name
Sales a I Reports ” Messages H Customise ” Reminders ” Videos I Search "F5F6,F7" |We\dmg ¥ Resource Availabie
Description
IWe\mng
Process Steps Setup Time Breakdown Time Hourly Labour Rate Hourly Overhead Rate
Process Steps are the preliminary foundation steps for [ot000 Joo:z0:00 | Rooo R0.00
manufacturing a product. Process Steps are used to identify Capacty  StartAt Hotes
the actions required in the manufacturing process. From this I suday  [000000  [o&30am e T
function, you can create new steps and can assign particular ¥ Monday  [050000  [0830 am Capacity times are in h:mm:ss
employee or employees for that operation. Processes Steps ¥ Teesday [050000 fosa0am  Resource Process Steps
. . " Pi Step Descripti Acti o
are the steps listed in the assembly schedule and are allocated | ¥ Wesesasy o000 fos0am ﬁwr:f:; P | }‘"e‘*
a period of time for completion. Each process step will be o | SR !
IV Fri :
allocated to Resource. P 050000 oeso am
" saturd 00:00:00 |na 30 B
i Process Step List EE=] o o il
Process Step List o ) [ wow ] [Kcuea] P acive
BN e | “rs g7 Il ProcesSep - Gl e )

@ reren | Costometes|

Process Steps

|Descipiion |nctive]
Assembly I3
j‘l\/s\dwg 3 Name [Cuting
VT | pescrptor |
[Employee [actie? »
[+[admin [

e i ¥

al

R e [ ot ] - [ et | [oose |

Current Fiter

Auto List Updates Disabled

Resource and Resource List

No Limits

With no limits to how many stages, processes or resources that
can be allocated to any or all jobs, you can with confidence,
manage the entire manufacturing floor with ease.

Manage your resources with ease. Add a resource with its specifics such as, Name, Description, Hourly Labour Rates,
Breakdown time etc.Your Resource List allows you to track Active and Inactive resource results as well as filtering on
any custom resource and to break down its capacities.

Job Costing

Superbly accurate job costing, with total job costs continually and instantly updated as product and resource costs

change, from purchases to labour costs.

SJ




MANUFACTURING

Capacity Planning
Full tracking of all jobs and work orders sold, be they external or internal. Plan ordering resources and labour
required for any period chosen.

—

Capacity Planning | e P [N Within Capacity Planning you can add, amend and
@ e ot e rr G otE ||y GEm e view the production schedule by customer,
e e e el e e e o] RESOUICE aNd/OF Process.
Avsiabe 123000 | 123000 | 04:30:00 | 04:30:00 | 04:30:00 | 00:00:00 | 00:00:00 | 04:30:00 | 01:00:00 | 01:00:00 | 01:00:00 | 01:00:00 | 00:00:00
SRR N ! Barcode Manufacturing
hea e Control your whole manufacturing floor from this
R one simple function. Scan your employees in as
R T they start work, then as they start a job, complete a
| i s step or finish the job. Giving accurate, to the second
A information on time taken to complete each and
= (o] [ve] [xe=] every step of a job.

(CHiAt selectall)

Barcode Scanner
TrueERP Recommends: Motorola MC9190-G Mobile Computer

al Barcode Manufacturing - (Full Access)
9

SN
Barcode Manufacturing ‘

To sefect existing Job enter "S-<order number=" (eg S-123)

lo| r (] I
Employee No|Employee Name ’ Doc Number |Customer Name -
Employees

12 Workshop
Jobs
efe ‘
Product | a
)/ Number|Custs N Pr Stat Started At —
Log On/0f pmber|Fustomer 1ame IName Gty Sold__ Gty Invoiced[to be Invoiced[Ship Date | rocess ‘ - ‘
o P12 Workshon Wagon 10 10 20052014 Wagan _ Assembly Mot Sched
] 12 workshop Wagon 10 10200052014 |Handle  Welding Not Sched
1z worksnop Wagon 10 10200512014 |Tray Welding Not Sched E
| [12 ‘Workshop ‘Wagon 10 10 29/05/2014 | Wheel Assen Assembly Not Sched

&= b

Q- [u[Q[2[uaRR[2[7 >

Gt
The Motorola MC9190-G mobile computer has a higher resolution display, better scanning performance and more
scanning options than its predecessors. Gives your workers the ability to process information and take action
quickly and accurately, even in the harshest of environments. The MC9190-G offers the very latest in scanning
technology, so no matter what type of barcodes you need to scan or their condition, you can count on accurate
first-time split-second scanning. The MC9190-G's revolutionary 2D imager engines deliver high performance and
easy omnidirectional scanning.

Production Job Status
The Production Job Status displays production jobs filtered by Not Completed, Completed or All. from this you can
manage most aspects of manufacturing from scheduling to completion.

Product Costing
Manufacturing in TrueERP is live, in all areas including product cost updating. As the cost and sell of any product,
item or service used in the manufacturing process is changed, you have the choice to immediately update all jobs

associated with this change. Again ensuring Wt rimeshese EEE
. . — 'ﬂ"‘;’: ~ [custom E
accurate costs are always kept with the job. Job Time Sheets A e P e
‘Searcn Column | Sale Doc Number - “F5,F6,F7" (Full) ‘ © Timesheet 4 No Timesheet ‘
o Custom Filters ]‘ ¢ Summary ¢ Details  ExtraDefails | ¢ NotCompleted ¢ Completed & All
Job Time Sheets P |mm|m|s b [ g . [E— |;‘
lumber Employee | Timestart time End
Th J b T Sh t d I I t ft CE Workshop Wagon 1.0 Complete  Wagon . 2610812014 ‘
eJo Ime eets screen |Sp ays alisto iIme |57 Workshop Wagon 1.0 Complete | Wagon 2610812014 i
sheet entries for manufacturing jobs showing o Tonanay—wogon T olcompes [Hants vzt [
. . | 57 ‘Waorkshop Wagon 1.0 Complete  Tray 26/08/2014
scheduled time vs actual times and enables you to  [Jr e vien 10 Compi Ty -
| 57 ‘Workshop Wagon 1.0 Complete  Wheel Assembly 26/08/2014
convert the entries into actual time sheets. R o otz
. . 12 Workshoy Wagon 10.0 Complete ‘Wagon 29/05/2014
Standard filters allow for a Summary view, Details o wooser  wngon
. . . 712 ‘Workshop Wagon 10.0 Complete Handle 29/05/2014
View and Extra Details view. e T o e
12 ‘Waorkshop Wagon 10.0 Complete  Wheel Assembly 29/05/2014
:13 ‘Workshop Wagon 10.0 Complete ‘Wheel Assembly 29/05/2014 -
< \ »
(RS l Customise l [ Export l i T";;S"e'e"l j [ ”uew - ] [ Print ] [ Close
Current Filter  ((Details =2 or Details =3 ) and (TimesheetCreated = "F")) Auto List Updates Disabled
ﬂ ———1 4




MANUFACTURING

Build Profitability

With Build Profitability you allow yourself to narrow down into curtain periods in time to manage the profitability of
your sales and customers etc. This shows you detail on a selected filter you wish to filter on such as the Sale, which
Customer, which Product and even the Quantity Shipped or Sold.

Purchases
Scheduling and manufacturing, link directly to your purchasing module with triggers set to prompt your purchasing
manager, when and how much to order for upcoming job requirements, or to simply re-stock your inventory levels.

These triggers can be designed around stock levels, re-order points or simply due dates and delivery dates.

A manufactured product is one that is made up of a number of inventory and non inventory items.
The manufacturing module allows you to manage the manufacturing process including raw materials, processes,

resources and scheduling.

Kl Production Orders [= @[]
Production Orders s [0 =
PrOduction orders From [28/06/2014 ~|Tol01/09/2014 ~
This function and screen gives serch coumn e = e [ suapronaomy ]
you the InfOI’matlon on What Custom Fillersl j ‘ & Include Internal Orders " Exclude Internal Orders |
. . |Sale # ‘Customer | Sale Date  |Product uvom Sold |Shipped Backorder |Amount Manufacturing?| il
Items are Currently On prOdUCtlon 4 67 4X4 World 27/08i2014 'Wagon Units 114.0 114.0 0.0 R51355.67 [
H 66 Steel Mate 27/08/2014 |\Wagon Units 850 850 0.0 R3829151 -
Order. EaCh COIumn IS Self 65 Pick n Pay 271082014 Wazon Units 158.0 158.0 0.0 R71177.16 [

H 1 64 Go 4 Gold Enterprises  27/08/2014 |Wagon Units 50 50 0.0 R225244 r =
explanatory’ WhICh prOdUCt IS 63 ABCTest ’ 271082014 Wazon Units 11.0 11.0 0.0 R495537 [
associated W|th Wthh Sales Order 58 ABCATest 26/08/2014 |Wagon Units 120 120 00 RS540586 r
and customers, whether i
manufactured or not.

Sales Tracking
The sales team can at any time, i
confirm where the job is at, by e
Simply Opening the Original quote = R;m’ds Customise l [ Export ] [ Hew l [ Allocation l [BGM Picking l [ Stow Away l [ Print l [ Close ]
or order and viewing the updated = et st
status. i FmRosterWithManProcess - (Full Access) |
A — Roster |
BOM Roster Weekly | Daily 4| » | AnDepartments
This function is integrated with the Frastal RN o -
employees roster. This allows you to 5514 | | 0 | o7 o8 |08 |10 1| 1213 |14 |18 |16 | 17 |16 18 |25 |51 |58 |5 |4 |28 | 8 |27 |28 |55 |50 o+ o |on | g | ox Loc] (" e
see which employee is indulged and |
. p y . . g Dene Mils 4  Annual Leave
committed to a operation in the - +664
ose eyn
Manufacturing process. This helps in = | s coven YVY EEEER
analysing what time a particular Pt St [ |  Lementon ey
employee finishing the job assigned
to him/her in the BOM. 7 = ;
Process Steps L r
Customer sale#|Caption Proces St ..‘Da = p— smag:rl:m“ = Rosteres |1~ o save
Greatest Feature y »
Easily our greatest feature and
constant source of amazement from || E

our clients, is our incredible ease of

use, combined with one of the most powerful, fully integrated, revolutionary and feature rich software packages
available today. The TrueERP Software Suite must be seen to be believed and as we have only briefly touched on

some of the features available with this truly awesome software, please feel free to contact us, anytime to arrange a
free, full demonstration of the TrueERP Software Suite.
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MARKETING

TrueERP's Marketing module is designed around the need to manage the marketing and sales process from cold call

to order taking. Track the full history of a Contact from the first contact by a telemarketer through to becoming a

qualified Prospect or Customer.

Main Menu - (Full Access)
Accounts =
Apparimens TrueERP
Banking = Marketing =
Budget I:{P
3{ ﬂj @ + e
CRM ™ ot \(3 @ ij’
i ’ B
Delivel
i Marketing Contact C”"taér?;f“"“" Telemarketing Lead Prospect Follow-Up Types
Employee
Fixed Assets - ="
@, (s i
General L o e @ — |
3 - 17
Google Marketing Contact Contact Selection Telemarketing List Lead List Prospect List Print Reminders
List Range List
Inventory
\ Ad ¥ i
nventory Adjust y L .l
L N I - RS Du
Manufacturing o o
Marketing Action List Warketing Ratios Sales Ratios Report Lead/Quots Status Sales Pipeline Marketing Reporis
Marketing Report Type
Payments
& Z1 S
Piice Schemes % “ @ E N,
Purchases B ssles Analysis Chart Sales Dashpoard Client and arksing Warketing Contact Marksting Contact Warketing Contact
Contact List
Sales
Training il [ Reports ][ Messages |[ Castomise || Remingers ][ Videos ] Search "F5,F6,F7" [ Exit

Sales Pipeline
See what quotes are out there and

convert into an invoice. From this
you can predict cash flows and
production work loads.

CRM

As the TrueERP Software suite is a
fully integrated suite, your CRM
module will feed directly into and
from your marketing module.
Fantastic for linking mail merge
campaigns with your marketing

Contact Selection Range

profiles.

A Contact Selection Range is a filter that is applied to the Marketing Contact List in order to create a filtered or
targeted list for the purpose of telemarketing. It can also be selected as a criteria for filtering the Marketing Contact
List e.g. If targeting a geographical area, you would create a Contact Selection Range that filters the Marketing

Contact List by Postcode.

Marketing Contact

This is a person or company that has not yet been contacted by you. Marketing Contacts are used to build filtered
lists for the purpose of telemarketing or can be accessed as a new Lead. eg. Marketing Contacts may be names and
phone numbers collected at a trade show, a purchased marketing list or simply names collected from the Phone

Book.

what the likely hood is that they will

[&li Marketing Contacts - (Full Access) (== =]
. . Marketing Contacts
Marketing Ratios Emugw . |
By using the built-in telemarketing modules e | T | Products [ Notes |
TrueERP will generate call conversion ratio’s for Cantactnfo | L | Eollow Up |
i i Company: [Emulator SA Phone Number [(000) 885 9999 £ canprionty:
each member, including how many calls have to S s 3 |
. ) - Fax Number anaar o
be made to create a telemarketing sale. BT e | e e T pot conact et
H H r/Mrsl... IMIS— one s =
The Marketing Ratio Report enables Department o i B oote creaes
. . . First Name lS\mnne— Skype uamelamme— |23106/2014 +
Heads to establish the efficiency of their o | [
. . . Last Name |Hansen = s Add New oA
Marketing procedures. It gives you vital | ﬂmw ] B
. . . . Job Title |CFO »
information pertaining to each source of _ |
. . Employee Size 5
contacts and the success ratio for each step in e ot
mpl imin - L& is Active
the sales pipeline. 2 v
(e _ [=l=i=)  Prospects
| Prospect List | Again complete details as required to keep an
Search Column |Company Name ~ F5F6FT" (rum| .
Custom Filters hd |(~‘Ac\werSDsds " Inactive Prospects  All Prospects accurate and eXtenSIve PrOSpECt database.

|company Name |contact Name | phone |mobite |Emait Employee |strest Suburb

|statepostcoae|count ~

M|Checkers (011)735 1115 | +278156987412 jo@checkers.coza Admin
[Josefs GarHire (014) 125 9241 0849558855 anywhere@hotmailcom | Josef Steyn
Spar Okey Milone Josef Steyn
[The Glasses ComJohn Wayne
Benoni Spares  Gary Miller

33 Anywhere str
24 Willow str
235 Bespoke stre¢ AANDRUS
33 Grove Street
223 Oak Street
99 Valley Avenue

(011)258 9325 +2700 366 6654  quant@digdfa.coza
(011)555 7777 0795566 7689 w@mybusiness
garyspares@emailcom | Josef Steyn
brad@hotmailnet
kerry@email.coza

coza
(032) 045 5420
(011)555 5555
(032) 080 0160

Kempston Truck F Bradley Cooper
Hss Kerry Knight

Josef Steyn

Josef Steyn PARKVIEW

10 Pongola oad |ACTIVIAPARK  GERN 1429
PHAHAMENG  VENT 9450
ALAN MANOR UT JOHA 2091
BLOE 9301
KENSINGTON | JOHA 2094
KEMPTON PARK Gaute 1619
WITCH7785

South
South
South
South |
south |~
South
South

) |

Email ] [ Close

Auto List Updates Disabled

- BA

A database or collection of information which is fully
integrated with a complete business management
and accounting system. Prospects are either a
marketing contact that has shown interest in your
product, but not yet become a customer, or a list of
contacts that you wish your sales people to
follow-up on.
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MARKETING

A Marketing Contact becomes a Lead when accessed from the Lead screen and an action has been recorded.

An action may be to schedule a follow-up, email a brochure or any other action resulting from contacting the Lead.
The recorded actions/follow-ups are fed into the Sales Pipeline report to allow you to analyse the activity necessary
to convert a Marketing Contact to a Customer. The moment you record that you have contacted, attempted to
contact or scheduled a date to contact a Marketing Contact, they become a Lead. Leads are a fantastic way of
monitoring and tracking your sales representative. Leads will tell you how many calls they have made, how many
they are late in making, how many follow-ups they have and again are they doing their follow-ups on time and
efficiently

it = Lead/Quote Status Type
Lead List Lead/Quote Status Types are status

[searehcomn[Gompany =] sEs T [ types that you can create to measure
— | | the relative status of Leads and Quotes

company |contact name |Leaa status [Phone | mobite |it Pnone |Rep Street SUBURB STATE _|coun . . .
H|The Glasses Com.John Wayne (011)555 7777|079 5566 7684( ) Admin . 235 Bespoke str{AANDRUS BLOEMFO| Soutl 18] the Sales P|pel|ne Report
_|Emulatorsa | simone Hansen (000) 888 9999|052 5689 554( ) Josef Steyn |12 Bridge street | ACTIVIAPARK GERMISTC Sou
" |steet mate John Night (011)333 3333 00285615215 (012) 154 6546 | JosefSteyn |57 Willowway | AANDRUS BLOEMFO) Sou
_|alJane Demi Moore (785) 749 658 ) Josef Steyn  Unit 5 Limpop  Soutl -
_ian Blakeley Ian Blakeley (755) 544 646 ) Josef Steyn |123 Johannesburg Limpop | Soutl .
_|pickn Pay Henry van den Be (132) 856 2542 (456) 264 4564 Josef Steyn |22 Something St TANTJI GRAHAMS Soutl Leads ConverS|ons
_|checkers JoSlovo (011)735 1115 | +2781569874 ( ) Josef Steyn |10 Pongoala road ACTIVIAPARK GERMISTC Sou
_ |Ache Co David Paine (655)555555 |687578788 |( ) JosefSteyn |Paine House  |Pretoria Gauteng | Sout] | i i
_|Acme Rockets | willie Coyote (955) 555 555 ) JosefSteyn |12 Beep Beep  Johannesburg Limpop | Soutl Every Iead WI” record What it tOOk to
" |BigBurina Jack Nicalson ) ) JosefSteyn |12 Golf Drive | Potgietersrus Gauteng | Soutl H
oot O et turn a marketing contact or prospect
_|erantPtyLtd | Grant williams (755) 556 55 ) Josef Steyn | fdjkflaj Pretoria Gauteng | Soutl .
i Lamber—aryLamoer O ) into a customer. How many calls,
appointments, emails and quotes were
- J= sent or made, before they bought a
o o oo product.
o F;gm"’s [ Customise ] [ Export ] [ New l [ Print l [ SMS ] [ Email l [ Close
Current Filter Auto List Updates Disabled
o
Telemarketing

Run a complete and comprehensive team of telemarketers by using the telemarketing area within the TrueERP
Software suite. This will automatically feed into the leads, prospects and sales areas within TrueERP.

Telemarketing List

The Telemarketing List is a list of all actions recorded by a telemarketer including the time taken for the call. Actions
are recorded as a result of a phone contact or transaction and can range from "No Answer" to "Invoice".

The Marketing Action list can be filtered by action or by employee and used to check productivity

[ Telemarketing - (Full Access) E@w
Telemarketing & Telemarketing List ===
Contacts Lists [Sales Hanagers =] T Disregardall thathave followups  Records Found:13  Current Record Telemarketin g List ‘
Contact Details.
[ [company Type _[Titie[company Phone FirstName _[Widdie Name [LastName _[Employee Size[Date Of Birth || [ I h Column [COMPANY =1 “F5.F6,F7" (Full)
Sutcner T — W Camoer ™
@ Refresn Custom Filters = ‘ pr— p— @ ‘
COMPANY |FirstName |Last Name |Phone |Action Date |action Type [Duration _|Empioyee Name | street SUBURB. =
Action | Follow up Details ¥ Checkers Jo Siovo 011738 115 10 Pongola road | ACTIVIAPARK
[ [ voEmEeves = od|fene ce Davia Paine (585) 555 555 Paine House Pretoria |
X L2 L | Acme Rockets willie Coyote (955) 555 555 12BeepBeep  Johannesburg 3
jpuump a0t Admin When come so1ap = meetng Wit e aneger T T 12000p Boop __Jonannesbur
» [Follow-up 1800712014 |Admin "letaane Demi woore (785) 749 658 0110712014 0 Lead 6D 23:06:03 Josef Steyn units 4
|Gt Jane Demi Woore (785) 749 658 | 0810712014 0 Follow-up Josef Steyn units
"|wimports x
_|Grant Py Lta Grant Williams |(755) 655 55 fajiaj Pretoria
|1an Biaketey an Blakeley (755)544 646 | 01/07/2014 0|Lead 6D 22:51:56 Josef Steyn 123 Johannesburg
|1an Biaketey an Blakeley  (755)544 646 0B/07/2014 0Follow-up 0D 00:00:15 Josef Steyn 123 Johannesburg
|1an Biaketey an Blakeley (755)544 646 | 08/0712014 0|Follow-up Josef Steyn 123 Johannesburg
| wiary Lamber wary Lamoer () Potgietersrus
E— _|RoaFarrel Rog Farrel [B)
Wholesaler i meat produds |8 John Smitn (755) 555 5555 12 Somewnere PI_ Pretoria
Imports from outside of Gauteng enly. _|Fred Dagg Fred Dagg ) Jahannesburg
| keTE STANFORD KATE STANFORD (895) 934 055 Kempton Park
C=| »
[ Vsawe ][ @eev || Bwext | [ teas | [ scot | [ nmommswer | [ Xcancal | |7t Records p— po— ow ot Close
Current Fitter Auto List Updates Disabled

Sales Ratios

Gain an in-depth insight into what ratios your sales people are achieving ie. for every marketing contact, prospect or
appointment given to a particular sales representative, they need twelve to make a sale, so have a ratio of 1:12.
Great for creating healthy competition within the sales team. The Sales Ratio Report enables Department Heads to
establish the efficiency of their Sales and Marketing procedures. It gives you vital information pertaining to each
Employee/Rep in respect to: Follow-ups being done on time, therefore increasing the chance of a sale.

Are there enough Leads being worked on during any given period. Are we converting enough Leads

to Customers.
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PAYMENTS

Within the Payments tab you are able to post payments for both the customer and supplier, draw a Cheque, and
perform all the necessary reconciliation's of both Supplier and Customer Accounts.

Full Payment Tracking

Make and receive payments
from any source, in any form
and track all movements
associated with these payments.

Supplier Payment

You are able to post payments
to your Suppliers account. Once
a Purchase Order has been
created and goods or services
are received, the Supplier
invoice will appear within
Supplier Payments by your
Purchase order and the Supplier
Invoice. When payments made

Main Menu - (Full Access)
Accounts el
Appointments I rueERP
Banking ez Payments
Budget >
CRM 'V'- {55 M =
add —
Delwery Aecounts Customer Customer Payment Supplier P t Supplir Payment Print Statements.
Recevate Repart Prepayment ustomer Paymen upplier Prepaymen upplier Paymen rint Statemen
Employee
Fixed Assets = = =
e = ,
General .il =4} ) '/”
= = i lal
Accounts Payable Customer Customer Payment | | Supplier Prepayment Supplier Payment
Google Report Prepayment List List List List Payments Report
Inventory —
Inventory Adjust f S
nventol us " N .
v h < E - .j ﬁ;’),_l 1 -
Manufacturing Accounts A A=
A Received Bulk Print Recipient 3 Accounts Payable
eceivable Notes Statements List Bulk Pay Suppliers
Marksting Report Payments. Created Statement Notes Report
Payments
I i
Price Schemes P +) = | & %
Purch . A I Reming -
urchases L4 Approval Level List peroval Remnder Chegue Details List Deposited List Expense Claims
Sales
Training [ Reporis ][ Wessages |[TEistomies [|[ Reminders || videos | ‘Search "F5,£6,7" | Exit

either by direct Payments or as

Prepayments they must be applied to the Suppliers account within ERP to update Suppliers Account payable
balance. The Accounts Payable Report is automatically updated when payments are made to a Suppliers Account.

|Gl Make Supplier Payments - (Full Access) E@
Supplier Payment
Receipt #
Supplier Payment Date ece -
[Frozen Funds Inc ~| 16/07/2014 - ‘
Foreign Currency Payment Method Opening Balance Department
ZAR - Cheque - [ R1276.05 [pefautt -
Payment Amount Chg /! Ref No. Bank Account
R1276.05 1646 [Bank -
Trans Payment Qutstanding Invoice Invoice Original Amount -
Date Tvpe TransHo | Reflo | Apply | Amount | Amount Date | Number | Amount | Due | Enterg
P|28/08/2014 Purchase Order 2 I R1276.05 R0.00 28/05/2014 1253 R1276.05 R1276.05 Admin .

<[

Notes

- 16/07/2014 - 04:35:53 PM

Entered By Josef Stey,

Add to EFT.

r l \/iave ] [

HNew l [ Select All ]

Accounts Payable Report

Once a Purchase Order has been
generated, and the goodsor services
have been received, the Invoice
Number anddate entered, and the
Purchase Order is saved, the account
then becomes payable as per the
terms of the Supplier. The Accounts
Payable Report can also be viewed
by '‘Age By Transaction Date'.

[l Accounts Payable Report [ = =]
lgnore = o/ ctom -
Department [Defau E Accounts Payable Report Dates ez
Erom |17/05i2014 ~|T0|21/07i2014 ~
|Searc|| Column | Name - Search Texll
Entered At 16/07/201, _ ¢ Show
Custom Flﬂeri j | & Summary ¢ Details @& Extra Details I~ Age By Tr ion Date
[ |Name |PON|mmer |Due Date |Amour|t Due |wrl|||n Terms |1 - 30 Overdue |30 - 60 Overdue |60 - 90 Overdue (90 - 120 OverduelType |Order Date *
¥|Coke R11.30 R0.00 RO0.00 R11.30 R0.00 R0.00
Coke " 29/05/2014 R11.30 R0.00 R0O.00 R11.30 R0.00 R0.00 PO 29/05/2014
Frozen Funds Inc R1276.05 R0.00 RO0.00 R1276.05 R0.00 R0.00
Frozen Funds Inc 2 28/05/2014 R1276.05 R0.00 R0O.00 R1276.05 R0.00 R0.00 PO 28/05/2014 |2
Misc Supplier R13.34 R0.00 RO0.00 R13.34 R0.00 R0.00
Misc Supplier 1 27I05/2014 R1.21 R0.00 R0O.00 R1.21 R0.00 R0.00 PO 27105/2014
Misc Supplier 4 28/05/2014 R12.13 R0.00 R0.00 R12.13 R0.00 R0.00 PO 28/05/2014
[ Ri3o06s| R0.00 | R0.00 | R1300.69 | R0.00 R0.00 -
LA
Totals are Within Closing Dates. Click To Update
Review Total : R0.00
Double Click on any Field For More Informatio Approved Total : R0.00
Tokal Records Customise ] [ Export l [ New l [ Bulk Pay l [PayAppnwedl [ Print l [ Close
Current Filter  ({Details <> 1)) Auto List Updates Disabled
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PAYMENTS

Accounts Receivable report I o el Fon . EEE
. . . . “‘;’: I~ [custom -
This allows you to view the Accounts Receivable | >t = w= | Accounts Receivable Report | ™% o
Report as at the time of your last Update Batch | sewcoumfiane =l searenText
. Refresh ustom Filters - @ Summal etails ra Details 7 Show
(see Report Selector). The Accounts Receivable | 7™ cmmmesl - Alenms | Com oo |7 .
. . . |"‘"""e Due Terms Phone totes [130Days _[30-60Days |60.90Days [>90Days | Takes to pay B
Report displays unpaid Sales Invoices. You have  #cma T P R RiEsm s Rom

Ache Co
Ache Co

R812.06
R5073.98

the ability to display the Accounts Receivable

R812.06 (012) 555 555
R0.00 (013) 555 555

RO.00
R5073.98

RO.00
RO.00
R855.93
R0.00
RO.00
RO.00
RO.00
R0.00
RO.00

R0.00
R0.00
R0.00
R0.00
R0.00
R0.00
R0.00
R0.00
R0.00

RO.00
RO.00
RO.00
R0.00
RO.00
RO.00
RO.00
R0.00
RO.00

i

Apple Corp R19 199.85 R0.00 (755) 555 555 R18 343.92

Report by All Departments (Cost Centres), orby .., il s seises ot

one Department at a time. The Report can also s Toai mooolusmestaee

; P p : ) o ate . TP s 24000

be displayed by Date Range selectionif required. |[Jws RSO0 8000 (55875875

Auto Send

. . . R4362450| R804206 [ R3456334]

With the click of a button, TrueERP will w

[~ Group Jobs with Customer

Totals are Within Closing Dates. Click To Update

R1019.20 R0.00 R0.00

automatically email, fax or print invoices,

Total Records
0 Customige

Cowm ] [ i ] [mokecomsd]

[ Pring

]

[ Close

statements, bills and purchase orders based on

Current Filter  ((Details = 0)}

Auto List Updates Disabled

the preferred correspondence method selected
by the customer or supplier.

Foreign Currency

Make or receive payments in any form, in any currency for any value. Variations in payments can be posted to an

account so you can track unders and overs with your foreign curre

Statement Listing

ncy exchange rates.

The Statements List button allows you to enquire on Customer Statement Details. You can display Customer
Statement information at Summary or Detail level. The Statement List also displays the status of each Customer
transaction, e.g. if full payment or partial payment has been made against an invoice. Re-design the look of your

statement anytime you wish, using our built-in template designer.

Unpaid Bills Tl soemers i ==
L . . . L T E—
This is a list ofal! bills entered into Statement List Da'esi_i:l e
Trl{eERP but WhICh have nOt yet been ‘Searcll(:olumnlm "FS‘FE‘FT“(Fn\I}l '(_ Chat @ Dala
pald:The list can be ﬁI’Fered on IeveI.of cusoniers| ] o s — R
detail (Summary, I.Detallsf Extra Detall.s), Customer e e moce [ Jowe e el e
Date Range and either Bills and Credits | Yo Ko Payment Ries 27 Rig 27 Fo00
. _A:he Co MNo Payment R812.06 R812.06 R0.00
Ache Co"80 Mo Payment R5073.98 R5073.98 R0.00
only or A” (InCIUdeS PurChase Orders) :Apme Corp No F’a;ment R12896.24 R12896.24 R0.00 g
_B\g Burtha No Payment R855.93 R85503 R0.00
Received Bulk Payment eante o marment st 7z Ros
. y _Ian Blakeley No F’a;men: R;f:-izg R;iiz g; Eg gg b
ThlS a”OWS the user to Post Payments 500 Henry No Payment R635.04 R63504 RO.00
. . Mr Smith No Payment R7 126.40 R7 126.40 R0.00
recelved from mUItlpIe customers or steetmate No Payment R3 240,00 R3 240,00 RO.00
. . . . Van Den Berg No Payment R2 376.00 R2 376.00 R0.00
jobs within the one processing screen | Ju. Mo Pament Ra0.00 R3000 Ro00
by selection. Transactions to be paid
can be selected by date range or by .~ e "
ignoring the date range therefore st [ ] :[- y i ] o [ ] [ |
. . Customise Export New Print Close
loading all transactions due for - (M—i—‘s:], e

payment. You can choose to select

individual transactions or use the 'Select All' button to select all transactions within the screen if one payment is to
be applied to the selection. You can print out Customer Receipts, and select the Bulk Payments by Department.
Customer payments posted can be viewed and maintained with the Customer Payment List.




Pre-Payments

PAYMENTS

This button is used to account for payments
received from customers, prior to the
completed transaction. This will create a
current liability as it is revenue earned from
a transaction that is yet to be completed.
Hence the money received has not yet been
earned. It is important to differentiate
between revenue that has been received,
and those that have been received but have
not yet been earned i.e. no invoiced
transaction, to ensure the flow-through to
the accounts is appropriately. After entry,
Customer Prepayments appear in the
customer payment list and can be offset
against invoices as they are generated.

[l Customer Prepayment - (Full Access] == E
Receipt #
Customer Prepayment\ i
Customer Payment Date Exchange Rate
[steet mate ~| [esioaizots ~] 1.0000
Currency Code Payment Method Department
ZAR - [BankCard | [pefautt ~|
Payment Amount Rep Reference No Bank Account
| R75000.00  [admin - [14ms [undeposited Funds -
Notes
(Enter Motes Here)
Applied Credit Entered By JosefSteyn Available Credit
R0.00 Entered At 28/08/2014 R75 000.00
Vo] [

Bulk Pay Supplier

The 'Bulk Pay Suppliers' button allows the user to post payments to multiple suppliers. Transactions to be paid can
be selected by date range or by ignoring the date range therefore loading all transactions due for payment. You can
filter by columns, e.g. Supplier, Transaction Type, Due Date etc. You can select a payment list relating to specific
Departments, or by all Departments if required. Bulk Pay Suppliers allows you to process payments for specified
payment methods, e.g. Chq, EFT. Therefore only Suppliers with a preset default payment method to match will be
loaded into the list. You have the ability to automatically load payments into your EFT run via the Bulk Payment
screen. Upon confirmation of a payment, you can print cheques, remittances and audit trail documents for the run.
Supplier payments posted can then be viewed and maintained via the Supplier Payments List.

il Bulk Pay Suppliers - (Full Access) [=][@ =] . .
. EFT or Electronic Banking
Bulk Pay Suppliers ¥t bte farses
y pp To [02/09/2014 ~ i i i i
oestment: T =11 Pay suppliers directly using Electronic
partment © hd
Total Amount toPay: [RT200055 " ouicick  Basisof suggeston: [wam ] Funds Transfer. Transfer the funds
Payment Date
Selected Balance : [-R9.36 Payment Method [Cheaqus ] aR aanezeie <] d|rect|y into the bank account Of any
Running Balance : |R12 009.26 ‘Override Pay From Bank Account : |Accounts Payable - 758.36 ¥ Addto EFT. . . .
' Bl supplier with the click of a button from
@, Add To Filter H( ExecuteFHterH i Clear fitter ] Search Column :|SupplierName - Search:
‘ your PC
Supplier Invoice Order Due Amount Amount Balance =
Name ‘Tyne Number Date. Date Due Current |30 Days |6(J Days ‘90 Days ‘120 Days To Pay |Pay Left
Coke PO 1 20/05/2014  29/05/2014 -R0.70 R0.00 R0.00 R0.00 RO.00  -RO70  R0.70 ¥ R0.00
Misc Supplier PO 1258 28/05/2014  28/05/2014 -R7.87 R0.00 R0.00 R0.00 RO00  R7.87  R7.87 ¥ R0.00
| Misc Supplier PO 123 27/05/2014 2710512014 -R0.79 R0.00 R0.00 R0.00 RO.00  -RO79 R0.73 ¥ R0.00
ﬁ Electronic Funds Transfer - (Full Access) E@
Electronic Funds Transfer
Account Bank Name Processing Date
Filter Bank j |ABS" j IEB"DB’QDM’ d Options
o) [
Hame of User Number of User Transaction Description
Josef |2 |Payr0|l j —
x Appry?lAccounl Name ﬂ' IBSB IAccounI NoITransacIion Code |Lodgement ReferenceslAmonm IFrom BSBIFrom Account NoI &
¥ Henry Savings == 461615115 PaymentAP R33500.00 - - 123456789
| [~ |John Cheque - - 156161161 PaymentAP R35000.00 - -
¥  Karesa Cheque ACC == 556665421 PaymentAP R45000.00 - - 123456789
¥ Peter Savings ACC == 871361264 PaymentAP R41000.00 - - 123456789
| 1| ™ |samCheque - - 526151541 Payment AP R26 200.00 - -
3119 500.00 -]




PAYROLL

True ERP has an extensive payroll and HRM system that integrates with every other module. This means employee
information stored and updated via the employee interface or from activities linked to timesheets, rosters, sales etc.
This brings together all data required to keep an accurate payroll system. The payroll system is comprehensive and
flexible. You can pay into multiple employee accounts, take out additional tax, employee nominated deductions and
salary sacrifice into superannuation etc. When your pays are run your chart of accounts, general ledger is
immediately updated including bank accounts expenses and liabilities. All payments, bonuses, leave liabilities,
allowances and deductions are immediately posted and recorded.

EFT or Electronic Banking

Transfer payroll directly from your bank
account into the employees bank account
with a simple click of a button.

Roster

These can be created to display the who,
where and when for each and every staff
member, including the ability to look at
them in multiple ways from each
individual location to each staff member.
Assign all forms of leave on the roster

from annual to sick.

Clock On/Off

Main Menu - (Full Access)

Accounts

Appointments

Banking

Budget

CRM

Delivery

Employee

Fixed Assets

General

I

Google

Inventory

Inventory Adjust

Manufacturing

Marketing

Payments

Payroll

Price Schemes

Purchases

Sales

Payroll L7
i i}\% % ’FEO ~
L = £ L
Pay Staff Award Allowance Deduction ATO Submissions Tax Scales List
x = i
el e P
@H D L0 L/ ol
Pay History Awards List Allowances List Deductions List Bank Code List Payroll Reports.
; @
T
- . PAYE P it
aymen
Pay Rate List Services - Employee Summary
[ Repons ][ messages |[FCusicmise | memngers [ viseos | Search "F5,F6,F7" Exit

The Clock On, Clock Off feature, sometimes known as a Bundy Clock, allows you to track the “Actual times” of each
employee and load actual times into payroll if available. Also has full reporting on who has turned up late or who

has finished early.

Time Sheet

Set your times by shift or hours, periods or rates. Allocate accurate labour times to jobs and areas. Great for job

profitability etc.

HTHTIE Sheet Entry - (Full Access) E@
Tlme Sheet Entl’y " Don't Show Date Messages
Entry No: 2
Employee [ Service Details | &
X |ame CustomerlJob |Equipment |D""e |“""e [Date Service Name|Hours|Rate Hour [Total (lng)_|"cPor™
Phillip Smith Bums 18/07/2014 Normal Hours | 08/07/2014  Default 5 R155.00 R155.00 Default
Admin Bums 18/0712014 Normal Hours | 08i07/2014 |Default 5 R14500 R145.00 Default
¥ |Mally Flower Apple Corp 01/07/2014 Normal Hours | 01/07/2014 |Super 8 R145.00 R145.00 Default
18.00 R445.00 -
|
[ ' save l [ Load Roster ] [G) Services ] [ A Accept l [AnocaneTo Repa\rl [ X cancel l

Automatic Termination Calculation
True ERP will automatically calculate any termination payments and generate group certificates with the push of a
button.

- B

Payslip Design

The TrueERP Software suite has one of the
most user friendly, yet arguably the most
powerful template, printout designer
modules built in to the suite. Great for
designing any printout, of any form in any
manner you choose, so you can have a
payslip or any number of payslip printouts,
look anyway you choose including logos,
images and bar codes.

Termination Wizard

Run the wizard for a step by step procedure
on terminating employees ensuring that
every allowance, pay and accrual is correctly
accounted for.




PAYROLL

You can create awards or groups that employees can be assigned to so that when updating an award all employees
under that award are immediately updated. To add a new employee’s details is as simple as assigning them to the
award.

[l Award - (Full Access) (= @ |[=] .
Award | Deduc'tlons
Default: Standard Detalls Deductions allows the User to create
new deductions that can be assigned to
nwaratame oot Sexdmmemecy — Employee Payroll information. This then
bepartment [permt 3] ST — enables the deduction of the required
A e | e — amount or 4percentage per pay, per
employee. Deductions are items that are
to be debited from an Employee's pay,
supermies Percenage =] e.g. Uniforms, Laptops, Union Fees etc.
Super vaiue ——
Supor Throshoid ¥ OR 30.00
™ Pay Super On Leave Loading
Cenri

Fully Automated Accruals
All options for leave from sick to annual, long service to rostered days off, so that when your pay is run, these will
automatically load into your pay run and update all the associated accounts as required.

Superannuation
Fully integrated superannuation calculations from government guarantee to salary sacrifice, employer contributions
and more with all reports from super by fund etc. included.

ﬁAllowance- (Full Access) E‘@@ A"owances
This allows the User to create new allowances that can be
Allowance linked directly to employee payroll. These can be set up by
allocating an allowance to an Employee card to load into
their periodic pay by default, or by adding an allowance to a

Description |Car

Account |Allowance Paid - . .
| - specific pay for the relevant Employee/s. An allowance is an
Calculate Superon Allowance I additional sum of money due to be paid to an employee in

Tax Exempt v their wages either on an on-going basis, or as a one-off

Payroll Tax Exempt r payment.
Workcover Exempt I .
Full Allowances Lists
True ERP accommodates a full range of allowances so you
Amount R /% Based On

| 150000 |R <] [Compensation =l can configure car or meal allowances etc, in minutes. In
addition you can create any number of custom allowances

Aciie over and above what is provided by default.

Services Employee [P m—yw—
Employee Services gives the User the ability to create chargeable Employee Services
Services linked to a product, e.g. Product = Labour and you can
set up multiple services such as Electrical, Mechanical, Plumber
etc. You can create multiple other type products specific to each
service that you provide, and link these to each Service
respectively. The Employee Service is directly linked to the
Timesheet Entry allowing each service job to be recorded and
paid separately. This also enables you to record the job
profitability for each Customer job. An Employee Service is the
service rate charged to your Customers for services rendered.

o

g
g

Employee [Admin. ~|

Service Name |Pan Name Rate Per Honrc\nc)‘\s Fixed Rate?lPan Price
Default Call Fee R145.00 r R0.00
Default $Surcharge R112.00 R0.00
General Materials General Materials R575.00 R0O.00
Support Phone Support Fee R188.00 R0.00

vp Voucher Payment R55.00 | rRoof

<=

DL Jx
=

<

i

lCleaterpdalel [ X cancel ]
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POS

The POS interface is designed to work with almost all POS hardware, including scanners, receipt printers, cash
drawers, EFTPOS machines, E-Banking and mag-card readers. Incorporate membership cards, Rewards programs,
Bar Tabs and "Happy Hour" multiple price levels. Sell products or check stock quantities and locations by bar code,
preset product keys or product search. Real time inventory control also allows multiple units of measure for each

product.
P Instant Updates to Entire System
1 7 |V|0n itor I BM Be?ca'use the POS is fully integra.ted
within the TrueERP Software suite, the
$1 65.00 moment a sale is made at the till, all
accounts, customer’s details and stock
sl Dat [ 2107204 ahs ok 'saePersan | Producsis | cusomer || _prm values are instantly updated. You don't
|RMP = :ommv ~ sue " Rend cn have to wait until the end of the day to
- st Cheque | CredinCard | EFTPOS | cash monitor hoyv the sales through the till
X1 omater P Soundco iy L et e e | o || Q€ PTOCESSING.
X e e =, "o W .. || Process Orders
PO L L I ey Process Orders gives TrueERP the
e ” _.|| ability to display the status of orders
e B = purchased through POS to any other
i = 7= 7 e 2 | yser, This could be used for Fast Food
! T A = :‘“" “ outlets where an order number is
SubTotal ‘| ' |secon | oemee | e ares| | printed on a receipt and the status of
$433.51 the order is displayed on a screen in
the kitchen as well as at front of house.
Vouchers

Vouchers or Gift Vouchers can be sold to customers who can then redeem them for product at a later date. At the
time of sale of a voucher you receive money and at the same time incur a liability of equal value because you owe
the customer an equal value in products or services. The Balance sheet will reflect an increase in cash at bank and an
equal increase in liabilities. The value of the voucher is not recognised as income until it is redeemed.

Customisable Screens

POS is the abbreviation for Point of Sale. POS Customisation enables each User and/or Company to set their POS
screen up the way they want to view it. The basic format is set by default however the required functions and
one-touch keys are user specific. Customising POS is completed in the back-ground and is only possible with the
correct Access Level to do so. The ability to Export and Import keypads enables Companies to create a keypad
set-up once, and simply Import it onto Workstations at separate Outlets as required. If you run multiple locations or
Cost Centres you should configure Tills specifically for these locations. This allows individual location and contact
details to print on receipts from those Tills

Customise POS Keypad | “= Al S
= scription Choose Font
Touch Screen Enabled Main wettmaprossi ||| [rontrem
The Point of Sale software is ready to run on almost any o s e s s e =
. . " resct | Pay | Uit | mouse | 400Tie |  Casn e " Mmlsc"eme-
touch screen and includes an on screen numeric A | iriiesal_ccomt [ Hsssers o} Oue — Font lout
= — B ﬁ' o Background
keypadso that no keyboard or mouse is required at all. T I B B
e N R N
Blind Balance o e "o | S ey | som
Run end of days or periods, using the standard printout e Tmomer | B e | e | e
method or using the blind balance method where the AR R T e o
tills are counted and entered without knowing exactly | Y vcrer |“ropey |58 | oo [Peame|” coa
Discoun it | Override Keypad | of Period
what should be there. Someone with a higher security
setting would then check that what is banked, matches Koo e | [toin 3
what was balanced.
[ « Save & Close ] [ X Ccancel ]
Cash Out Capable

Draw cash from the till for those quick payments as they arise, providing your security level allows it of course.

o e




Multi-Site Enabled
Supports unlimited different store and warehouse locations all feeding from and back to one head office. Each site
can make alterations or additions, which in turn update to every other site, instantly.

Multiple Tills
Run up to 200 tills in the one location, all with their own printers and cash drawers or have all 200 share the one
printer or cash drawer.

POS

Pop-Up Notices

Till Assignments | Set pop-up reminders per product. These are
[t [- great as a reminder to your staff to on sell
i a0 s ||| T useecomtprmer e other products as well as the one selected ie.
o e mme 0000 s o« e if they buy a printer, do they want the cable
| [Tin192 Company ™ Is a Print Spooler P .
e rcese Svare S with that as well.
i rer [HEE T e s o
Hriires o i — = Units Of Measure
Trin200 B e | — e o
o s e - oy Sell your products in virtually any way you can
T . .
— Prons tumber _ Faxmmber | 0pos Conguraton think of, from cartons to pallets or kilograms to
(07) 5574 5350 (07) 5574 4549 - u = e . .
come” Detaut Tempae (2051 Sonce e e litres, sheets to rolls. Have these shown in the
Assign to My Computer - SCRS232S5cale - SCRS2325canner - . . .
T - L sl | L different units of measure ie. we have 240
Clear l—;, [ Active| [~ Use Pole display
Satup Customer Display [m [m Halz Do | = Display type | GIGATEK DSP 830 ~ | bOtt|eS, 1 0 CartOI"IS and 1 pa”et.

Quantities

View stock levels in any store or warehouse
location, instantly from almost any where
within the TrueERP Software suite. Enormously
beneficial when in POS or sales to know that
while you don’t have it, one of your other
stores does.

Price Over-rides
With a simple one key selection, any product’s price can be
over-ridden. Great for instant price changes for any reason.

Multi Discounting Options

Automatic discounts can be done at almost any level, from
customer pricing to product specials, happy hours or monthly
giveaways.

Customer Loyalty Program
Run loyalty programs to track your customer or turn on options to ask simple questions at the time of sale, such as
postcode information etc

Full Lay-by/Lay-away System
Tracks everything to do with lay by/lay away from terms and conditions through to payments, balances outstanding
and instant complete history.

i Preferences

ECi)
Preferences | e
Scroll

POS %
-

Accounts

Search

Multiple Barcodes

Assign any type of barcode to a product including multiple
barcodes for the same product. Great for running specials on
that product and adding a different tracking code for how
many of the specials you sell.

Colours

Employee Layby Terms and Conditions

EDI and Integration Warning: Any text typed beyond the right hand side of this box may
not appear on the receipt.
Fixed Assets

(Insert Text Here)
Inventory

Manufacturing
Messaging

Payments

i

Payroll

Run Membership Account . Fm—
Use swipe cards for members to automatically load the cmme

Sounds

Warning: Any text typed beyond the right hand side of this box may
members or customer details. Great for loyalty programs etc.
For Health & Safety and product Integrity reasons
‘we are unable resell returned products.

Utilities

Workshop

il

POS Reports
POS Reports can be found by selecting POS in the Report
Selector screen which can be accessed from any main page in ERP. Access reports like Blind Balance Report, End of

Period Report, Hourly Sales Report, Till Summary Report, POS End of Period Report, etc.

- B

—




PRODUCT MATRIX

TrueERP inventory management software allows the creation of more than just a XY attribute matrix. The software
is as flexible as you are creative so rather than simply tracking Size and Colour you can add any number of attribute
tracking fields such as Colour, Size, length, decal, material etc. There is no restriction on names or number so your
inventory tracking software is adjustable to your products instead of your product design being limited by your

software.
Grid Entr
i B == Enter rod)tjct via a grid style screen or as a
Product Attribute Groups | nterp grid sty
o simple product selection. Group and filter
stup . .
on your products for even easier selection,
e | ) to the point of selecting all products within
e P enire: ol ol a style with one click.
Attribute Names Attribute Values
Hame [ - value [abbreviation] -
M size M smal ma
:;n\nur :;edi:m ;ed
| |tength | |Large Lar i
£ | [WLarge XL 3
oo XX
| g8 Product - (Full Access) =dimll
Product IPantstYLLon
Customer History | Supplier History | Serial # | Picture | Manufacture | Product Movement | Custom Fields |
Main | Quantities | Miscellaneous | Batch/Bin | Sell Price | Extra Buy Price | Related Parts |
i i’r:.rx;g’\’ LLon Clothing - T;:‘r:s - ':l:‘s - Tr:?::l‘;lr;r ;:T‘t -
f [ El I ] f El I =
4= Previous ion on Purch: =Copy => scription on
[ l [ Pants (ColourBlackYellow, Size:Large, Length:Long) [i] D:amsptlcmmnur ;\a:k.f\'eunw SizeLarge, Length:Long)
| save || T Hew Copy %(Ex): Cost/ Sell 66.67%
atyBuy: | 1] i 1 | Markup @ GrMargin || QtySelt [ 1 1 1
Cost (ex) | | R25.00 | R25.00 | R25.00 special Discount [~ | [[Price (€x) || R75.00 [ R75.00 | R75.00
Serial Number Tracking [~
COGS Account: [Cast af Goods Sold = Auto Re-Drde‘-: [ | Income Account: [Sales =
Instant Creation e T e mayen | SiesToxcoss £ o o
. Supplier Code: | e Man?
By setting up a template of a default e ven | viceonvupoue - Ses Detautvo: i Change ) T
H H H H Purchase Default UOM: [Unfts Change MI?- [E2COfn Sy i
matrix grid, this template can be simply [change | mewpmen? ~ | proguet | TS
; : D e = *Pan E}
copied, renamed and you have instantly || | asstsccoumneroyssss ] [ e - | PantsBitLLon -
created a complete new set of products R ——— u::::,% " eeoueanross | _ P
based on the tem plate design. Double Ciick on Average Cost To See the Details Is BOM Template? [~ mments
[ v save | [ wew | [ cow | [ eam | [ % canca | Actve @
£l Sales Order - (Full Access) =S |EoH
Buy and Sell Righ Gl Fr Wers ..
TrueERPs clothi sl Sales Order | 8 roren
rueERPs clothing matrix is fully Customer ame Date Area Number SalesOrder| o save |

i
integrated throughout the suite ke @i | Comency Code— ExchangeRato_ [F1720% ][ ] [

_g ; g ’ Order To ||Defaun ERRER =l | T Sales Category l—_l'
nOtJUSt In the Inventory g;gﬁm" dale Circuit ||_C||ooseTem|)lale |I_Inlernalorder ‘l_ Group shipments ForeignPickam
Management SOftware mOdUIe SO gsﬁ?r:.:famca [ Create a Job ] [ Prepayment l l Copy to Cash ] g;gk;mngda\e Circuit Erint

. . . . Secund
buying and selling in the matrix 220 [copyto smart ] [compnome | [ comorter | | |ZERIEE

Sy [ copy to Repair | flake From Stock| | Copy tonvoice | | 42261 [ Hoia sate
grld IS aS easy as every Other P.O. Number Rep Ship Date Via Stafus Terms Due Date No of Boxes
activity within True ERP making | Posststan [ Jotozeots  + | = | [Prepayment -] fpriorot4 -] | 0

[¢[name [units Jaty  Jatiocation]pescription [Price inc) [coge  [Tax (Dbl Click)[Amount (inc) | piscount (R)orderc +

bUIk Orders easy to enter' LPamsB\uSmaSho Units 5+ Pants (ColourBlue, Size:Small, Length R85.50/8 R52.50 R427.50 R0.00 I-I—I
_PantsEl\uSmaReg Units. 5+ Pants (Colour:Blue, Size:Small, Length R85.50 S R52.50 R427.50 R0.00 r
PantsBluSmalon Units 4+ Pants (ColourBlue, Size:Small, Length RB550 S R42.00 R342.00 R0.00 r

. . :PantsB\uMedSha Units 2|+ Pants (Colour:Blue, Size:Medium, Leng R85.50 S R21.00 R171.00 R0.00 r
U nllm Ited Entry PantsBluMedReq Units 2+ Pants (ColourBlue, Size'Medium, Leng RB550 S R21.00 R171.00 R0.00 r
With no limits on the number of | r
variations you can have, your P |t By oS et 1440 siout]  R10 50000

= Shipped 144.0
f yt ) I ’ y I t d _ | Entered AL 0230PH | et T |7R1512.00
range or options IS also uniimited. Picking Printed By : Discount  R0.00
Instructions: Printed On: Estimate: R1231200 | Discount S ol R12312.00
Printed At: ;:?:i“: :‘;:.UW Markup. R0.00 R0.00
I™ Future Order Con. Note Weight: 0.0 Balance R12 312.00

Excel
Import pricing directly from an

Excel spreadsheet or use the copy and paste function into the grid as required.

- BA




PRODUCT MATRIX

Grid Reports
View your stock levels as a grid style screen or in a standard report view. Track these levels using any option based
on any axis i.e. “X""Y" or“Z".

Group Updates
Change existing products by the defining group. Change one aspect of the group and the entire group is instantly
updated with the change.

i Product Attribute Groups - (Full Access) =R ==
152t Product Attribute Groups |
2.Create Products
Create Products
3.Linked Products
[ 2 Populate Dems] Product Name |pescription [colour Size. Length Active  » S
| Pants (ColourBlue, Size:Small, Length Shorl) Blue small Short T
5.In-Stock Repart "|PantsBluMeasno Pants (ColourBlue, Size-Wedium, LengthShort) Blue Medium |Short T E Product Attribute Groups ‘
|F Sho Pants (ColourBlue, Size:Large, Length:Short) Blue Large Short T
G.mport Values _|PantsBlux_sno Pants (ColourBlue, Size-Exira Large, Length-Short) Blue ExtraLarge | Short T Linked Products
" |Pantswhismasno Pants (ColourWhile, Size Small, Length:Shorl) White Small Short T
" |Pantswhiveasno Pants (Colour:White, Size:Medium, Length:Short) White Medum |short T
_|PantswhiLsno Pants (ColourWhite, Size:Large, Length:Short) White Large Short T crotion__ “c""’"’ Size Length =
" |Pantswhix_sho Pants (Colour\White, Size-Exira Large, Length-Short) White ExtraLarge | Short T EE (E“:”“'m'ts- :‘ZE E:’a targs‘ te”g:: ;”“"‘m‘:e E:’a ta’ge ;””"I
" |PantsBlasmasho Pants (ColourBlack, Size:small, Length:Short) Black small short T S (Colourwhite, Size ura Large, LengihRegu Whie 78 Laige Regular E
|_|PantsBiaedsno Pants (ColourBlack, Size:Medium, Length Short) Black Medum |Short T L (Colourihio, Size Srmall LongihShor)  Whis e short
|PantsBisLsno Pants (ColourBlack, Size'Large, Length Shart) Black Large Short T s (Colourhite, Size Smal Lengih Reguian  Whie Sl Requiar e
_|PantsBiax_sno Pants (ColourBlack, Size Exira Large, Length Short) Black Exira Large |Short T s (Golour Whits, Size:Small LengthLong) | White Smal Long
"|PantsBrvsmasho Pants (ColourBlackiYellow, Size:Small, LengthShorl)  BlackiYellow Small Short T s (ColourWhite, Size Medium, LengthShor)  White Medum  Short
| |PantsBrmeasna Pants (ColourBlackiYellow, SizeMedum, LengthiShart)  Blackellow Medium |Short T s (ColourWhits, Size Medium, Length Regulan) White Medum  Regular
| |PantsBrvLSno Pants (ColourBlackiYellow, SizeLarge, Length:Shorl)  Blackiellow Large short T il s (Colour\White, Size Medium, LengthLong)  White Medum  Long
q ‘_I o lis (Colour:White, Size:Large, Length:Shor) White Large Short
o lts (Colour:White, Size'Large, Length'Regular)  White Large Regular
I selectAll [ Create Selected Products ks (ColourWhite, Size Large, LengthlLong)  White Large Long
lts (Colour:Blue, Size.Exira Large, Length:Short) Blue ExtralLarge Short
lts (Colour:Blue, Size:Extra Large, Length:Regulz Blue ExtraLarge Regular
ks (ColourBiue, Size-Extra Large, LengtiLong) Blue ExtraLarge | Long
[  Save ] [ T New ] [ Copy l [ Print l [ % cancel ] ks (ColourBlue, Size:Small, LengthRegular)  Blue Small Regular
— (ColourBlue, Size:Small, Lengih:Long) Blue Small Long o
individual Prici
g [ o save ] [ T New ] [ Copy ] [ Print ] [ X cancel ]

Prices can be set by the group or individually.
This concept also feeds into every other aspect of the TrueERP Software suite in relation to the matrix set-ups,
including re-order points and preferred levels.

Price Matrix

TrueERP has the ability to set a full pricing matrix. This area is completely customisable, so you can set the product
price based on any combination of matrix attributes. Want to charge more for large sizes? No problem with TrueERP.
You can even use attribute groups to bulk create products within each matrix.

Price Matrix Quantities

TrueERP Inventory Management software will track each and every matrix option and display in the one screen,
what your choices are. This way you can see at a glance, how many of any product you have, in any combination as
set by your matrix. eg. in a certain range of shirts you may have 6 white small, 4 white XL and 8 white XXL.

Tee Shirts POS

Grid entry screens will display directly from

(CO'OU r:White your POS screen, giving you a consistent

Sato . Bt bwe vorzote 0a10 7w N P L entry point selection for all your matrix
ale Person | Product List | Customer i
Receipt Printer A Store | Burleigh Sale Person | Admin s s 7 5 I H d H i
P \ \ _ selecting and viewing.
Quantity No Sale Refund Cancel
| customer Cash Customer Customer Disc: 50,00 = = = =
\m, ‘De:crlpilqn \ Amount Cheque Credit Card EFTPOS Cash
Tee Shirts (Calour:Red. Size:Medium, Length:Shor) $8.00
x5 Tee Shirts (Calour:Yellow. Size:Small. Length:Short) $20.00 o e [
ouse
x4 Tee Shirts (Colour:Yellow. Size:Extra Large. Length:Sh  $16.00 Aceonnt |2 Measur Lightbeam  Out
Tee Shirts (Calour:Black, Size:Medium, Length:Shor)  $12.00 = -
Tee Shirts (Calour:Black, Size:Large. Length:Short) $16.00 Bk | reciy | maten | s | Viehsh | memo
x1 Tee Shirts (Calour-White, Size:Medium, Length:Short) $4.00 o
x1 Tee Shirts (Calour:-White, Size:Extra Large. Length:Sha  $4.00 Acsount | (1T stA | oo | Master | Bar
Number Toggle e card Tab
W G s
Invoice 17 Black Sound Prepay Split
Monitor | Keyboara| Cara | PreP3Y | B
BlStone Mouse - .
ey | wneels | “paa | BCOt | Redeem| lo,
2 Tee Shirts (Colour:White, Size:Extra
Large, Length: Short) amore Steak | Table s oiscount | s Discourt| 0P8 | Balance
e " Key Pad Meal | Selector | oitem | offotsi | Keypad |  saje
SubTotal |, ™ ; —
price | Games | Ena
Voucher | LayBY | piscount | override | Keypad | of Period

$80.00

o -




PURCHASES

True ERP gives you complete control of your procurement and purchasing processes. From reorder triggers to auto
selection of the cheapest supplier to tracking and tracing shipping containers and stocking your shelves, True ERP
is the fully integrated solution. Greater Purchase Order control means you can eliminate stock outs and order
duplication. Purchase Order Control also means reduced costs, better efficiency and happier customers.

Auto Supplier Price Updates —
If the supplier price changes when ordering a product, | [ e TrueERP
True ERP will ask if you wish to update the product list o - AT -
automatically. By doing so it makes this supplier the L 7 i) iz vl =
preferred supplier. True ERP is fully interactive to = o || et || temheen
minimise the number of processes you have to follow e | @ 7 A o) &
to update information. oot sovercmessis | smmnonris | | P | | comamony | | onis

Inventery

ventory Adjust gl Iz = P

Auto Price Adjustment LJ * et @ m@'u h
If altering a price on a purchase order, True ERP will ask Faymens = ‘
if you wish to update your price list to this new price e | |2 E; ‘W ﬂ Fj
ensuring that when the next purchase of this item is | [=feme

saes - [[rermrs | wessases ][ comomee | memases || veess ] | — N

made, the last cost appears on the purchase order.
True ERP will also add, automatically, any new supplier of a product loading their codes and prices as well from the
purchase order.

Template Design

TrueERP has one of the most user friendly, yet arguably the most powerful template, printout designer modules
built in to the suite. Great for designing any printout of any form in any manner you choose, so you can have a bill or
purchase order look anyway you choose including logos, images and barcodes.

Kl Foreign Exchange Rates F ) E h R t o= = Foreign Currency
oreign Exchange ~ates Allows selling and purchasing from foreign
‘Search Column | Country - “F5,F6,F7" (Full) . . .
L countries. Fixed foreign currency values per
CuslomFlNers,ﬁ & Active Rates " Inactive Rates " All Rates . g y H p
o uroncy__[cade[ouy Rate_[SollRato_[Rato Lot Motod]Acti] = supplier can be set as well as auto loading of any
2 an ~ . .
e ot T g@% currency adjustment value when a payment is
Foreign Exchange Rates made. Products can be pre-assigned with a
oo e supplier who has a fixed amount in the suppliers
=5 currency, which will auto load and adjust the
currency amount by the foreign amount.
[Rana
e B Source Lists
= _E Keeps accurate accounts of where enquiries
o [ — il e e e originate from e.g.‘YeIIow pages, Radio or
et o) = newspaper etc. This can be related to an expense

account, which will then give you a relative return

Smart Orders on the value spent on that form of advertising.

Simplify ordering stock, without the operator

. . . [l Smart Order - (Full Access) (= [=@][=]
needing to I‘<now whf) the supplier is or who has the TG
cheapest price. You simply select the product you e —
. . Smart Order Description: | [23n07r014 ~|1] | I
need and the Smart Order WI" aUtomatlcaIIy Create a X|Name Unit }Topmng::"::’mm }Ava\\ah\emy()numen} Supplier Cost(inc) [Converted|Customer:/Job |Departmer *
Purchase Order for the preferred supplier of that e e o e e o T e
product. If there are 4 different suppliers on one :I;?meugnﬁiﬂli o sl metipmen oA som] T et
. . | * |[Open List] _|Units 0 $0.00 r Default
Smart Order, then 4 different Purchase Orders will be r
created. Multiple location orders can be combined
into one order, maximising your purchasing
power and minimising your outlays.
= o
Total of Dierent [m | Show [ [Print [ - ‘ ‘ Total Cost (Ex)  Total Cost (inc)
5 [  Save H New H Print HmdeConvenedH Select All H Summary H X cancel “552353 $691.44

o o




PURCHASES

Supplier

Complete details as required to keep an accurate and extensive Supplier database. A database or collection of
information which is fully integrated with a complete business management and accounting system. This collection
of information can be added to or deleted from depending on your requirements, even down to creating your own

customisable fields and drop downs.

[ Supplier - (Full Access) [==]=]
Bridgestone
Documents. | Custom Fields | Equipment | Attachments | Follow Ups | SKills |
Supplier Info | Addressinfo | General | History | Contacts |
Company Name [Bridgestone Phone Humber [(0711) 858 574 <
Fax Number [(011) 657 458
MriMrst... [
o —
First Name [James
o —
Last Name [smith Skype Name P/0
Supplier
Notes : is Active
~
Convert T
[ Supplier - (Full Access) [==]=]
I Frozen Funds Inc
Documents | Custom Fields | Equipment | Atachments | Foliow ups  skils |
‘Supplier Info | Address Info | General History | Contacts |
‘ & Supp Statement  ( PurchaseOrders (" Bills * Cheques © Payments ‘
Search Column |SuppliertName “E5,F6,F7" (Full)| Erom|[241052014 ~| To[28/0712014 ~]
i |1ype |pate |transaction No _|Total Amount (Ex)| Total Amount inc)| Commen
MFrozen Funds Inc | SUPPLIER PAYWENT 16/07/2014 |2 R1276.05 R1276.05  16/07/2(
_|Frozen Funds Inc | PURCHASE ORDER 28/05(2014 |2 R1119.34 R1276.05
"|Frozen Funds Inc | PURCHASE ORDER 28/05(2014 |3 RO.00 R0.00
_|Frozen Funds Inc | PURCHASE ORDER 28/05/2014 |5 R0.00 R0.00 3 i
Supplier
is Active
b [
Convert To
Include on
B Intrastat
<= ’ r

Purchase Orders

Can be faxed, emailed or printed in multiple formats, all from
the Purchase Order screen. True ERP integrates with your fax
and email software. The receipt of goods and the reconciliation

of amount of invoice is all on the one form.

Supplier Contact List

Keeps a list of all contacts associated with the
Supplier, this list can be added to, or deleted from
depending on your requirements.

Supplier Discounting

Create volume purchase discounts for each
individual supplier's products. Enter actual prices
for purchasing and selling, at different volume
levels i.e. if you buy one of the products or if you
buy fifty of the same product you can set a
different price that will automatically load onto
the purchase order at the time of ordering.

Supplier History

True ERP allows you to track an extensive and
complete history of every Bill, Cheque, Purchase
Order, Return Authority and Credit etc that you
have with this supplier. These can at any time be
simply drilled into to open theoriginal transaction
that makes up the report.

Supplier Product Code Tracking

Purchase Orders can use either your product code
or the supplier's product code. These can also be
set to print with your code or theirs or both.

Purchase Order Reports
You can customise any of the existing

Supplier Name

To

[l Purchase Order - (Full Access)

Valpes -

Purchase Order Control reports in

True ERP in hundreds of ways. These
reports can then be saved and viewed at
any time. With an almost unlimited range

Volpes
25 Blackey Str

ABBOTSFORD JOHANNESBURG 2192

TA Supplier Invoice # Invoice Date
[23i072018 ~ >

(===
Emp. Expense Claim Right-Click For More ...
Purchase Order A s
Order Date PO Number
23072018 -] [19
™ Choose Template
Ship T [£]] " ship To Customer
Dcnanaen | T Group Products Tr':e:Rp L Import Casts
- Sherlock Homes Office Building
l—-‘kﬂ'ﬁ“ Lines By Barcode  (F9 o Enter) VAN RIEBEECKPARK KEMPTON PARK 1619
Employee Terms status Area Number __ Via

Product Name

[ordered [Received]
9

BO

[Anacation| orig aty [ pescription [costiex) [code [Tax vicick[amount nc)|ETADate -

of procurement and purchasing reports,
using different printouts and styles that

Bin Prod 2
Formula Product
Batch product

5 5
" 1
1 1

9 BinProd 2

5 Formula Product
11 Batch product

1 Call Qut

R19.77731 P R24.92 R202.92 23/07/2014
R9.89348 P R6.92 R566.39 23/07/2014
R494191 P R7 61 R61.97 23/07/2014

R0.00 P R0.00 R0.00 23/07/2014 ‘

b

will allow a user to create a new report or [~ "
modify existing reports and save as their

own. Set your columns of data to not -
only total as a sum, but also display an

Warehouse
Notes

average, a maximum or minimum value
or any other range of totalling features.

* | Entered By : Josef Steyn Ordered 26.00 EstFinal R321.28
- Received 26.00

)l Entered At 1212 FM FEE 0 00 EstFx 0.00 Sub Total 26163

Printed By : "

By Con. Note | Fereln [0 00000 Tax Total | R39.45
Printed On - G - t PO Disu)l:m(
usi
Printed At: ] Total Total | R321.28

Return Authorities

Fantastic tool for tracking the return of purchased goods, where they can either be used as a refund on any

outstanding purchase order or as a way of knowing what goods you have with a supplier that are being repaired.

- BN
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PURCHASES

Complete back order system that will track what is yet to be delivered by your suppliers. Combine all orders for one
supplier into one for easier shipping or treat them as individuals for tracking against your customers. Combine
automatically, all orders for a supplier. This ensures your bulk purchasing discounts are maximised.

[ Purchase BO Express List C =l

Bl Shipping Container - Full Access) =ra=]
. lgnore — [c . o o
Purchase BO Express List ™= Shipping Container |
From [24/0
Container ame e Container Sze Status
Search Column |P/O Num A “F5,F6,F7" (Full) ‘Eng Blue ‘735 ‘N/A ‘SS Mino ‘Tempurary j
Estmated Time Departire  Estimatod Time Arval  Departure Point Arrivat paint
customfiters| =] [28111/2014 - [18122014 |\ china [Brisbane [T~ Choose Tempiate
PioNum  |order Date |ETADate | suppiier |product loty  uom [Totaicost  [Employes |Commi['sorser pate | ] ] [Customer dab_[com imvNo__| sup Work Order NoJProc [Proauct =
) 280572014 | 2810522014 Warkshop Wagon 10 Units) R223 87 Admin > Tzamorz00s Piceine VanDenBerg 3433 34343443 SHANHTSHSH ShWhie Smalsh |
8 2810512014  28/05/2014 Office Works Bater 1.0 Units(1) R106.38 Admin
7 2710512014  27i05/2014 Misc Supplier Beer 1.0 Units(1) R1.06 Admin
5 2810512014  28/05/2014 Frozen Funds Inc Wagon 10.0 Units(1) R2 238 68 Admin
3 2810512014  28i05/2014 Frozen Funds Inc Wagon 5.0 Units(1) R1119.34 Admin £
i BackOrders - (Full Access) = =R
View Back Orders By\
otos: ’7@“ ) ‘
B
&,
& | az | o7 |8
— e :
R3689.33 - .
Sales Order BO Invoice Backorder Purchase BO
Express Express Express

T“‘E‘R;m’ds [Cuslom@el l Export ] l PO List l [ New l [ Print l [ Close

Current Filker Auto List Updates Disabled

Supplier Product Code Tracking
Purchase orders can be entered using either your product name or the suppliers product code. Either way, will print
with either option or both if required.

Unit Pricing

Your stock can be bought and sold in different units of measure (UOM). UOM can be created as you see fit from
pallets to tubs to container loads. Each UOM can be a multiple of a single product, which will then track the product
in all the range of UOM and also be reportable in this full range so you could buy a product by the pallet but sell it
by the box. True ERP will tell you how many pallets and boxes you have of this product. Unit Pricing also gives you
the ability to quote or display prices per unit (eg. Price per Kilogram)

Memorise Any Transaction

This will allow you to create any transaction such as an invoice or a cheque and memorise it. This transaction will
then automatically appear every week, month or quarter as required. This is a great feature for regular monthly
payments like hire purchases or rental payments etc.

Barcode Printing

Barcodes can be automatically printed on receipt of goods from a supplier or you can simply re-print the barcodes
directly from the product list. The numbers printed can be based on either the numbers in stock or you can choose
any number to print.

Auto Re-Order Landed Cost

TrueERP will check your entire product list, including Costs against the container or purchase orders within

satellite stores, and report on how many products you the container can be treated as base cost or landed

need to bring your stock levels back to your defined cost. You have the choice of applying all the expenses

re-order points or preferred levels. associated with the original order, or only applying a
selection or proportion of them. Landed costs can be

Shipping Containers added to average costs giving you correct stock value.

True ERP provides a complete Container Shipping tracking
and tracing solution for importing goods from anywhere in
the world. Track your goods from the moment ordered, what
ship they are on all the way to stacked on your shelves.

o -




REPORTING

The TrueERP Software suite comes pre-loaded with over 250 standard reports. Every one of these reports can be
completely customised to suit your individual needs and requirements.

Reporting Features

You can customise any of the standard reports in St (e Report Selector | LIRS
TrueERP in hundreds of ways selecting both the data Eport Selector
Search | j Search | ‘
you need and the layout you want. Custom reports can | ca | ‘ ‘
. . . A i Reports il All Utilities Charts I~
then be saved and viewed at any time. With an almost  Banking ¥ |Audit Trail List '—‘ﬂ
. . . . . " Budget .
unlimited range of reports, using different printouts c caw Emaled Reports
. mployee
and styles that will allow a user to create a new report  Fixed Rssats Scheduled Regorts
. o i  General Server log List
or modified any existing report and save as their own. b Sits Integraton Repor _
IS 1
Set your columns of data to not only total as a sum, Mo facturing
but also display an average, a maximum or minimum cpos
.  Payments
value or any other range of totalling features. As an - Payrol
. . . " Price Sch
added bonus any piece of data that is displayed on C Purchases ] L
. . . . " Sales
any of these reports can be simply drilled into, this “ Utities T —— Y =i R oy
. . . . . orkshop jote: Week begins on Monda) ate Ranges are inclusive
fantastic feature will give you extensive detail of what o e peansentondiy & Sap Rangse e
. . . 0K ate Batc! mai Chedule % cancel
makes up the value displayed, right back to being Lo ] o] [ o ] [ ] [ Koo

able to open the original transaction on the report.

Real Time Reporting Features

You don't have to wait for end of month rollovers or batch updating anymore, your Business Intelligence reporting
is up to date in real time. As an added bonus any piece of data that is displayed on any report can be drilled down
into, giving you extensive detail of what makes up the value displayed, right back to being able to open the original
transaction.

SQL Report Writer

o o o ~ | TrueERP has one of the most user friendly, yet
@T'fl‘ma Avsmueiaiusauesagars arguably the most powerful SQL report and template
B SRR A AR & = designer modules built into the suite. Great for

;M muew designing any printout of any form in any manner

e ==—— == youchoose.So you can have a report, invoice or cash
m; _7 “  Bank Deposit : - | sale look anyway you choose including logos, images

| prrrrrere— ey ey o= | and barcodes.

S dentity B ety Cash 0. 2014105128 R100.00

Standard and SQL

) All standard reports within the TrueERP Software
—... = | suite are real time and drillable. When you view the
= | datain the standard report mode you can create

2014/08728] ©

~ Group Footer(0]: PaymentMethod
© Output - Fie -* Notes

Jmmﬂm
§
i

Sveorder 1 1 Total Deposited |

B Sk — M.,M‘,, ~| your own reports, double click on the data within
these reports and drill back to the transaction that

Export to Spreadsheet created the report in the first place

The Export function enables a user to export Reports into a D S

file format that is appropriate for further manipulation as S Chart of Accounts Tree |

required. The most suitable file format in which to open _ C—— —

exported reports is Excel. Any report can be instantly

exported in a range of formats from Text to CSV, XML to

HTML. Great for reading in a spreadsheet or web page.

Cost Centre e -

Sove sty [Camma et ot 0.5V 3

An enormous range of departmental or cost centre reports,

where everything from profit and loss, sales reports to balance | —— '
sheets, can be broken into departments. Great for breaking e O T B ore |

your business into accountable areas like parts and sales.

Questions like, “Is the parts department making money?” can be answered with the push of a button.




Charts
Any report within the TrueERP Software suite can be turned into a chart and/or graph. These can be edited fully and
saved as a default chart, for simple one click viewing later. As the system is real time, these charts are always up to

date to the second.

REPORTING

Graphs
Yellow Chart (Invoice List) All True ERP reports can be viewed as graphs
(Cowme ) Designer .
G [A0¢ P00 W van:» =1 which can be generated and formatted to
[ O dszus===f 4 e . « 4.
T : v meet your require. You can alter the existing
ﬁJ set or create your own which can then be
i = saved and filter on at any time giving a
2 @ comprehensive graphical view of your
= " business.
B TS
& iv e Gt <] Sales Dashboard — N
b e s ey,
- e A - e ::::ge : : Income mu:gw I:iugueu ,m"ua:: \ || [Cold Calls  Contacts first Demos Second Demos
COGS -$94.55 $0.00 59455 | [Quotes Sales Orders Sales
B E= Gross proft 136 $000 1136 | | I I
Budaet Cost Income
DaSh boa rd Do € Wargin | G vt || & v Wargin € uity | 6 GraphC Valus || - pree © Margin | & Graph vaiue

Great for a snapshot of your business on one screen,
with easy to read lists and charts as a summary of some
of the critical areas within any business.

[FEE)

Hide Dashboard [~

X Close

Tax Summary Reporting

Get a complete break-up of every transactio n and it's tax implications at any time, including the values the make up

any field on the Business Activity Statement

Business Summary Report

Instant one page snapshot of your business, including cash in bank, accounts receivable, accounts payable, sales of
different periods, cost of different periods and profit and loss over different periods. All figures again within this
report are fully drillable to further investigate how these values are created.

Filters

Using an unlimited number of filters, on top of filters will give you the ability to create almost any specific report, on
almost any subject. You can then save this filter as a Custom Filter and when needed again simply select it for instant
results. A Custom Filter can also be set as default so the list opens to that filter every time.

My Reports

Create and save any of the reports or charts as your own, so
that when you open the report selector it will display a

“My Reports” section. This section will display only your
reports and charts for easy access.

i Sales Report = =]
lgnore 16, ctom 3
Dates
‘ Departmentjperaut = nE sales Repon From |28/07/2013 | To |02/08/2014 ~+
e " Base on Shipped Date rather
‘searcn Column [Tax Code ~ FSFOET" (Full) | "™ than nvoice bate
9 Refresh Custom Fitters | = [customrtas ||

Invoice Product
Number _|Description |Type Measure.
23032014 Beer 1914 Beer Inventory Parf Units
23/03/2014  Beer 1913 Beer Inventory Part Units
2303/2014 |Mse 1911 A4 Mouse | Inventory Par{ Units

Employee Product  |unitof

|Global Ref |Saie# Pl

»[DEF1914 1914
DEF1913 1913

DEF1911 1911

|PO Number |sa|e Date | |Depar|men| uame|sm|z Date |Prod||c1

|snm‘i

23/03/2014 Dene Mills  Default
23/03/2014 Dene Mills  Default
23/03/2014 | Admin Default

= ’

Total Records
3

[ customise | print Close.

Current Fitter Auto List Updates Disabled

Drill Down

The ability to drill down to view each transaction, all
the way down to the original transaction, within ERP
Reports is an incredibly valuable tool. The time saved
in identifying what an amount in one of your key
reports is made up of is invaluable to any growing,
efficiency-conscience business. Reports are located
within every tab of ERP, and all reports are listed in the
Report Selector per Tab of relevance, or found by
selecting the 'Reports' button at the bottom left of
ERP main screen. Many commonly used Reports are
also located within the respective Tabs, e.g. Accounts
Receivable and Accounts Payable Report buttons are
located within the 'Payments' and '‘Banking' tabs as
well as within the Report Selector.

N B
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SAL

ES

True ERP gives you maximum flexibility, combined with rock solid control over every aspect of your sales processes
and cycles from the very first contact with a prospect, all the way through to order fulfillment. Track how many calls,
email, appointments and number of phone calls required to convert prospects to sales with the Sales funnel report.
Judge which sales campaigns are most effective and which sales reps and or products have the best return on

investment.

Main Menu - (Full Access)
H Accounts =
Customgr History ) py— TrueERP
An extensive and complete history of every Eering = Sales =
Invoice, Cash Sale, Refund and Sale etc. that you e - — o ]
CRM ) '*'
have with this customer. These can be simply Doty %ﬂ \83 . > 49*}
drilled into at any time, to open the original Empoyee =
. Fixed Assets — . L =
transaction that makes up the report. 4 || {D C@ = @ &Y <>
Google L“S‘”’"E:;"p""“ Quote Express List 55‘“”"1:‘ Bpress || ice éxpr;ss List Refunds Customer Return List
Customer e - [ :
. . nventory Adjust o5 N[ =
A New Customer is created when you require prp—— i By P: = &
the selection of that Customer from within the — S B i
. . . ayments — _
drop down list in an Invoice, Sales Order, and P = % & & & o
b . J alil
Quote etc. A new customer can be a”ocated as Price Schemes Customer History Sales Report BackOrders p”"“““f_’;fs““' Sales Dashboard Sales Report
. . Purchases
a SpeCIﬁc CUStomer Type’ a“OWIng the user to Sales i [ Reports ][ Messages ][ Customise ” Reminders “ Videos ] Search"FSFSFTT[

set specific pricing criteria for different

Customer Types. Data entered into the Customer Card is linked to other areas of the program to ensure efficient

means of processing and ability to track vital information.

i Customer - (Full Access) =3 = |
[ Adidas
Documents | CusomFielis | Atachments | Discounts. | Equipment | miscenaneous |
Customerinfo ‘ Addressinfo | Accounts | General | History | Contacts
Company [Adidas| Phone Number [(11) 5616 1166 (o]
MEMTS... [Mr Fax Number |(01) 0500 6050
. Mobile Number [+27 83 545 4820 [
FirstName [15
AitProne [() (<]
R —
Alt Contact [Jonn ex 456
Jov Title [CEO skpelame [
Customer Type [Defautt E Default Contact Method [Phone ~
Address Labels
Statement AR Report Price List Invoice Sales Drder Quote
[ ) ] ) ] ) J oot -
Contact
Notes: | (Enter Text Here) Z Customer?
is Active
Convert To
Supplier
Add Date & Time Notes Audit Trail Inciude on
Intrastat

Multiple Shipping Addresses

Customer Lists

The Customer List displays all Customers and related
Jobs entered into your ERP database. The Customer
List is a valuable report in its own right. It would be an
advantage to study the available information within
this list, as it contains a great variety of data relating to
your Customers.

Picking Slips

Prints location of stock within your warehouse by rack
number and or bin location. You can also print all
un-printed picking slips, with the touch of one button,
or individual picking slips as required.

Each customer can have multiple shipping addresses, which can be added to or deleted from depending on your

requirements.
n Sales Order - (Full Access) { Process(s) Already Started} - (Read Only)
Sales Order |
Sales Order ]%% Department Currency Code  Exchange Rate l:a”‘:“?““ 7
Y orderto isut e | e T e | TN
A SaleS Order (PI’O-fOTma InVo'Ce) IS created When I choose Template |1~ Internal Order | I~ Group shipments rorempmkrmm
someone orders products from you. A Sales Order [coumasn | [ prosoment | { commcem J | 7o (= ]
R ustralia [ copy to Smart | | Finalise Buitd | [ CopyOrder | " e a0
does not post anything to your Chart of Accounts. It [copytomopa] fokerom stoc] [copptopmoie] || T
is a non-posting transaction and has no financial [ e fowen [ | e | |
. il ey . . (9¢[name |units [orderea[shippealBo  [Length  [colour [ [ [price (inc) [code [Tax (bl Ciick)[am ~
impact until it is converted to an Invoice. Products ﬂ:ﬂﬂﬂ: v T e e agon 072 508 G5T___srToaere
allocated to a Sales Order are not taken out of stock;
Their 'In Stock' levels are not changed but the - =
[P} . 1 . "'j"e"‘s - Entered By: Dene Nills g;flered ;g suTotal | 5179295
product's 'Available IeveIHW|I!, be reduced as they e S 2 e
have been allocated to a “SO" m’— e Dot 000 | TS Tow | 197225
PrinledAl: z"“__ z“”ﬁ Markup $0.00 50.00
I Future Order ||~ Barcode Pick conNoe| w:r;:: n;g % Balance [ §197225

CRM

Complete history and record of all correspondence with each and every customer, as the customer database is fully

integrated with the CRM module of TrueERP.

- BA




SALES

Invoices

An Invoice is created in order to sell products in ERP. As opposed to a Quote or a Sales Order, the Invoice is a posting
financial transaction. Quotes and Sales Orders are created for internal control and do not actually 'touch' the Chart
of Accounts. Invoices must contain products (which, in ERP, can be items, services, etc.) and can be generally
classified as Shipped Invoice and Back Order Invoice. A Shipped invoice has the products in it set as Shipped and its
financial figures will flow through the Chart of Accounts. A Back Order Invoice has products in it that are not being
shipped (no stock at the moment or for any other reason); it has no dollar Total in it and it will not 'touch’ the Chart

of Accounts until the items are set as Shipped.

Invoices and ePadLink

Interacting directly with the various ePadLink signature pads, digitally

sign any invoice using the ePadLink product and this will in turn

integrate and store the digital signature to the required invoice in ERP.

With an LCD screen that lights up when an eSignature is applied or
affirmation text displayed, the interactive visual feedback provides an

enhanced user experience.

ePadLink Key Features and Benefits

- Ergonomic design

- Legally-binding eSignatures

- USB-powered (portable)

- Bundled with IntegriSign software

- Monochrome LCD display

- Displays affirmation text for greater signing context

- Assigns a unique serial ID number to the host computer

[ Invoice - (Full Access) | Befare Closing Date ! - Cannot Madify | - (Read Only) = ==
Invoice Right-Click For More ... m
Customer Name Equip Date Area Number Invoice No
[Rob Smith % Currency Code  ExchangeRate |05/03/2012 1773
= A cel
w e — | — T e

Rob Smith
Unit 12

roreign ([7) pick From{[F)

[ choose Template [~ Hold Sale |1~ Group shipments | (Ship To

Rob Smith
| | |unier2
Level 3

Le;

12 Wain Street
SURFERS PARADISE QLD 4217
Australia

IcreateaJou] [ Payments ] [ Costs

12 Main Street
SURFERS PARADISE QLD 4217

[(swocreatea | [ Prepayment | [ copymvoice |
Ship Date

Via Stat
=] [osi03r2012 || =]
|ordereq[shippea|B0|Allocation|Description
1 1 v Childs Red Wagon
Rounding

PO. Number Rep
[Dene mins

us Due Date

Terms
J ‘Dna on Receipt J \nseneezmz J \ [
[Price tinc) [code
1972.25328 GST
-50.00329 GST

[Tax (Db1 Ciick) | Amount (inc)|uom_weight ~
517929575 $197225 0
-80.00575 50.00. 0|=

Hame. [units
¥ [wagon LF
|_|Rounding Units 1 1 0+

-

1

< v

Comments | Entered By: Dene Mils | Ordered 0.0 SubTotal $1792.96
= Shipped 0.0
ttach -
_ | Enteredatz 1240Pu | SRR Tax Total $179.29
- Printed By : Discount  $0.00
Picking Discount 50.00 Total $1972.25
Instructions ’— Printed On : [ESTRE SR
) . Cost  50.00 Markup $0.00 -m $0.00
Printed Atz Margin:  %100.00
[ Manifest Con. Note Weight 00 Balance §1972.25

Permanent Customer Discounts

Template Design

The TrueERP Software suite has one of the most
user friendly, yet arguably the most powerful
template, printout designer modules, built into
the suite. Great for designing any printout, of any
form, in any manner you choose, so you can have
an invoice or cash sale look any way you choose,
including logos, images and barcodes.

Back Orders

Complete back order system that will track what
is yet to be delivered to your customers. Combine
all orders for one customer, into one for easier
shipping.

Set up each individual customer to have either a one-off discount, a specific product discount, grouped products or
family discount, permanent, volume or date range discount, even a mark-up, should the need arise.

Customize View of List

You have the ability to customise the view of this list as a preferred setting for each User. This way whenever you
load the Customer List by selecting the Customer List button, you will be confronted with the column settings of
your choice, therefore the information you most need to see will be available for quick and easy viewing

- B




SALES
Quotes and Estimates

Unlimited number per individual customer or job with one button conversion to a sales order or invoice, even to
ordering the goods through a purchase order. By creating the purchase order from the quote, sales order or invoice
the goods can be tracked all the way. A Quote is created when you wish to provide a Customer or Prospect with a
formal price and retain the details for later reference or conversion to a Cash Sale, Repair, Sales Order, Invoice or POS.
Products, Services and Projects can be added to a Quote, a Follow Up Reminder can be set and pricing can be varied.

Customer Profitability

A [l Quote - (Full Access) ) [=&E=]
Track any and all costs for a customer job or Quote ran ek ortor -
project from expenses to time sheet entries. e scastnsres <I[DI e | curcate psaone [T el
. . QuoteTo Default <] | [aup s 1| —— =
Combine these with quoted amounts to see any P
differences between that and the final income. (com o sman ) com roont J[_comrores ] ) 355inicns ==
. . . . . [ copyauote | prepayment || copy Te Invoice | S0LD COASTICQLD 4217 i
Great for seeing in an instant if you are making [Conrocasn s8] [_cresteavan || com roorser |
money with this customer, at any time during the S o o] vt <] [ costons | oo

Name |orderedunits [escription [Price inc) [code [Tax (obi Click)[Amount inc) [uom [Total uom =

jO b or p roj ect, [ ¥ [mntr 607 200 Units 17 Monitor 1B $107.35 HST 52470.00 $21470.00 i ‘

Delivery Dockets T

g™

Prints your delivery information based on the . S

order created, be it a sales order or invoice. You = — T N
. Ay . . structions < | Printed At: Cost: Csairs warkup| 5000 TaxTotal [ 5247000

can also print all un-printed delivery dockets with g = e e

one button, or individual delivery docket as required.

Cash Sales

A Cash Sale is a transaction in ERP that combines an Invoice and a Payment in one form. The Customer may make
the payment with Cash, Cheque, Credit Card, EFT, Voucher, etc. Within the Cash Sale transaction the sale of items
and the receipt of payment take place at the same time. All the products in a Cash Sale are shipped automatically,
and the full payment is received at the time of purchase.

Transaction Customer Discounting Bl CorleU Pl EEE]
Account Right-Click For More ...

Set up or auto load from sales transactions, one off Dnsspostoarunce Cash Sale
. . Customer Name e m, i Invoice No ave
discount options per customer per product. These Fimdomsion =] (@) | puwmon—] pame ] [ et | [ e |

. . . . Sold To

can be done in any number of ways including foreign Tim nein Wors — [ ganca |

amounts and mark-ups. Structure a complete price W st e =

. . . SURFERS PARADISE QLD 4217 efaul A Reference No

list for a group of customers or again for just one r o]

individual. 3¢[Name uom [shipped [Atlocation|Description [c [LatestCostPriceinc| «

ﬂADD Tile Lightbeam Units 2+ 400 Tile Lightbeam 80.0% $55.00

Foreign Currency

Allows the selling and purchasing of goods from and

to a foreign country. Fixed foreign currency values ) . i

per supplier can be set as well as auto loading of a o e .

currency adjustment value when payment is made. | | pomted On: '“°""‘T°“': S0.00 S“'”°‘“': 850000
. . . T ntor WMarkup Total 50.00 TaxTotal $50.00

Products can also be pre-asigned with a foreign et e —— s

supplier and costs displayed in the foreign currency

amount.

Units Of Measure

Track your products in virtually any way you can think of, from cartons to pallets or kilograms to litres, sheets to rolls.
Have these shown in these different units of measure ie. we have 240 bottles, 10 cartons and 1 pallet.

o o




Multi-Site Enabled

Supports unlimited different store and warehouse locations, all feeding from and back to one head office. Each site
can make alterations or additions, which in turn update to every other site, instantly. Should the internet go down
for any reason or time TrueERP will wait until it re-activates then send everything, while still allowing full operation
at every site with no loss in speed or activity.

Batch Printing
Invoices can be printed in order of date or customer or number or simply all un-printed orders.

Refunds & Refund - (Full Access) Eei=)
) ) _ ' Refund —
Can be faxed, emailed, or printed in multiple formats, . o1 Y -
. . 4% World - |2 Department 30/07/2014. ~ 1035 [ﬁ" Save
all from the refund screen as TrueERP has its own built et T R

H H H 12iud Drive X cancel
in fax and email engine. Fismsry o Easem cape 161 [ Choose Tempire | R [ coce |
[ ]
. e e ] pope
Seamless Office Links e e e B -8 BT B

One click of a button to automatically create spreadsheets,
letters or emails in Microsoft Office including Word, Excel
and Outlook. If you don't use Microsoft then you can o

. . . . Ul v
create these options directly within TrueERP or have them entroay A
EnterTe rere) ~ /I Discount Total| 5165 00 supTotal [ 535000

m

communicate with virtually any default email program, printedon: Merkap o] 5050 ——
. | Entered At 02:27:15PM Grand Totallm

such as Thunderbird etc.

Progress Invoicing

Great for extended projects where a portion of the total job, needs to be invoiced at any time. Enter the value
as a percentage of the entire job or as a fixed value.




TRAINING

With over 120 videos on how to do anything, a comprehensive help file and 24 hour unlimited free, real time, live
support from around the world, using understanding and learning TrueERP, couldn't be easier.

To find out more about how to improve productivity with TrueERP's software suite contact us today for a free

demo...

Modules

You can check all the training modules from this tab, with the estimated time of training for each module.
You will have access to all the training modules with the estimated time of training. By double clicking you can
make active or inactive any training module which then feeds to Training Status and Training Assignment. Every

module have separate training videos associated to it.

ﬁ Training Modules - (Full Access) EI@
Videos Training Modules |
To access this; Go to Training and click Videos.
This is the list of all the training videos and help S Module Name Training Hrs |~
videos. You can see the video name and the " |Data Import p
description which will tell you what the help video _|BasicFeatures 15) |2
. . . . Appointments 05
is about. By double clicking you can play the video. “|employee 15
These videos are designed to understand the |Accounts 2l 4
. . . _[Inventory (Basics) 25
modules and each function within the software. |File Maintenance os| | |
_|Purchase 15
_CRM 0.5 g
On line Help | marketing 05
. . Sal .
Jump on line at any time to search, read and study Tros e
the extensive on line help files on every topic within _|Customer Payments 15
_|Supplier Payments 15
TrueERP. |Banking 05
| |Repors 2
Total Hours |59-5 Hris)
ﬁ Training Setup - (Full Access) EI@
= - Training Group J
Tralnlng SEtup [ER P Training ~|
Setup | Schedule Employees For Training |
Select Employees To Be Trained
f&?gfg:} Setup Data Import E::tiﬁres Appointments [Employee |Accounts g::i'gsow :laeintenance Purchase |CRM Marketing o
P | Admin . v v itd I I I I I I itd r
Molly Flower ICd r 2 r I3 r r r r 2 r
Josef Steyn - I Il Ira r r 7 r r [t 7
<[
[ / Save l [ Status ] [ Training Modules ] [ Choose Employees For Training l [ Auto Schedule ] [ Print ] [ x Cancel l




Telephone Support

Pick up the phone at any time from anywhere in the world and talk to anyone of our support crew in almost any
language you choose. With our instant real time remote viewing we can be looking at your screen while we are
talking on the phone. Absolutely brilliant for getting across exactly what it is you need or are trying to achieve.

Training Progress
Track and monitor how each member of your team is going with their training and what progress the entire project
has made with all team members.

ﬁ Training Progress (Admin .) - (Full Access) EI@
Task Name 5 Start End | * - = -
(Db Clck) pate | Date [ Training Progress (Admin .) \

Admin . 100% O0B/05/14 01/09M4 Search by
08:30 am 03.30 pm Employeel @ E] E]

; Admin 0% 01/0%/14 01/0814
Basic Features 12:00 am 01:30 am Monday 01/09/2014 roz ~
an e e oo [2e[ 12[2a[3a 4a] s 5e[7a s 5a [10a[1a] e[ 1020 [ 30] 4n [ 50 60 70 0] 50 [108[11p 24~
12al1a|2a|3a|4a|5a 6a|7a|8a|9a|10a(11a|12p|1 2 3 4 5 6 T 3 9p |10p M pi2a
| |CRK 01:30 am 0Z:00 am p|tp P P P P P P P P P °
Admin . 0% 01/09/14 01/0814 :
| |Data Import 02:00 am 0800 am
Admin 0% 01/08/14 010914 Basic Features (0/22) E R P Training
| | Template Design 08:00 am 03:30 pm
Admin . 0% 08/05/14 08/05M14 CRM (0/28) E R P Training
| |ERP Setup 08:30 am 12:00 pm
Admin . 0% 08/05/14 08/05/14 Data Import (0/1) E R P Training
| |ERP Setup. 01:00 pm 04:30 pm

Template Design (0/1) E R P Training

[ | ﬁ Training Status of Admin . - (Full Access) EI@

| N - Training Group
Training Status of Admin . [ERP Training 5
i Watch|Ques|Done -
|| Watched|Watched on| Video |tions|status| [ (0 2 & & & 10 12 14 16 & | 22 24 2/ 2@ a0 2 34
- [AERP Setup r 0/1 I
W Data Import r @ o041 i
[ ERP Setur]
|| Basic Features ¥ 2810512014 0122 [
Shol| |cRM r 0/28
|| - Template Design r 0/1 =

:

Training Status P
See at a glance, who has m 3
watched which videos and I
who has done the training
questions to completion.

ﬁ Training Rester - (Full Access) EI@
Modules o - — . -
— T G ERPT =
ERP Sen raining Group raining J Tl'alnlng Roster ‘
Data Import [i] |os May 2014 - E]
Weekly Thursday 08/05/2014

Appointments

Employee 7 8 9 10 1 12 1 2 3 4
Accounts = 0o |3D |DD ‘

30 |00 |30 |00 |30 |00 |30 |00 |30 |00 (30 |00 |30 |00 |30 |00 |30 |DD | 30 |UD |30 |UD
K BN  JEEEs

File Maintenance

- D G

e | [ | [ [ [T PP PPl

Marketing

Sales

POS

Customer Payments

Banking
General
Template Design

Utilities

Manufacturing

Fixed Assets
Workshop
Budgeis

=




UTILITIES

The Utilities Tab leads to tools necessary to manage your data. These include Backup and Restore functions, as well

as various configuration options and reports.

Main Menu - (Full Access)

Accounts Il
Appointments TrueERp
Banking = Utilities =
Budget
CRM ' 1 7 | & 7, L ?
2 ™ W4 r V
N, — -
Delivery
Setup Doc's Path Fax Spool List Backup Restore Audi Trail List Preferences
Employee
Fixed Assets . _
P L 4 E L S Dy,l-l
E - & I~ —
¢ 2 AR — Bt
Google Picking Slip Audit Delivery Docket Audit P”m"}:‘:‘jﬂor‘m Company Information | | Export To Report DB Utilties Reports
Inventory
Inventory Adjust oy g @ n - —
Manufacturing b = ; 7 l ;ii @
- Link To Site Integration Email List SIS List Scheduled Reports Clean Database
Marketing Report
Payments
P ) .
o
Payroll 8k ¢ o p
- 9 || @ 2 %
Price Schemes Copy Current Users Custom Imports Email Purge Export Audit Trail
Purchases
Sales i [ Reports ” Messag ] Reminders ” Videos ] Search "F5,F6,F7T"
Multi-Site Enabled

Supports unlimited different store and warehouse locations all feeding from and back to one head office. Each site
can make alterations or additions, which in turn update to every other site, instantly. Should the internet go down
for any reason or time TrueERP will wait until it re-activates then send everything, while still allowing full operation
at every site with no loss in speed or activity.

Picking Slip Audit

This option gives you the list of all the items ready to deliver or pick. You can drill down to any item by double click
on to it. There are different search options available for your ease to search for particular data. You can see the list of
Picking Slip Audit data by using the Printed, Not Printed, Emailed, Not emailed or All option. Print Picking Slip
option will allow you to print an individual slip of each entry, with all the details of the product and customer in the

slip.
[ Picking Slip Audit (===
lgnore
- - - - [~ |Custom v
Dates
Compa ny Preferences PICKIng S"p Audit From [31/0512014 ~|To[04/0812014 ~
Set TrueERP to behave in a certain | searen coum|[vee . “FSFGET" (Ful)
way for all em ployees and Custom Filters | = | printea * NotPrinted  ( Emailed " NotEmailed (Al
. Last Picking Slip Printed Count |
departments. Everything from e e L e on B T e I
T . M04i06/2014 |POS 13 Cash Customer 0.0 0.0 0.0
deciding what columns to display | Jrooeeots moes 18 Voss 00 00 00
. h h _|18i06/2014 | POS 20 Cash Customer 0.0 0.0 0.0 =
On any transaCtlonl t roug to _|18/06/2014 | Sales Order |21 Apple Corp 0.0 0.0 0.0
. . _|18/06/2014 |Invoice 22 Apple Corp 0.0 0.0 0.0
what colour a line will be I T T
H H 18/06/2014 |Invoice 25 Ache Co"80 0.0 0.0 0.0 b
dlsplayed n. :05/074‘2014 Invaice 27 Steel Mate 0.0 00 0.0
_|09/07/2014 |Invoice 29 Ache Co 0.0 00 0.0
_|08/07/2014 |Invoice 32 Cooke 00 0o 00
_UBtDTIEUM Invoice 33 lan Blakeley 0.0 00 0.0
_09/074‘2014 Invoice 34 Van Den Berg 0.0 0.0 0.0
_|09/07/2014 |Invoice 35 Apple Corp 0.0 0.0 0.0
_|09/07/2014 |Invoice 36 Burns 0.0 0o 0.0
_UBtDTIEUM Invoice 37 John Henry 0.0 00 0.0
_|11/07i2014 |POS 38 Cash Customer 0.0 0.0 0.0
B ;e‘)mrds Customise ] l Print Picking Slip ] l Export ] [ HNew l l Print ] [ Close
Current Filter  {Printcount =0) Auto List Updates Disabled

- B




UTILITIES

Personal Preferences
Create your own look and feel for how you personally want to see the TrueERP Software suite from font sizes, to

columns display, even down to tab orders in forms. All modules within ERP have related Preferences that enable you
to configure TrueERP Software to meet your specific needs.

Kl Preferences
Accounts
Appointments
Colours
Employee
EDI and Integration
Fixed Assets
Inventary
Manufacturing
Messaging
Payments

Payroll

Purchases
Sales

Sounds

POS

Search

Preferences

Search

Utilities

Scroll

General

¥ Backup on last person exit

[~ Copy Data when creating New

[~ Copy Employee Access.
[~ Copy Company Preferences

™ Copy Employee ces

<l

Use Audit Trail

<l

Use Clocking On

<l

Use MS Word

[+ Phone Number Formatting

<l

Tax Number Formating

I~ Copy Products

I~ Copy Chart Of Accounts

<l

P Formatting

<l

Bank Account Formatting

<l

lgnore Training

¥ Preview Email

" Show Dashboard

[T TR

& Main Dy d (" Sale D d
; e ;
- - " Enable Scheduled Reports
Messages

Export Data

Export any list or report at any
time, including a complete
transaction report of all
transactions. Dump lists from
customers, products and accounts
and create anything from a text
file to CSV which can be read by
Excel or anything similar.

Built in Report Writer

TrueERP has one of the most user
friendly, yet arguably the most
powerful report, template,
printout designer modules built

in to the suite. Great for designing
any report of any table in any
manner you choose, so you can
create virtually any report you like.

Create instant messages within TrueERP that will pop up on the required employees machine.

Create a Connection Using EDI
Two Way Synchronisation works on a Push — Pull basis, meaning the Main Server Pushes All data out to a remote
location and then Pulls All data back from this remote location. The disadvantage of this set up is that All of the data
from both Databases needs to Synchronise which is extremely slow and in most cases not required.

One Way Synchronisation of only selected data is much faster as only relevant data is Pushed to a remote location eg
Product/Inventory Data and then only the required data is
Pulled back eg POS / Sales Transactions.

Backup

You should have a strict backup schedule in place to ensure

minimal loss of data in the event of a disaster such as Hardware

failure, power surges etc. It is recommended that an off site
storage of backups is used as an extra precaution. Backups can
only be performed when no other users are logged in.

Set TrueERP to backup automatically on last person exit and
direct where the created backup is to be saved to on the hard

drive.

Database Backup

40% Done
50% Done
60% Done
70% Done
80% Done
90% Done
100% Done
Done

)

Done

|IIIIIIIIIIIIIIII]IIIIIIIIIIIIII*

|IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII*

& OK




UTILITIES

& Audit Trail List (o= =]
. . . lanore % [cstom ~
Audit Trail List | e ¥ Lo -
Erom [29/06/2014 +[To[02/0912014 ~|
‘Search ColumnlChanges Details j "F5,F6,F7" {Full}l
Custom Fillersl j | |
Audit Date |Changes Details |Trans Type |Data Description |Employee Name ol
1289'08!2014 03:09:13 PM Double Click for details Preference Main Josef Steyn (I
_|28/08/2014 02:29:29 PM Double Click for details Preference Main Excellent Khosa
_|28/08/2014 02:29:10 PM Double Click for details Preference Main Excellent Khosa
_|28/08/2014 02:28:01 PM Double Click for details Preference Main Advice Makhubela
_28;’084‘2014 02:21:41 PM Double Click for details MarketingContact Cancellation Advice Makhubela
_|28/08/2014 02:21:47 FM Double Click for details Preference Main Excellent Khosa
_|28/08/2014 02:21:23 FM Double Click for details Preference Main Excellent Khosa
_|28/08/2014 02:21:22 FM Double Click for details Preference Main Excellent Khosa
_|28/08/2014 02:21:18 FM Double Click for details Preference Main Excellent Khosa
_|28/08/2014 02:21:18 FM Double Click for details Preference Main Excellent Khosa
_|28/08/2014 02:19:39 PM Double Click for details Preference Main Advice Makhubela
_|28/08/2014 02:19:49 PM Double Click for details Preference Main Excellent Khosa
_|28/08/2014 02:19:29 PM Double Click for details Preference Main Advice Makhubela
_|28/08/2014 02:19:26 PM Double Click for details Preference Main Excellent Khosa
_|28/08/2014 02:19:12 FM Double Click for details Preference Main Advice Makhubela
_|28/08/2014 02:19:09 PM Double Click for details Preference Main Excellent Khosa
_ |28/08/20714 02:18:52 PM Double Click for details PickAssemEntry Cancellation Advice Makhubela
Current Filter Auto List Updates Disabled
Full Audit Trail How To Videos

This will track any and all changes made to the TrueERP
Software Suite and report on who did them, when they
did them and what they did. Great for reviewing what
has happened to any transaction or item within TrueERP.
As nearly every transaction in ERP results in a record
being created in the Audit Trail it is advisable to Purge
the Audit Trail from time to time so that the file does not
get too big.

Multi Company

Create as many different company databases as required.

Copy pre-defined set-ups to make creation quicker and
easier or start from scratch with all your accounts,
customer and suppliers etc.

Setup Docs Path

This allows the user to choose the Set up path to
where your correspondence and other
documents are saved to. It is recommended and
advised to make a shared folder destination for
the set up path, so that everyone in a company
can use the documents required for
correspondence.

The TrueERP Software suite comes with a
comprehensive range of how to videos, with
everything from how to set up your file in the first
place with things like opening balances and
template designs, to how to run fixed assets and
manufacturing modules.

Help Notes

In addition to the video's, is an extensive set of help
notes on every subject within the TrueERP Software
suite.

Restore

To restore a backup from within ERP you must be
logged in to a database of the same name as the
one to be restored. If for any reason you are unable
to do this you should run the restore from your
Windows Programs Menu.




WORKSHOP

The Workshop module is a set of tools that allows you to manage a workshop or service department from tracking
equipment owned by customers to managing the work-flow of each repair, scheduling work, time sheet tracking,
tracking of spare parts used, ordered and invoiced to customers. It also enables customised reporting of work
performed on equipment for each equipment manufacturer using each unique manufacturers own terminology.

T ) Workshop Management

Budget .

— TrueERP !:ull wgrkshop rpanagement with repprts
| Workshop = including work in progress, staff costing,
Employee - - i in n 1 r ﬁ ili . n

HXE:AZW ~+ " J— | 4 P job cost ga d job profitab ty Jobs ca

o v =4 i, Vi ' be scanned in and out of work in
p— Product Hew Repair Repair Fault Manufacture Equipment Customer List progress giving real time WOYkSheetS and
Inventary = = — — |ab0ur COStS.

4 i .

Inventery Adjust @l \@ \_“7‘7" 3'?0 DJH
Manufacturing P'””"“'f;"”’e“ Repairs Express List Repair Fauts List Manufacture List Equipment List Workshop Reports

Vg |- Feedback Reports

Payments of @ % @ @ @ Reports on customer responses to any
- P;yrhnH custnma[;ﬂ”‘ﬂmant Repair List (Invoice) Job List Service Pad Repair Status Choice Repairs List meet'ng or ContaCt, had Wlth any Rep or
Tice Schemes

— Employee. Great for getting information

Sales on how the repairs and service calls are
Traning being handled and what customers
Utilities .

Waorkshop o [ Reparts ” Messages [|f Customise {|| Reminders ” Videos ] Search "F5F6,FT" Exit thlnk Of the Rep that attended'

Repair and Maintenance Scheduler

Book in a repair with a client, for one-off work, warranty or regular service calls. Have these scheduled for any period,
over any time, so that you know what is required for the future. In Repairs Equipment, you can add products used in
the repair, timesheet entries and schedule repairs in the Calendar. You also invoice the customer directly from the
repairs screen.

Appointment Tracking i e ——
Complete breakdown of all required details for any _ Repairs | resarke: |
. . . . . — Main
repair, including income generated and costs involved. , -
[W] Company [Acme Rockets =] Use different Customer for Invoicing 2 [~
H H Details [Aome Rookets Company [scme Rockets -
Great for time tracking etc. B G e .
st i
Equipment Tracking e
Track each individual piece of equipment owned and P ber ot o e ot
operated by any customer, giving you a complete o | — e T R =
history on the piece of equipment and its profitability. P R— T o
. . Products Appointment(s): 0 RA%S
Create schedules based on each piece of equipment comite [ ] s ] | st 1| s
or cu Stomer. Completion Time | ~||| Representative [Josef Steyn v nncm% . ,W
Entered By JosefSteyn areamumper [ <] %‘j i Done ™
RS . ; . (Ve ] [ww ] [meen ] [reoewr ] [ pm ] [ Koo ]
Equipment List \
‘Searcn Column [Global Ref | “FSFSFT" (Full) | Detail .
= et v | Equipment
Mo . == | Anitem of EQuipment is "generic" (eg. Ford falcon) until
DEF4 Toyota 55432 ~ I r .
pers 1w oz A — attached to a customer which can be done from the
R coror Customer screen or a Repair. Once attached the specific
DEF13 21 Profiles Toyota LP21 ~ v r

| item can be given a registration number or serial number
to identify it. For example you may have 20 customers
with a Ford Falcon but Ford Falcon would only

appear in the EQuipment list once.

et (o] [ ] [(Bam] [ ]  [m ] [em ]

Current Fiter _ (Active = T)

Auto List Updates Disabled

An item of Equipment may be a product that you sell or it may be supplied by a customer. Where can you add
equipment from the main screen? New Equipment can be added from within the Equipment List, from the Main
Screen, from a Product or from a Quote. Once in the New Equipment page either method is the same.

- B
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WORKSHOP

Repair Fault

A Repair Fault is a manufacturers code for a particular fault, condition, symptom, defect or repair. eg. A particular
manufacturer may want reports on the condition of equipment brought in for repair, the symptom reported,

what defect was identified and the nature of the repair.

i Repair Faults

Repair Faults \

[==E=]

Warranty Repairs
TrueERP allows you to service customer equipment

|Searcn Column |Manufacture - “E5.F6FT" (Full)

@ Refresh Custom Filters 9 |

| category

|code

|active ~

| Toyota
Gravity

Defect
Condtion

583
7

Defect Product Repair

Update

| and invoice the company responsible for the warranty

giving complete control over servicing, products and

Hai Kow
L
Dell
L6

Section
Symptom
Repair

Condition

I Repair Faults - (Full Access)

Repair Faults

EE=

L

Manufacture

ategory
 Condition

Code

Hai Kow -

@ Defect

© symptom © Repair © section

Re75

IRsp\a:s Defect

Description

EN ™|

[  save l [ [ X cancel l

W Active

Tula\RGsturds [c“smm‘ge] [ Export l [ New ] [ Print ] Close.

Current Fiter

Auto List Updates Disabled

labour costs.

i

EURURURUE YRS

Work In Progress Reports

See at a glance what jobs are being worked on and at
what stage they are at with everything from “Waiting
on Product” to “Re-assignment to another Employee”.
| Create your own stages at any time, giving you
complete control over your Work In Progress.

Manufacture

This is where you can record the Make or Manufacture of Equipment that you repair. To use the Repair Fault
functionality in Repairs you must first create the Manufacture records. Within Manufacture you can also configure

the Repairs export format for to match the terminology

Service Pad
This is a calender in which your appointment could be

for each Manufacture.

[l Manufacture List

EE=
Manufacture List

listed accordingly, so that you have a track of your
schedules. You access the Service Pad in the Workshop

‘Search Column |Manufacture # - "F5,F6,F7™ (Full)
|
]

€ Inactive © Both

|active|created on

Module by clicking on Service Pad. A message at the
top in red will say that this form only show the 'Repair’
appointment of a particular employee, usually the

1 Dell
2 Welkom

3 Gravity

4 Hai Kow
5 John Deer
6LG

0810512014
0810512014
0810512014
0810512014
0810512014
0810512014

LI L1l 111w

RIKIRUIRIKIRIE I

7 Noisy Inc | Kl Manufacture - (Full Access) EI=r=] 0810512014
one who is logged in with his credentials. For other Manufacture |
appointments you have to check it from the Main
Name Dell
Calender.
Instant Invoicing (s | [xomen] [ an ] 8" .
Create invoices with the push of a button, from the i pe— (] [
repair job with the inclusion of all products and S e peisipt e
labour involved. Job List
e ©=T==T The Job List is a report listing details of all the
Job List | Jobs entered into your TrueERP database. The list
‘Seau:n Column [Job Name | “FS.F6.FT" (Full) | Related . .
p— T o - | can also be viewed with Related Customers
ﬂ|.|o|: Name |J0b number |company Name _|contact Name _|Phone |mobite Balance | Total Balance | stop Credit| Creait Limit |Re ~ d IS p I aye d .
| Test 1 ABC John Smith (012) 555 5555 R163.27 F 500000.0
i Job - (Full Access) =N Bl =)
Job | Time Sheet Entry
‘ ABC Full link with time sheets and payroll, so again all
Documents |  Custom Fields |Fa||awupuabcnrds| Discounts | Equipment. | Miscellaneous | 3 . . .
T o e = = costs associated with any job are always tracked
ilr:ehs‘Name Jobno : I(;nslomer.lobﬂ and accounted for.
I Make Model # Body Type Colour
[pen = s | [arres0e [Hara [Bue N .
e Knates Taen  Femaiomgirs  Mewortoes  sookmocamestats - Profit & Loss Reporting
fr ] 2500 T few  [eweseons < : ;
T~ — Full profit and loss reporting on each and
S Aosesmaame  Eacess Amount oo | @VETrY jOb, with costs and income tracked.
fCreatenew <] [Bi
Is‘imlfm;n . If.ﬂm.me . e Compare quoted values to actual
ament mver ament amoun cx income received, for greater control.

—
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TRUEERP MOBILE APP

With an increasing number of businesses operating on the move, mobile software is fast infiltrating the workplace.
Online or off line your Business management software is now available real time in Tablet format. It will
automatically synchronise with your TrueERP database when connected to the internet, or update automatically
when a connection is re established. TrueERP Mobile gives flexibility to work from anywhere any time, it's great for
business employees out in the field and allows them to manage their customer accounts so easily from any mobile
device whether it's on Android, Apple or Windows platforms.

Customer Data
Collecting business cards is something of the past, =

all your customer details can now be captured in | y———
the database on site. Updating contact information

Customer List &

or looking at customer history, all available witha  F—G— _ company CotactName Moble  Credt Balance
. > Cash Customer Cash Customer $265.1 $265.1

tap of a finger. Reps can now deliver quotes, orders |EF = Worctp Wi srazuer ®

or invoices real-time while on-site with customers, | ——G—. — S

no more g Oi n g b ac k to th e ofﬁ ce [ Kilamney Kilaney 0755425695  +61415236585 $33667.25  $12907.25

Jones Jones 0755784758 +61412536523 $9377.54 $7687.54
Bums Bums 0296569856 | +61417875896 | $37105.62 $33015.02
Kidman Nicole Kidman 0269850000 +61145652325 $18461.8 $3357.03
Add Customer Van Den Berg Van Den Berg 0356985698 | +61408096755 |  $2845238  $27741.28
Voss Voss 0755875878 | +61412365636  $10589.32  $9769.32
Pearce Pearce 0356985698 | +61421785806 | $16158.73 §6950.73

Customers

> Inventory

- Sales First Name: Last Name: Email: Phone: Cooke Cooke 0755061161  +61412345678 = $119299.74  $119203.59
— Pastell Paints Pty Ltd Pastell Paints Pty Ltd 0298985633 §7296.01 §7894.76

= Mobile: Company: Skype Jones*Bathroom 0755784758 $4269.25 $4269.25
ync Looooauieoho oo noccvoaoco 2 oo c

® Logout D D G

Address: Address 2:

Suburb State: Postcode: Country:

—_——e e e

Sales
TrueERP Mobile gives your business the advantage of delivering a prompt service. Giving your customer a quote,
sales order or invoice whilst on-site will increase your chances of closing the deal.

Customers

Sales Orders &

Inventot
- 4

Sales

Sales Order @ Order Number Date Customer Name Total Amount

Inventory l 2008-08-22 00:00:00 Pearce $ 2400

Customers

2008-08-22 00:00:00 Kidman $600

2008-08-28 00:00:00 Voss $500

| 2008-09-22 00:00:00 Van Den Berg $60

2008-09-23 00:00:00 Pearce $ 6000
Sync

| 2008-10-03 00:00:00 Bums $427.5

§ @ @ 2008-10-04 00:00:00 - $817.19

Product Description Price Tax Code aty Line Total [ 2008-10-04 00:00:00 Pearce $4301

2008-10-07 00:00:00 Bums $0

Layby Payment Layby Payment $0.00 F a0 ) L} $0 26 | sonoannoonnnnn Kidman $50

= = (i I d f Jones $154

Sales Order Info @ @D @D @D 5
G (e G e s
$1425

® D 7 P D&

Logout

Total " Inventory
Tax
Sales

" a .| CustomerName: Pastell Paints Pty Ltd
\, Utilities
f—————————  Shipping; 232 Harding Street LIVERPOOL WESTFIELD NSW

) ‘Logout =

Product Description Price Qy Line Total

Grand Total

Sync

( ‘Add Product

Bridgestone Wheels Bridgestone Wheels $240 2 $480
Rounding Rounding $-0.00001 1 $-0.00001

Total $436.36
Tax $43.64
Grand Total $480




TRUEERP MOBILE APP

Product Information
Leave your product files at the office...

With TrueERP Mobile you can give your customers trusted product prices and stock quantities from the data stored
in the application. This functionality will give you the ability to sell spot on delivery times and keep your customers
smiling. You'll be able to show them pictures of your products whilst with them.

43 customers

Product List (CDICBICD)

w  nventory
-
Product Description In Stock Qty Price

Mse/Pad Garfield Pictured Mouse Pads REL $22.50

Customers

I . _— ____ Product

H s/Card Soundblaster Pro Sound Card g Mventory

Utilities
N

» Sales Product Name: Mntr 607

Mntr 607 17 Monitor IBM 125276 =
A\ Utilities
b Product Name In Stock Qty Price

Sync Mntr 607 125276 $165.00

Description
)  Logout
17 Monitor IBM

Black Keyboard Notes

Department aty Ordered ETA

Steak Meal Default 125575 2009-01-30 00:00:00

Burleigh 1000
NSW

Database Integration
Every time you are online TrueERP Mobile will sync
Weicome to TrueERP e o ey with your live database in the office, giving you the

: — _ advantage of having your Business Management
Software mobile.

e —— L ——
Recommended Requirements

- 10.1-inch Samsung Galaxy Tab 3

- Android version: 4.4.2 with API 22

- Storage 16GB or 32GB

- Dual core 1.6GHz processor

Setup Connection

wi at the
details entered are correct.

Supported on:

an>=30I> B ou

COMPANY DATABASE:
SELECT DATABASE

LOGON NAME:

aa Windows

1 s

Apple

Customers

Sales Order Info @

Sales

s | CustomerName: Pastell Paints Pty Ltd
Utiliies.
e —— W

syne

%) Logout

s20 2
$000001 1 $-0.00001

$436.36
S4364
Grand Total Sa80

LY = —




REQUIREMENTS

Hardware Requirements:

Server Specifications
ERP Software Server application will run on any computer that has Windows 7, 8 and 10. This includes Server 2008,
2008 R2, 2012 R2 and Terminal Services.

Machine (Less than 5 accessing)
Minimum Intel Core i5 2GigHz Processor, Hyper-Thread based CPU. 8Gb of RAM. 80 Gig Solid State Hard Drive.
Gig Network Card.

Machine (More than 5 accessing)
Minimum Intel Core i5 3GigHz Processor, Hyper-Thread based CPU. 16Gb of RAM. 100 Gig Solid State Hard Drive.
Gig Network Card.

Please note: Do not run Windows Exchange Server with any other application, on the same machine, including ERP.
Windows Exchange Server must be run on a stand alone machine.

Why a Solid State Drive (SSD) over a traditional Hard Drive (HDD)?

SSD’s are more durable, faster, lighter, quieter, cost-efficient and consume less power than HDD's.

Solid state drives provide substantial benefits over traditional hard drives.

Whether you're refreshing an old laptop or trying to maximize the potential of the latest desktop, SSDs are the
ultimate way to "feel" the difference in your everyday computing performance!

Workstation Specifications
ERP Software User application will run on any computer that has Windows 7 or above. This includes Server 2008
upwards.

Minimum Intel Core i5 2GigHz Processor, Hyper-Thread based CPU. 4Gb of RAM. 40 Gig Solid State Hard Drive.
Gig Network Card.




REQUIREMENTS

Pricing:

Pricing
Base System Additional Users
Additions Maintenance

Total Investment

Base System
ERP Software suite, including MySQL, is as per the brochure. Includes 3 users, Unlimited Phone Support and all
Updates for a 12 month period from the date of first install.

Additional Users
Any additional Users above the base package.

Additions
Alterations done on your request to the ERP Software suite.

Maintenance and Support
Annual maintenance and Support for your company on the ERP Software Suite for a 12 month period from the date
of first install.

Compatible POS Hardware
This hardware has been pre-configured to run immediately in ERP with no modification required.

POS Printers; Com Port Type; (Star, Citizen iDP460, Citizen iDP3540, Hero Th200, Eltron Companion). USB Type;
(Epson TM-U220 Series, Star TSP-100 Series(Recommended))

Cash Drawer; Any cash drawer with built-in Kicker compatible with the above printers.

Pole Display; Bronet VFD-860-A-SB-U

Scales; Datalogic Magellan 8300

Combined Units; E-POS E-Touch Integrated 465
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CONTACT US

Australia Canada United Emirates South Africa

Ph: +61 7 5539 2700  Ph: +1 403 382 8577 Ph: +971 6742 3760 Ph: +2711 393 5500
Suite 6, 1801 3rd Avenue South, Ajman Free Zone, Glen Acres Centre
183 Currumburra Road  Lethbridge, Amberijin Tower, E-1, Office 614  Glenridge Suites
Ashmore, Alberta, Sheikh Khalifa Bin Zayed St, Cnr Monument & Dann Rd,
Qld 4214 T1JOL3 Ajman, UAE Glen Marais
www.TrueErp.com.au www.TrueErp.ca www.TrueErp.ae www.TrueErp.co.za
UK USA - California USA - New York

Ph: +44 20 7060 9175  Ph: +1 949 474 4400 Ph: +1 631 5827210

Daws House Suite 100 Suite 11F, 2150 Joshua's Path,

33 - 35 Daws Lane 17744 Skypark Circle Hauppauge, NY

London, NW7 4SD Irvine, CA 92614 NY 11788

www.TrueErp.co.uk www.TrueErp.com www.TrueErp.com
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